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HOW  MARITAL  STATUS  AFFECTS  CREDIT 

DEC  -21988 


Your  ability  to  obtain  credit  depends  on 
two  quite  separate  reporting  and  assessment 
procedures.  Credit  reporting  agencies,  like 
the  Credit  Bureau,  report  your  credit  history 
by  providing  financial  facts  about  you. 
Credit  grantors  use  credit  reports  and  other 
information  about  you  when  assessing  your 
credit  applications. 

One  piece  of  information  that  is  of 
interest  to  both  credit  grantors  and  reporting 
agencies  is  your  marital  status.  Marital 
status  means  whether  you  are  single, 
married,  divorced,  separated,  live 
common-law,  or  are  widowed. 

Credit  reporting  agencies  use 
information  about  your  marital  status  to  help 
keep  track  of  credit  you  may  apply  for  with 
your  spouse.  Credit  grantors  are  interested 
in  your  marital  status  because  of  the  impact 
it  can  have  on  your  credit  worthiness  and 
ability  to  pay. 

The  information  that  follows  will  help 
you  understand  how  your  marital  status 
affects  your  ability  to  get  credit  and  how  you 
can  establish  and  protect  your  credit  rating. 

CREDIT  REPORTS 

The  best  known  credit  reporting  agency 
is  the  Credit  Bureau.  It  usually  keeps 
separate  files  on  each  individual. 

The  Credit  Bureau  does  not  make 
recommendations  about  your  credit 


worthiness.  Like  other  credit  reporting 
agencies,  the  Bureau  only  records  your  credit 
history  from  information  provided  by 
member  credit  grantors  and  public  records. 

Your  marital  status  is  generally  included 
on  your  file.  Your  spouse's  name  and 
employment  information  are  also  recorded 
and  help  in  cross-referencing  files.  For 
example,  if  you  and  your  spouse  apply  for 
credit  jointly,  the  information  may  be 
recorded  on  each  of  your  files.  While  this  is 
common  practise,  you  may  request  that  any 
reference  to  your  spouse  be  removed  from 
your  credit  file. 

You  may  find  that  some  parts  of  your 
credit  history  are  missing  from  your  file. 
This  may  happen  because  all  credit  grantors 
are  not  members  of  the  Credit  Bureau  or  any 
other  reporting  agency.  Transactions  with 
non-members  will  not  be  reported. 

Information  may  also  be  missed  when  a 
woman  marries  and  decides  to  use  her 
husband's  name.  Then  credit  grantors  might 
report  the  payment  details  of  joint  credit 
contracts  in  only  the  husband's  name.  This  is 
especially  likely  if  the  wife  is  not  working 
outside  the  home.  A  married  woman  might 
not  have  a  Credit  Bureau  file  even  though 
she  signed  the  mortgage  on  the  family  home 
and  has  a  bank  account  and  credit  cards  in 
her  married  name. 

You  can  check  your  file  at  the  Credit 
Bureau.  If  you  do  not  have  a  file  even  though 
you  use  credit,  ask  to  have  a  file  created. 
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Provide  proof  of  your  identity  plus  evidence 
of  your  credit  usage. 

It  is  important  to  develop  an  individual 
credit  identity  and  history  so  credit  grantors 
can  assess  your  personal  credit  ability.  Take 
these  steps  to  ensure  your  credit  history  is 
complete  and  accurate: 

*  Advise  the  Credit  Bureau  if  your  marital 
status  changes  and  you  change  your 
name. 

*  Ask  the  Credit  Bureau  to  keep  separate 
files  for  you  and  your  spouse. 

*  Ask  credit  grantors  to  report  your  credit 
applications  in  both  names. 


ASSESSMENT  OF  CREDIT  APPLICATIONS 

Credit  grantors  approve  your  credit 
applications  based  on  credit  reports, 
information  about  your  income  and 
employment,  your  capital  assets,  and  the 
collateral  you  can  provide  to  secure  the 
loan.  Because  matrimonial  property  laws 
ensure  equal  rights  to  the  partners  in  a 
marriage,  credit  grantors  also  take  great 
interest  in  your  marital  status.  They  may 
want  to  know  about  assets  you  own  jointly 
and  details  of  your  spouse's  employment  and 
income. 

Credit  grantors  may  request  a  credit 
report  on  both  you  and  your  spouse  even 
though  only  one  of  you  is  applying  for 
credit.  They  have  the  right  to  decide  if  your 
spouse's  credit  history  or  any  other  financial 
information  about  you  will  be  considered  in 
assessing  your  application  for  credit.  In  this 
way  the  credit  report  of  one  spouse  may  be 
linked  to  and  affect  the  credit  worthiness  of 
the  other  spouse. 

A  change  in  your  marital  status  may 
affect  your  ability  to  obtain  credit.  A 
change  in  status  from  single  to  married  may 
indicate  greater  payment  capacity  with  two 
incomes  and  more  assets. 

On  the  other  hand,  a  change  in  status 


from  married  to  separated  or  divorced  often 
means  less  payment  capacity  and  fewer 
assets.  If  a  credit  grantor  is  alarmed  about 
the  amount  of  outstanding  credit  and  is 
aware  of  the  marital  change,  the  company 
may  decide  to  take  action  to  protect  its  best 
interests.  For  example,  the  company  could 
recall  its  credit  cards.  Any  balance 
outstanding  remains  the  responsibility  of 
both  original  card-holders.  Before  issuing  a 
new  card,  the  credit  grantor  may  request  a 
new  credit  application  so  that  your  credit 
ability  can  be  re-assessed  in  view  of  your 
changed  situation. 


MARITAL  STATUS  AND  CREDIT 
RESPONSIBILITY 

There  are  legal  responsibilities  within  a 
marriage  to  provide  the  necessities  of  life  to 
family  members.  The  courts  interpret  what 
the  necessities  of  life  are  in  each  situation. 

The  courts  may  also  decide  there  is  a 
responsibility  to  support  family  members 
when  a  marriage  ends.  You  will  probably 
need  to  consult  a  lawyer  if  you  need  help  in 
applying  to  the  courts  for  financial  support 
from  your  spouse. 

A  change  in  marital  status  does  not 
change  or  eliminate  your  responsibility  for 
credit  contracts  which  you  have  signed  or 
cosigned.  The  phrase  "jointly  and  severally 
responsible"  means  the  credit  grantor  may 
collect  from  either  party  or  both  parties  in 
any  proportion  until  the  debt  is  fully 
satisfied. 

An  outstanding  credit  card  account  is  the 
responsibility  of  the  person  who  signed  the 
credit  card  application.  However,  there  is 
also  an  implied  acceptance  of  responsibility 
if  one  spouse  requests  an  additional  card  for 
the  other  spouse  and  that  spouse  uses  the 
credit  card.  This  means  that  if  both  husband 
and  wife  have  a  credit  card  and  use  it,  both 
of  them  accept  responsibility  for  all  charges 
outstanding  on  the  account  regardless  of  who 
signed  the  application. 

When  a  separation  or  divorce  happens,  a 
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formal  agreement  may  be  reached  where  one 
person  is  named  to  take  responsibility  for 
debts.  It  is  important  to  know  that  creditors 
are  not  bound  by  any  such  agreement.  If  the 
spouse  named  to  pay  the  debts  does  not  do 
so,  the  other  spouse  can  be  held  responsible 
for  debts  which  were  originally  jointly  owed. 

If  a  separation  or  divorce  occurs,  you 
may  wish  to  end  any  further  obligation  for 
additional  credit  charged  by  your  spouse.  An 
announcement  of  non-responsibility  published 
in  the  local  paper  is  not  enough  to  relieve 
you  of  responsibility  for  further  debts 
charged  by  your  spouse. 

A  statement  of  non-responsibility  must 
be  signed  with  each  individual  credit 
grantor.  Debts  existing  before  signing  the 
agreement  must  be  honoured,  but  you  will 
not  be  held  responsible  for  additional  credit 
charges  made  by  your  spouse.  The  credit 
grantor  will  usually  insist  that  both  spouses 
return  their  credit  cards  so  that  no  further 
charges  are  made. 


COMMON-LAW  RELATIONSHIPS  AND 
CREDIT 

Common-law  relationships  may  present 
problems  with  joint  credit  agreements.  To 
minimize  problems,  treat  financial 
arrangements  between  you  and  your  partner 
as  business  agreements.  Be  cautious  about 
cosigning  your  partner's  loans,  especially  for 
large  amounts.  You  will  be  responsible  for 
the  debts  if  your  partner  fails  to  make  the 
payments,  even  though  your  personal 
relationship  may  have  ended. 

If  you  decide  to  dissolve  your 
relationship,  make  sure  you  cancel  and 
destroy  any  joint  credit  cards  and  close  joint 
accounts.  Failure  to  do  so  could  leave  you 
responsible  for  overdrafts  in  the  accounts  at 
some  later  date. 


DEATH  AND  CREDIT 

If  you  want  to  ensure  that  your  family 
will  not  be  burdened  with  unpaid  debts  after 
your  death,  you  should  carry  enough  life 
insurance  to  cover  any  outstanding  credit 
liabilities.  Most  credit  grantors  can  provide 
group  term  life  insurance  with  personal 
loans,  but  you  must  ask  for  it.  There  may  be 
a  premium  to  pay.  Term  life  insurance  on  a 
loan  ensures  that  the  outstanding 
indebtedness  is  paid  if  the  borrower  dies. 
Inquire  about  the  cost  and  availability  of 
term  life  insurance  when  applying  for  a  loan. 

Mortgage  lenders  recommend  joint  term 
life  insurance  to  pay  the  mortgage  debt  in 
full  if  either  spouse  dies.  This  insurance  can 
be  arranged  through  your  mortgage  lender  or 
through  a  private  insurance  agency. 

If  you  die  and  do  not  have  life  insurance 
to  cover  a  loan  or  mortgage  agreement, 
credit  grantors  may  apply  to  be  repaid  from 
your  estate.  Consult  a  lawyer  if  you  have 
any  questions  about  legal  responsibility  for 
debts  of  a  deceased  person.  Surviving  family 
members  should  seek  a  lawyer's  advice 
before  making  any  payments  on  a  deceased 
person's  debts. 

If  a  surviving  spouse  has  established  an 
individual  credit  identity  before  being 
widowed,  most  credit  grantors  will  continue 
to  honor  any  lines  of  credit  that  have  been 
handled  responsibly.  Being  able  to  get  credit 
may  be  very  important  for  the  surviving 
spouse  if  jointly-owned  assets  are  frozen 
while  the  deceased  spouse's  estate  is  settled. 
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ALBERTA  CONSUMER  AND  CORPORATE  AFFAIRS 


CALGARY  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 


LETHBRIDGE  381-5360 

300  Professional  Building 
740  -  4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J  4C7 


EDMONTON  427-5782 

3rd  Floor  Capilano  Centre 
9945  -  50  Street 
Edmonton,  Alberta 
T6A  0L4 


MEDICINE  HAT  529-3535 

3rd  Floor  Provincial  Building 
770  -  6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A  4J6 


FORT  MCMURRAY  743-7231 

Provincial  Building 
5th  Floor  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

GRANDE  PRAIRIE  538-5400 

2nd  Floor  Provincial  Building 
10320  -  99  Street 
Grande  Prairie,  Alberta 
T8V  6J4 


PEACE  RIVER  624-6214 

2nd  Floor  Provincial  Building 
9621  -  96  Avenue 
Peace  River,  Alberta 
T0H  2X0 

RED  DEER  340-5241 

2nd  Floor  Provincial  Building 
4920  -  51  Street 
Red  Deer,  Alberta 
T4N  6K8 


Alberta  Consumer  and  Corporate  Affairs  fosters  equity  in  the  consumer  marketplace  between 
buyers  and  sellers.  August,  1988 


/dlbcrta 

CONSUMER  AND 
CORPORATE  AFFAIRS 


CCA-05  1*4 


MAIL-ORDER  BUYING 


DEC  -21988 


Flip  through  any  magazine  or  check  the 
contents  of  your  mailbox.  You  will  see 
mail-order  advertisements  for  everything 
from  trees  to  book  clubs.  There  are  hundreds 
of  firms  selling  products  through  the  mail. 
These  firms  process  thousands  of  orders  each 
week  and  this  large  volume  can  lead  to 
problems. 


COMMON  COMPLAINTS 

These  are  some  frequent  consumer 
complaints  about  mail-order  buying: 

*  Products  are  never  delivered  or  there  is 
a  long  delay  before  they  are  received. 

*  Products  do  not  work  as  the  ad  said  they 
would. 

*  Product  quality  is  poor. 

*  Mistakes  are  made  in  billing  and 
shipping. 


PROTECTION  AND  RESPONSIBILITY 

The  Unfair  Trade  Practices  Act  makes  it 
illegal  to  advertise  in  a  way  that  is 
misleading  or  false.  For  example,  it  would 
be  considered  misleading  for  an  ad  to  display 
a  device  which  claims  to  improve  fuel 
economy  by  25%  when  it  will  not.  It  would 
also  be  considered  misleading  for  an  ad  to 
say  that  a  product  is  of  a  particular  standard 
or  quality  if  this  is  not  true. 


In  spite  of  this  legal  protection,  you  must 
still  rely  on  your  own  judgment.  A  certain 
amount  of  hype  is  allowed  in  ads  and  it  can 
be  very  convincing.  So  check  out  advertisers' 
claims  before  you  spend  your  money.  If  it 
sounds  too  good  to  be  true,  it  probaoly  is. 

Under  the  Unfair  Trade  Practices  Act, 

consumers  may  get  some  help  in  recovering 
money  lost  because  of  misleading  and  false 
ads.  Provincial  officials  monitor  advertising 
and  they  respond  to  consumer  complaints. 
But  if  a  mail-order  company  is  located 
outside  Alberta,  it  becomes  difficult  to  solve 
the  problem.  The  cost  of  getting  your  money 
back  may  be  more  than  the  product  is  worth. 

All  mail-order  companies  operating  in 
Alberta  or  receiving  mail  orders  through  a 
post  office  box  in  .Alberta  must  be  licensed 
and  bonded.  For  information  about  a 
particular  company,  contact  the  nearest 
office  of  Alberta  Consumer  and  Corporate 
Affairs. 


PREVENTING  PROBLEMS 

It's  easier  to  prevent  problems  than  to 
solve  them.  Here  is  some  good  advice: 

*  Shop  around.  Check  if  the  item  you  want 
is  available  at  a  local  store. 

*  Deal  with  well-known  companies, 
especially  those  recommended  by  friends 
and  neighbors. 
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*  Pay  attention  to  the  fine  print  in  ads. 
Does  accepting  the  "special  introductory 
offer"  mean  that  you  have  to  buy 
something  else? 

*  Watch  for  negative-option  sales.  Some 
buying  clubs  regularly  send  their 
members  a  product  or  a  card  advertising 
a  product.  If  you  don't  return  the  item 
or  the  card  by  a  certain  date,  the  club 
considers  that  you  have  accepted  the 
offer.  Then  they  will  send  you  a  bill. 

*  Read  and  understand  a  contract  before 
you  sign  it.  Keep  a  copy.  You  may  be 
making  a  contract  when  you  sign  a 
coupon  for  membership  in  a  book  or 
record  club. 

*  Check  the  terms  of  any  guarantee  that  is 
offered. 

*  Don't  assume  that  an  ad  is  honest  just 
because  it  is  in  a  respected  magazine. 

*  Arrange  to  pay  cash  on  delivery  (C.O.D.), 
if  possible. 

*  Give  your  address  with  your  order  and 
tell  the  company  if  it  changes.  If  you 
don't,  you  may  not  receive  your  order. 

*  Keep  a  record  of  your  money  order  or 
cheque  number,  the  order  date,  and  the 
company  name  and  address.  If  you 
ordered  because  of  an  advertisement  you 
saw,  note  where  and  when  it  appeared. 

*  Examine  products  as  soon  as  you  receive 
them.  Tell  the  company  if  anything  was 
damaged  or  if  the  wrong  things  were 
sent.  If  you  don't  let  the  company  know, 
they  may  not  have  to  repair  or  replace 
the  products. 


*  Return  products  by  registered  or  insured 
mail.  Keep  a  record  of  the  return. 

*  Don't  be  tricked  into  paying  for  things 
you  have  not  ordered.  Do  not  accept 
them  when  they  are  delivered,  return 
them  to  the  company,  or  tell  the 
company  where  to  pick  them  up. 

SOLVING  PROBLEMS 

Although  you  may  be  careful,  you  may 
still  have  to  complain  about  a  mail-order 
business.  Remember  that  any  business  can 
make  an  honest  mistake.  Tell  them  about 
the  problem  and  give  them  a  chance  to  solve 
it.  You  may  have  to  write  more  than  one 
letter  to  get  results.  If  you  cannot  solve  the 
problem,  write  to: 

Canadian  Direct  Marketing  Association 
Operation  Integrity 
1  Concorde  Gate 
Suite  607 

Don  Mills,  Ontario 
M3C  3N6 

Telephone:  (416)  391-2362 

This  Association  includes  companies  that 
advertise  through  the  mail.  Write  to  the 
Association  if  you  have  a  problem  or  if  you 
want  your  name  removed  from  the 
bulk-mailing  lists  of  member  companies. 

If  you  still  cannot  resolve  your  problem, 
or  if  you  think  the  mail-order  company's 
advertising  was  false  or  misleading,  contact 
the  nearest  regional  office  of  Alberta 
Consumer  and  Corporate  Affairs.  You  may 
want  to  ask  for  a  copy  of  the  publication, 
Unfair  Trade  Practices. 


Alberta  Consumer  and  Corporate  Affairs  fosters  equity  in  the  consumer  marketplace  between 
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WHAT  IS  A  MOBILE  HOME? 

A  mobile  home  is  a  factory-built, 
single-family  dwelling.  It  is  designed  to  be 
transported  on  its  own  chassis  and 
removable-wheel  system  or  by  other  means. 
The  mobile  home  is  transported  and  installed 
on  an  acceptable  lot  and  is  meant  for 
year-round  living.  There  are  two  major  types 
of  mobile  homes: 

*  Single  Wide:  These  mobile  homes  can  be 
up  to  16  feet  wide  and  80  feet  long. 

*  Double  Wide:  These  homes  consist  of 
two  single-unit  sections  joined  together 
at  the  site  to  provide  a  bungalow  style 
home.  They  may  be  up  to  32  feet  wide 
and  72  feet  long. 

The  purchase  price  of  a  mobile  home  is 
less  than  conventional  housing.  A  typical 
mobile  home  includes  a  living  room, 
kitchen-dinette,  one  or  two  bathrooms,  at 
least  two  bedrooms,  and  built-in  cabinets  and 
closets.  Mobile  homes  are  usually  equipped 
with  a  stove,  refrigerator,  gas  forced-air 
heating  system,  electric  hot  water  heater, 
carpeting,  and  draperies.  Optional  features 
may  include  air  conditioning,  a  dishwasher, 
washer  and  dryer,  garbage  disposal  unit, 
fireplace,  whirlpool  tub,  etc. 


THE  SITE 

Before  you  buy  a  mobile  home,  know 
where  you  are  going  to  locate  it.  Check  with 


the  municipal  government  in  the  area  in 
which  you  want  to  locate.  Attitudes,  zoning 
regulations,  and  availability  of  space  vary. 

If  you  don't  plan  to  buy  a  lot,  you  will 
have  to  rent  or  lease  a  site.  Check  out 
several  mobile  home  parks  and  talk  to  some 
of  the  residents.  Ask  them  about  the 
facilities.  Get  a  copy  of  the  mobile  home 
park  regulations  to  find  out  about  rules,  fees, 
eviction  policies,  and  rental  agreements. 

In  Alberta,  the  Mobile  Home  Sites 
Tenancies  Act  applies  to  the  rental  of  sites 
to  be  occupied  by  mobile  homes.  The  Act 
outlines  the  rights  and  obligations  of  mobile 
home  site  landlords  and  tenants.  Some  of  the 
issues  the  Act  covers  are: 

*  Notice  requirements 

*  How  notice  is  to  be  served 

*  Disclosure  requirements 

*  A  landlord's  right  to  enter  onto  the  site 

The  Act  also  outlines  the  legal  remedies 
of  landlords  and  tenants  if  either  party 
breaks  the  tenancy  agreement  or  does  not 
comply  with  the  Mobile  Home  Sites 
Tenancies  Act.  For  more  information, 
contact  the  nearest  regional  office  of 
Alberta  Consumer  and  Corporate  Affairs  or 
write  Box  1616,  Edmonton,  Alberta  T5J  2N9 
and  request  a  copy  of  the  publication, 
Renting  a  Mobile  Home  Site. 
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CONSTRUCTION 

The  Canadian  Standards  Association 
(CSA)  developed  a  set  of  minimum 
construction  and  structural  standards  known 
as  CSA  Z240  series.  In  1971  the  Regulations 
Respecting  the  Sale  of  New  Mobile  Homes 
required  that  these  standards  be  met  for  all 
mobile  homes  manufactured  or  sold  in 
Alberta.  These  standards  cover  structural, 
plumbing,  gas  fitting,  and  electrical 
requirements. 

In  1974  the  Alberta  Building  Code  came 
into  effect.  Since  that  time  it  has  covered 
all  aspects  of  mobile  home  construction.  At 
present,  the  Building  Code  requires  that  all 
mobile  homes  be  certified  by  the  CSA  as 
meeting  the  performance  requirements  of 
the  Alberta  Building  Code. 

The  CSA  Z240  seal  is  normally  located 
outside  the  mobile  home  near  the  main  door 
or  inside  on  the  electrical  panel.  The  CSA 
Alberta  Building  Code  seal  and  CSA 
specifications  sheet  are  located  on  the  inside 
of  one  of  the  kitchen  cupboard  doors.  Any 
mobile  home  built  in  Alberta  will  have  at 
least  these  three  items  on  it.  They  should 
not  be  removed. 


MOBILE  HOME  DEALERS 

All  mobile  home  dealers  in  Alberta  must 
be  licensed  and  bonded  under  the  Licensing 
of  Trades  and  Businesses  Act,  Retail  Home 
Sales  Business  Licensing  Regulations.  The 

Act  and  Regulations  are  administered  by 
Alberta  Consumer  and  Corporate  Affairs. 
Some  municipalities  require  additional 
licensing  for  mobile  home  dealers. 


FINANCING 

Financing  the  purchase  of  a  mobile  home 
can  be  accomplished  in  several  ways. 


For  Mobile  Homes  Fixed  to  Land 

If  you  are  buying  a  mobile  home  which  is 


or  will  be  permanently  fixed  to  land  you  own, 
you  can  apply  for  a  regulai  mortgage.  It  is 
also  possible  to  finance  the  purchase  of  a 
mobile  home  with  a  collateral  mortgage 
which  is  very  similar  to  a  regular  mortgage. 
It  is  a  promissory  note  secured  by  a  mortgage 
on  the  land  and  the  mobile  home.  The 
promissory  note  is  a  legal  document  in  which 
you  promise  to  pay  the  financial  institution  a 
certain  amount  of  money  by  a  certain  time. 

Canada  Mortgage  and  Housing 
Corporation  (C.M.H.C.)  provides  mortgage 
insurance  on  mortgages  for  mobile  homes 
fixed  to  land.  Mortgage  insurance  does  not 
protect  you  but  protects  the  lender  if  you 
miss  your  payments.  For  complete  details 
and  information  about  how  to  qualify, 
contact  C.M.H.C.  in  Calgary  at  292-6200  or 
toll-free  1-800-472-9700;  in  Edmonton  at 
482-8700  or  toll-free  1-800-272-9674. 


For  Mobile  Homes  Not  Fixed  to  Land 

If  you  are  purchasing  a  mobile  home 
which  will  not  be  fixed  to  land,  you  can  go  to 
a  financial  institution  and  get  a  loan  which  is 
secured  by  a  chattel  mortgage.  A  chattel 
mortgage  gives  the  financial  institution  the 
right  to  register  a  lien  against  your  mobile 
home.  Then  they  have  the  right  to  recover 
the  mobile  home  if  it  is  removed  from  the 
land,  if  you  do  not  meet  your  loan  payments, 
or  if  you  do  not  meet  all  of  the  terms  of  your 
agreement.  If  you  are  renting  the  land,  the 
financial  institution  must  be  given  a  letter 
from  the  landlord  saying  that  they  have  the 
legal  right  to  enter  the  site  and  recover  the 
mobile  home  if  you  fail  to  make  your 
payments. 

Where  the  mobile  home  is  not 
permanently  fixed  to  land  and  you  have  a 
loan  which  is  secured  by  a  chattel  mortgage, 
you  may  be  required  to  obtain  insurance  for 
your  loan.  This  insurance  is  obtained,  at  your 
expense,  by  the  financial  institution.  The 
insurance  doesn't  protect  you.  It  protects 
the  financial  institution  if  you  miss  your 
payments.  The  Mobile  Home  Loan  Insurance 
Program  of  Alberta  Mortgage  and  Housing 
Corporation  (A.M.H.C.)  provides  this 
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insurance.  For  complete  details  and 
information  about  how  to  qualify  for  the 
program,  contact  A.M.H.C  in  Calgary, 
Edmonton,  Grande  Prairie,  St.  Paul, 
Lethbridge,  Medicine  Hat,  Fort  McMurray,  or 
Red  Deer. 


Other  Financing 

Mobile  homes  not  fixed  to  land  may  also 
be  financed  by  the  dealer  through  a 
conditional  sales  contract.  This  is  similar  to 
the  financing  used  to  buy  a  car  or  an 
appliance.  In  this  case,  the  security  is  the 
mobile  home  itself.  For  more  information 
about  available  financing,  check  with  several 
financial  institutions  and  dealers. 


TRANSPORTATION 


including  ground  cover  and  crawl  space, 
and  other  requirements.  Offices  are 
located  in  Peace  River,  Red  Deer, 
Lethbridge,  Calgary,  and  Edmonton. 

The  right  type  of  foundation  is 
determined  for  the  soil  conditions  in  the 
area. 

The  support  and  foundation  are  properly 
designed  and  constructed. 

The  manufacturer's  blocking  and  tie 
down  instructions  are  followed. 

The  skirting  is  properly  installed  and 
cross  ventilated. 

The  blocking  is  checked  every  six 
months. 


Special  convoy  trucks  transport  mobile 
homes  to  their  sites.  Provincial  highway 
regulations  control  the  transportation  of 
mobile  homes.  If  you  are  making 
arrangements  to  transport  a  mobile  home 
yourself,  check  with  the  nearest  Vehicle 
Inspection  Station  or  with  Motor  Transport 
Services,  Alberta  Transportation  and 
Utilities,  4th  Floor,  Provincial  Building, 
4920  -  51  Street,  Red  Deer,  Alberta  T4N  6K8 
telephone:  340-5139. 

If  you  are  using  a  trucking  company,  ask 
about  their  cargo  insurance  and  whether  or 
not  it  protects  you.  You  may  wish  to  contact 
your  insurance  agent  to  see  whether  or  not 
you're  covered  while  your  mobile  home  is 
being  transported. 


INSTALLATION 

It  is  very  important  that  your  mobile 
home  be  properly  installed  on  a  proper 
foundation.  When  you  have  your  home 
installed,  make  certain  that: 

*     The  Building  Standards  Branch,  Alberta 
Labour  is  contacted  for  information 
about  clearances  to  property  lines,  the 
foundation,  anchoring,  site  preparation 


INSURANCE 

Buy  insurance  for  your  mobile  home. 
Your  insurance  should  cover  property 
damage,  liability,  and  perils  such  as  fire  and 
theft.  For  more  information,  contact  your 
insurance  agent. 

EXPENSES 

In  addition  to  the  cost  of  buying  a  mobile 
home,  you  may  have  other  expenses  including: 

*  A  site  rental  fee 

*  The  cost  of  installing  and  purchasing 
skirting,  steps,  and  a  foundation 

*  Insurance 

*  The  cost  of  blocking  and  installing  the 
mobile  home,  if  these  costs  are  not 
included  in  the  purchase  price 

*  A  delivery  fee  (there  may  be  a  mileage 
limit  for  free  delivery) 

*  The  hookup  of  utilities  and  monthly  costs 

*  A  yearly  mobile  unit  license  fee 
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USED  MOBILE  HOMES 

If  you  are  planning  to  purchase  a  used 
mobile  home,  consider  the  following 
information.  All  mobile  home  dealers  in 
Alberta  must  be  provincially  licensed  and 
bonded. 

If  you  are  not  purchasing  from  a  dealer, 
you  should  check  to  make  sure  there  are  no 
liens  registered  against  the  mobile  home. 
This  can  be  done  by  requesting  a  Central 
Registry  lien  search  under  the  name  of  the 
mobile  home  owner  and  a  Vehicle  Registry 
search  under  the  mobile  home  description 
and  serial  number.  It  is  important  that  you 
check  in  both  registries.  The  fee  is  $2  for  a 
verbal  search  result,  $3  for  a  printed  one. 
There  can  be  additional  charges  but  these  are 
the  basic  ones. 


THINGS  TO  REMEMBER 

*  When  you  buy  a  mobile  home,  shop 
around.  Be  certain  that  you  are  getting 
the  best  value  for  your  money. 

*  Check  credit,  insurance,  and  rental 
costs. 

*  Understand  your  purchase  agreement. 

*  Do  not  accept  verbal  promises.  Get  all 
warranties,  guarantees,  and  service 
promises  in  writing.  Know  who  is 
responsible  for  them.  Make  certain  that 
your  mobile  home  dealer  can  make 
alterations  or  adjustments  if  required. 

*  Remember  that  a  contract  is  only  as 
good  as  the  parties  involved.  Check  the 
seller's  reputation. 

*  Pay  particular  attention  to  the 
installation  and  foundation  of  your  home. 

*  If  you  buy  from  a  dealer,  check  that  he  is 
licensed  by  Alberta  Consumer  and 
Corporate  Affairs  and  bonded. 


FOR  MORE  INFORMATION 

The  Manufactured  Housing  Association 
of  Alberta  and  Saskatchewan  is  an 
independent,  self-regulating  organization 
whose  members  include  manufacturers, 
dealers,  transporters,  mobile  home  park 
operators  and  developers,  and  associate 
members  who  provide  goods  and  services  to 
the  industry.  The  association  has  a  code  of 
ethics  established  for  its  members.  The 
organization  will  investigate  complaints 
about  its  members.  For  more  information  or 
to  register  a  complaint,  contact: 

Manufactured  Housing  Association  of 
Alberta  and  Saskatchewan 
Suite  18 

4609  -  50  Avenue 
Red  Deer,  Alberta 
T4N  3Z9 

Telephone:  347-8925 

The  Mobile  Home  Owners  of  Alberta 
provide  information  and  advice  about  the 
purchase,  installation,  care,  and  maintenance 
of  mobile  homes.  At  their  discretion,  they 
will  investigate  complaints,  make  an 
impartial  decision,  and  inform  both  sides. 
Their  decisions  are  not  binding  on  either 
party.  For  more  information,  contact: 

Mobile  Home  Owners  of  Alberta 
50  Rim  Road 
Mapleridge  Park 
Edmonton,  Alberta 
T6P  1C2 

Telephone:  440-1150 
440-1565 

For  more  information  or  assistance  with 
a  complaint,  contact  the  nearest  regional 
office  of  Alberta  Consumer  and  Corporate 
Affairs. 


Alberta  Consumer  and  Corporate  Affairs  fosters  equity  in  the  consumer  marketplace  between 
buyers  and  sellers.  August,  1988 
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INTRODUCTION 

This  tipsheet  highlights  several 
provisions  of  Alberta's  Landlord  and  Tenant 
Act,  however,  the  scope  of  discussion  is 
limited.  If  you  require  a  full  statement  of 
the  law,  read  the  Act  itself. 


*     Not  disturb  tenants'  possession  or 
enjoyment  of  the  premises. 

OBLIGATIONS  OF  TENANTS 

Tenants  must: 


Although  the  Act  may  be  utilized  for 
commercial  tenancies,  the  following 
information  applies  to  residential  premises. 
Residential  premises  do  not  include 
situations  where  business  premises  with 
attached  living  accommodations  are  rented 
under  a  single  agreement. 

THE  RESIDENTIAL  TENANCY  AGREEMENT 

Tenancy  agreements  may  be  verbal  or 
written.  If  written,  the  tenants  must  sign 
the  agreement  and  return  it  to  the  landlord. 
Within  21  days  of  receiving  the  signed 
tenancy  agreement,  the  landlord  must  also 
sign  it  and  return  a  copy  to  the  tenants. 

OBLIGATIONS  OF  LANDLORDS 

Landlords  must: 

*     Ensure  that  premises  are  habitable  and 
available  for  occupancy  at  the  beginning 
of  the  tenancy.  Habitable  premises  are 
ones  which  provide  a  measure  of  safety 
and  reasonable  comfort. 


*  Pay  their  rent  on  time 

*  Not  disturb  other  tenants 

*  Ensure  that  no  illegal  acts,  trade,  or 
business  occur  on  the  premises 

*  Neither  perform  nor  allow  significant 
damage  to  the  premises 

*  Keep  the  premises  reasonably  clean 

*  Leave  when  the  tenancy  ends 
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NOTICE  TO  TERMINATE 

Whether  initiated  by  a  landlord  or 
tenants,  the  notice  to  end  a  tenancy  must: 

*  Be  in  writing 

*  Identify  the  premises 

*  Give  the  date  the  tenancy  ends 

*  Be  signed  by  the  person  giving  the  notice 
or  the  person's  agent 

The  amount  of  notice  needed  to  end  a 
tenancy  agreement  varies  with  the  tenancy 
period  and  may  differ  for  landlords  and 
tenants.  A  tenancy  period  begins  on  the  day 
rent  is  due  and  ends  the  day  before  the  next 
rent  is  due,  unless  other  arrangements  are 
agreed  to  by  the  landlord  and  tenants.  This 
period  need  not  be  a  calendar  week,  month, 
or  year.  The  required  notice  to  be  given  for 
various  tenancy  periods  is  presented  in  the 
table  at  the  bottom  of  this  page.  If  a 
landlord  sells  the  premises,  the  new  landlord 
(owner)  must  give  the  required  notice  to 
terminate. 


SERVING  NOTICE 

The  method  used  to  deliver  a  notice  of 
termination  is  very  important.  Notice  must 
be  served  personally,  by  registered  mail,  or 
by  certified  mail.  If  registered  or  certified 
mail  is  used,  a  landlord  sends  the  notice  to 
the  address  of  the  premises  rented  by  the 
tenants;  tenants  send  the  notice  to  the 
address  where  the  rent  is  paid. 

If  tenants  cause  situations  where  a 
landlord  cannot  serve  notice  by  one  of  the 
above  methods,  the  landlord  may  serve 
notice  on  any  adults  who  apparently  reside 
with  the  tenants.  A  landlord  may  also  serve 
notice  by  posting  it  in  a  conspicuous  place  on 
the  premises. 


LEGAL  REMEDIES  OF  LANDLORDS 

Where  tenants  break  their  tenancy 
agreement,  a  landlord  may  apply  to  the  court 
for  rent  arrears  and  damages  from  the 
tenants.  Where  tenants  fail  to  move  out,  a 
landlord  may  apply  for  possession  of  the 
premises  and  compensation  from  the  tenants. 


TENANCY  PERIOD 

REQUIRED  NOTICE  TO  BE  GIVEN 

BY  LANDLORD 

BY  TENANT 

Week-to-week 
Month-to-month 

Year-to-year 

1  tenancy  week 

3  consecutive  tenancy 
months 

90  days  prior  to  last 
day  of  tenancy  year 

1  tenancy  week 
1  tenancy  month 

60  days  prior  to  last 
day  of  tenancy  year 

For  example:  In  a  month-to-month  tenancy  where  the  tenancy  begins  on  the  first  day  and 
ends  on  the  last  day  of  the  month,  a  landlord  must  give  notice  before  September  1st  for  it  to 
be  effective  on  November  30th.  If  the  landlord  does  not  give  notice  until  September  1st,  it 
cannot  be  effective  until  December  31st,  as  three  complete  tenancy  months'  notice  are 
required.  In  the  same  circumstances,  a  tenant  wishing  to  leave  by  September  30th  must  give 
notice  before  September  1st  in  order  to  give  one  complete  tenancy  month's  notice. 
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Furthermore,  a  landlord  may  end  a 
tenancy  agreement  without  the  required 
notice  period  in  situations  where  tenants 
commit  a  substantial  breach  of  their 
agreement.  A  substantial  breach  occurs 
when  tenants  do  not  live  up  to  their 
obligations  (as  outlined  in  the  section 
"Obligations  of  Tenants"),  or  where  they 
commit  a  series  of  breaches  of  their  tenancy 
agreement,  the  total  effect  of  which  is 
substantial. 

Where  a  substantial  breach  of  the 
tenancy  agreement  occurs,  a  landlord  must 
either  give  the  offending  tenants  at  least  14 
days'  notice  to  leave  or  apply  to  a  court  to 
end  the  tenancy.  The  notice  must: 

*  Be  in  writing 

*  Provide  details  of  the  alleged  breach 

*  State  the  termination  date 

Any  landlord's  notice  to  leave  or 
terminate  is  made  ineffective  if,  before  the 
termination  date,  tenants  give  their  landlord 
a  notice  of  objection  stating  their  reasons  for 
objecting.  If  the  alleged  breach  is  for 
non-payment  of  rent,  the  notice  is  also  made 
ineffective  if  the  tenants  pay  the  rent 
arrears  before  the  termination  date.  If 
tenants  serve  a  notice  of  objection,  the 


landlord  may  apply  to  a  court  for  termination 
of  the  tenancy. 

A  landlord  cannot  end  a  tenancy 
agreement  because  tenants  take  some  action 
under  this  Act. 


LEGAL  REMEDIES  OF  TENANTS 

Where  a  landlord  breaks  a  tenancy 
agreement  or  contravenes  TTie  Landlord  and 
Tenant  Act,  tenants  may  apDly  to  a  court  for 
a  rent  reduction  to  compensate  them  for  lost 
benefits.  Tenants  may  also  apply  for  a 
termination  of  their  tenancy  agreement, 
compensation  for  performing  their  landlord's 
obligations,  and  damages. 


SECURITY  DEPOSITS 

The  maximum  security  deposit  that  can 
be  charged  is  the  equivalent  of  one  month's 
rent.  The  landlord  must  pay  the  tenant 
interest  on  this  deposit  annually  unless  the 
landlord  and  tenant  agree  in  writing  that 
interest  will  be  compounded  annually  and 
paid  at  the  end  of  the  tenancy.  As  of 
March  1,  1987,  landlords  must  pay  a 
minimum  of  6%  annual  interest  on  deposits. 
For  information  on  interest  rates  that  apply 
to  prior  years,  look  at  the  box  below. 


INTEREST  ON  SECURITY  DEPOSITS 

TIME  PERIOD 

MINIMUM  ANNUAL  INTEREST  RATE 

Before  December  31,  1981 

6% 

January  1,  1982  to  December  31,  1983 

12% 

January  1,  1984  to  February  28,  1987 

8% 

After  March  1,  1987 

6% 
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Within  10  days  of  tenants  giving  up 
possession  of  their  premises,  a  landlord  must 
either  return  the  security  deposit;  or,  where 
deductions  are  made,  provide  a  statement  of 
expenses  together  with  the  money  balance; 
or  where  costs  are  unknown,  provide  an 
estimated  statement  of  account  together 
with  the  money  balance.  Where  an  estimated 
statement  of  account  is  given  to  tenants,  a 
landlord  must  provide  a  final  statement  and 
any  remaining  money  within  30  days  of 
tenants  giving  up  possession  of  the 
premises.  A  landlord  cannot  make 
deductions  from  security  deposits  for 
"normal  wear  and  tear"  on  the  premises.  If 
tenants  disagree  with  the  type  and/or 
amounts  of  deductions,  they  may  begin  court 
action  to  recover  their  entire  security 
deposit  or  the  portion  to  which  they  claim  to 
be  entitled. 


RENT  INCREASES 

In  residential  tenancy  agreements, 
whether  on  a  weekly,  monthly,  or  yearly 
basis,  a  landlord  must  give  tenants  written 
notice  of  any  rent  increase.  Notice  must  be 
given  at  least  90  full  days  before  the  day  on 
which  any  increase  is  to  take  effect,  or 
longer  as  specified  in  the  tenancy 
agreement.  The  day  on  which  notice  is  given 
and  the  day  on  which  the  increase  is  to  take 
effect  do  not  count  as  part  of  the  required 
number  of  days'  notice. 

Tenants  are  considered  to  have  agreed  to 
the  rent  increase  if  they  do  not  give  a  notice 
of  termination  to  be  effective  on  or  before 
the  date  the  rent  is  to  be  raised. 


ABANDONED  GOODS 

When  tenants  leave  goods  behind  at  the 
end  of  a  tenancy  period  or  when  they 
abandon  the  premises,  a  landlord  may  dispose 
of  the  goods  if  they  are  worth  less  than 
$300.  Goods  worth  more  than  $300  may  be 
disposed  of  if  their  storage  would  result  in 
problems  of  safety,  sanitation,  or 
depreciation  in  value.  Such  goods  may  also 
be  disposed  of  if  the  cost  of  their  removal, 


storage,  and  sale  would  exceed  the  proceeds 
of  the  sale.  Where  neither  situation  applies, 
goods  must  be  stored  for  60  days.  If  they  are 
not  claimed,  they  may  be  sold  by  public 
auction  or,  with  court  approval,  by  a  private 
sale.  If  no  bids  are  received  on  the  goods,  a 
landlord  may  dispose  of  them. 

Money  from  the  sale  of  abandoned  goods 
may  be  applied  by  the  landlord  to  any  costs 
for  removal,  storage  and  sale,  and  to  any 
judgment  obtained  against  the  tenants.  Any 
surplus  must  be  paid  to  the  Provincial 
Treasurer  who  holds  it  for  the  tenants  for 
one  year. 


ENTRY  OF  PREMISES  BY  LANDLORDS 

Generally,  a  landlord  must  have  the 
consent  of  tenants  or  a  lawfully  present 
adult,  before  entering  the  premises. 
However,  a  landlord  may  enter  without 
consent  where  there  are  reasonable  grounds 
to  believe  an  emergency  exists  or  the 
premises  have  been  abandoned.  A  landlord 
may  also  enter  without  consent,  but  after 
notice  has  been  given,  in  order  to  inspect  or 
repair  the  premises  or  show  them  to 
prospective  purchasers  or  tenants.  A 
landlord's  notice  of  intention  to  enter  the 
premises  must: 

*  Be  in  writing 

*  Specify  a  reasonable  time  of  entry 

*  Be  given  to  the  tenant  at  least  24  hours 
before  entry 


LOCKS  AND  SECURITY  DEVICES 

Neither  a  landlord  nor  tenants  may  be 
locked  out.  If  a  landlord  adds  or  changes 
locks,  keys  must  immediately  be  made 
available  to  tenants.  Tenants  may  only  add 
locks  that  can  be  used  from  inside  the 
premises,  such  as  chain  locks.  These  locks 
must  be  installed  and  removed  without 
damage  to  the  premises  or  left  attached  to 
the  premises  when  the  tenancy  ends. 
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PREMISES  UNAVAILABLE  FOR 
OCCUPANCY 

If  the  premises  are  not  available  for 
occupancy  the  first  day  of  the  tenancy, 
tenants  may  reject  their  tenancy  agreement 
or  ask  a  court  to  order  the  landlord  to 
comply  with  the  tenancy  agreement. 
Tenants  may  also  apply  to  a  court  for 
damages  from  the  landlord  arising  because 
the  premises  were  unavailable  for  occupancy. 


PENALTIES  FOR  NON-COMPLIANCE 

Landlords  or  tenants  who  do  not  comply 


with  the  sections  of  the  Act  dealing  with 
security  deposits,  locks,  and  security  devices, 
or  who  do  not  comply  with  a  court  order 
under  this  Act  are  liable,  on  summary 
conviction,  to  a  fine  of  up  to  $1,000. 


FOR  MORE  INFORMATION 

For  further  information  refer  to  The 
Landlord  and  Tenant  Act.  Copies  can  be 
purchased  from  the  Alberta  Public  Affairs 
Bureau  or  a  Landlord  and  Tenant  Advisory 
Board  Office. 


ALBERTA  PUBLIC  AFFAIRS  BUREAU 
PUBLICATION  SERVICES 

CALGARY  297-6251  EDMONTON  427-4952 

Main  Floor,  McDougall  Centre  Queen's  Printer  Building 

455  -  6th  Street  S.W.  11510  Kingsway  Avenue 

Calgary,  Alberta  Edmonton,  Alberta 

T2P  4E8  T5G  2Y5 


LANDLORD  AND  TEN 

BANFF  762-4511 

c/o  Community  Resource  Centre 
102  Spray  Avenue 
YWCA,  Box  520 
Banff,  Alberta 
T0L  0C0 

CALGARY  268-4656 

Plaza  Level,  Municipal  Building 
800  Macleod  Trail  S.E. 
Box  2100,  Station  M 
Calgary,  Alberta 
T2P  2M5 

CANMORE  678-5597 

c/o  Family  &  Community  Support  Services 
Box  460 

Canmore,  Alberta 
T0L  0M0 

EDMONTON  426-4951 

Musial  Building 
10237  -  98  Street 
Edmonton,  Alberta 
T5J  0M7 


ADVISORY  BOARDS 

FORT  MCMURRAY  743-5000 

c/o  Family  &  Community  Support  Services 
Room  15 

9601  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2J8 

LETHBRIDGE  320-3849 

Bill  Kergan  Centre 
207  -  13  Street  N. 
Lethbridge,  Alberta 
T1H  2R6 

MEDICINE  HAT  529-8308 

City  Hall 
580  -  1  Street  S.E. 
Medicine  Hat,  Alberta 
T1A  8E6 

RED  DEER  343-0410 

Suite  205,  Imperial  Block 
4921  -  49  Street 
Red  Deer,  Alberta 
T4N  1V1 
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ALBERTA  CONSUMER  AND  CORPORATE  AFFAIRS 


CALGARY  297-5700 

301  Centre  70 

7015  Madeod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 


LETHBRiDGE  381-5360 

300  Professional  Building 
740  -  4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J  4C7 


EDMONTON  427-5782 

3rd  Floor,  Capilano  Centre 
994  5  -  50  Street 
Edmonton,  Alberta 
T6A  0L4 


MEDICINE  HAT  529-3535 

303  Provincial  Building 
770  -  6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A  4J6 


FORT  MCMURRAY  743-7231 

Fort  McMurray  Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 


PEACE  RIVER  624-6214 

Provincial  Building 
9621  -  96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T0H  2X0 


GRANDE  PRAIRIE  538-5400 

Provincial  Building 
10320  -  99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


RED  DEER  340-5241 

2nd  Floor,  Provincial  Building 
4920  -  51  Street 
Red  Deer,  Alberta 
T4N  6K8 


Alberta  Consumer  and  Corporate  Affairs  fosters  equity  in  the  consumer  marketplace  between 
buyers  and  sellers.  June,  1988 


CANADIAN  A  '82 
FUNERAL  PRACTICES  nr.„      ^  ^ 

  DEC -2  1988 


This  publication  is  intended  to  inform 
you  about  the  services  and  alternatives 
available  regarding  funeral  practices.  If  you 
think  about  the  subject  of  funeral  practices 
now,  you  may  come  to  some  conclusions 
about  how  you  would  like  your  own  service 
conducted,  and  you  can  let  your  wishes  be 
known  to  your  family.  The  information  in 
this  publication  will  also  be  useful  should  it 
ever  be  necessary  for  you  to  make 
arrangements  for  someone  else. 


SOME  PREPARATORY  INFORMATION 

It  may  be  helpful  to  review  some  of  the 
specific  components  of  the  various  types  of 
services. 


Caskets 

The  casket  can  be  a  major  factor  in  the 
cost  of  a  funeral  and  prices  vary  greatly. 
Plywood  boxes  can  be  purchased  for  about 
$135.  In  some  areas,  a  decorative  casket 
shell  can  be  rented  for  use  during  the  funeral 
and  graveside  service.  It  is  then  lifted  off 
the  plain  casket  and  returned  to  the  funeral 
home  for  reuse.  The  less  expensive  caskets 
may  not  be  on  display,  but  the  plywood  ones 
are  usually  available  for  the  asking.  More 
elaborate  metal,  hardwood,  or  cloth  covered 
caskets  are  available  in  a  price  range  from 
about  $550  to  several  thousand  dollars.  You 
may  want  to  provide  a  homemade  casket. 


It  often  happens  that  the  bereaved,  who 
are  upset  and  want  to  do  their  best  for  the 
deceased,  choose  a  casket  that  is  beyond 
their  budget.  When  choosing  the  casket,  it 
would  be  wise  for  the  bereaved  to  be 
accompanied  by  someone  who  is  able  to  make 
an  objective  decision. 


Embalming 

Embalming  is  a  procedure  whereby  a 
chemical  fluid  is  substituted  for  blood.  This 
is  done  for  sanitation,  temporary 
preservation  of  the  body,  and  cosmetic 
purposes. 

In  Alberta,  embalming  is  not  required  if 
the  body  is  to  be  buried  or  cremated  within 
72  hours  of  death.  Nor  is  embalming  done 
when  a  person  dies  of  a  specified 
communicable  disease.  Instead,  the  body  is 
put  in  a  sealed,  metal-lined  container. 

Embalming  and  cosmetic  restoration  are 
usually  done  when  the  body  is  to  be  viewed  in 
an  open  casket.  Embalming,  in  this  case,  is 
an  aesthetic  preference,  not  a  legal 
necessity.  If  transportation  to  the  final 
destination  will  take  longer  than  72  hours 
from  the  time  of  death,  the  body  must  be 
either  embalmed  or  placed  in  a  sealed, 
metal-lined  container  before  it  can  be 
shipped  on  a  common  carrier. 


2 


In  the  absence  of  specific  instructions  to 
the  contrary,  funeral  homes  generally 
proceed  with  embalming.  You  should 
consider  the  process,  the  cost,  and  the 
benefit  and  make  your  wishes  known. 


DISPOSITION 

Remains  are  either  buried  or  cremated. 
If  the  remains  are  to  be  buried,  they  can  only 
be  buried  in  a  properly  approved  cemetery. 


Burial 

There  are  two  methods  of  burial.  The 
first  is  an  earth  burial  whereby  the  remains 
are  placed  in  a  casket  and  lowered  into  the 
ground.  Some  cemeteries  require  a  liner  of 
wood  or  concrete.  Built  with  or  without  a 
bottom,  this  structure  surrounds  the  casket 
and  keeps  the  ground  even  and  solid  to  allow 
for  easier  maintenance. 

The  second  type  of  burial  is  relatively 
uncommon.  The  remains  and  casket  are 
permanently  placed  in  a  mausoleum  above  or 
just  below  the  ground. 

Cemetery  costs  vary  widely.  It  may  be 
wise  to  ask  for  a  written  statement  listing  all 
costs  before  the  purchase  is  finalized. 
Inquire  about: 

*  Plot  prices:  Graves  vary  in  price 
between  cemeteries  and  also  according 
to  location  within  a  cemetery.  As  well, 
restrictions  may  vary  as  to  the  type  of 
burial  (such  as  in  a  shroud  rather  than  a 
casket)  and  vault  requirements  (most 
cemeteries  don't  have  vault 
requirements). 

*  Veterans'  rates:  Reduced  rates  may  be 
given  for  veterans  although  not 
necessarily  for  their  spouses.  Sometimes 
spouses  may  not  be  buried  nearby,  but 
ashes  may  be  buried  on,  or  scattered  on 
or  in  the  plot. 

*  Grave  markers:  Some  cemeteries 
restrict  the  style  and  even  the  supplier. 


Installation  charges  on  grave  markers 
and  monuments. 

Permanent  care  costs. 

Vault  or  rough  box  requirements:  Not 
mandatory  by  law  but  may  be  a 
requirement  of  individual  cemeteries. 

Double  occupancy:  Cemeteries  may 
allow  two  burials  in  one  plot— one  deep 
and  one  shallow.  The  upper  casket  must 
be  three  feet  below  the  surface  of  the 
ground. 

Price  of  grave  opening  and  closing. 
Surcharges  for  nonresidents  of  the  area. 


Cremation 

This  method  of  disposition  offers 
practical  advantages  in  a  time  of  urban 
sprawl  and  increasing  land  prices.  A 
cemetery  plot  is  not  necessary,  and 
cremation  is  generally  less  expensive  than  a 
burial.  The  cost  is  approximately  $180  to 
$275  exclusive  of  additional  services. 

Before  there  can  be  a  cremation,  the 
body  and  the  Medical  Certificate  of  Death, 
which  is  signed  by  the  attending  physician, 
must  be  examined  by  a  medical  examiner. 
The  medical  examiner  then  issues  Form  4 
which  gives  approval  for  the  cremation. 
There  is  a  $20  charge  for  this  service. 

The  process  of  cremation  involves  the 
incineration  of  both  the  body  and  casket. 
There  is  no  legislation  in  Alberta  requiring 
that  a  casket  be  used  in  cremation. 
However,  funeral  chapels  and  crematoria 
most  often  request  that  the  body  be  enclosed 
in  a  container  which  is  combustible,  of  rigid 
construction,  and  equipped  with  handles. 
This  may  be  homemade  if  you  choose.  In 
some  areas,  caskets  can  be  rented  for  the 
service  before  cremation. 

After  cremation,  there  is  usually  a  small 
amount  of  ash  known  as  cremated  remains  or 
cremains.  The  cremains  may  be  disposed  of 
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by  the  crematorium  or  returned  in  a 
container  to  the  next-of-kin.  If  the  ashes  are 
to  be  kept  by  the  family,  an  urn  can  be  made 
or  purchased. 

Cemetery  facilities  for  receiving  ashes 
vary.  Some  cemeteries  have  an  urn  garden 
where  cremation  plots  are  available  for 
burial  of  the  urn.  Some  have  a  columbarium 
which  is  an  above-ground  structure  of 
recessed  niches  to  hold  cremation  urns. 
Alternately,  ashes  may  be  scattered  or 
buried  in  a  family  plot  provided  permission 
has  been  given  by  cemetery  authorities. 

Most  crematoria  and  funeral  homes  will 
provide  temporary  storage  of  ashes  until  the 
family  can  more  conveniently  handle 
arrangements  for  disposal. 

TYPES  OF  SERVICES 

Funeral  Service  (with  the  body  present) 

In  1988  in  Alberta,  a  traditional  funeral 
costs  an  average  of  $3,167  (Source:  Alberta 
Funeral  Service  Association).  Of  course  it  is 
possible  to  spend  much  less  or  much  more.  It 
depends  on  the  decisions  you  make.  The 
average  price  quoted  typically  includes: 

*  Removal  of  the  body  to  the  funeral  home 

*  Use  of  funeral  home  facilities 

*  Embalming  and  restoration 

*  Price  of  the  casket 

*  Use  of  a  hearse  for  transportation  to  the 
cemetery  or  crematorium 

*  Arrangement  of  religious  services 


*  Extension  of  credit 

*  Various  other  staff  services 

If  a  funeral  service  is  chosen,  the 
next-of-kin  must  make  several  decisions: 
what  type  of  casket  will  be  used,  whether  it 
will  be  open  or  closed,  who  will  conduct  the 
service,  and  where  the  service  will  be  held. 

While  flowers  are  often  sent  by  friends 
and  relatives  of  the  deceased  as  an 
expression  of  their  sympathy,  the  next-of-kin 
may  prefer  to  suggest  a  charity  or  society  to 
which  contributions  can  be  made. 


Memorial  Service  (without  the  body  present) 

A  memorial  service  is  usually  held  in 
cases  where  the  body  is  not  available,  where 
disposition  has  been  made  earlier  through 
direct  burial  or  cremation,  or  occasionally 
when  a  body  has  been  donated  to  science  for 
study. 

Direct  burial  or  cremation  entails 
immediate  disposition  of  the  body  directly 
from  the  place  of  death,  thus  eliminating 
embalming,  viewing,  and  other  costs 
associated  with  a  conventional  funeral. 
Arrangements  are  simple  and  relatively 
inexpensive. 

Frequently,  direct  disposal  is  followed  by 
a  memorial  service.  As  with  funerals,  a 
memorial  service  may  be  public  or  private, 
formal  or  informal.  It  is  usually  held  in  a 
church,  a  funeral  home  chapel,  or  in  the 
family  home.  The  timing  of  a  memorial 
service  is  flexible,  but  it  is  usually  held  about 
the  same  time  as  a  funeral  would  be  held  or 
at  least  within  a  few  weeks  of  death. 


*  Registering  the  death  and  obtaining  the  MAKING  ARRANGEMENTS  YOURSELF 
Burial  Permit 

It  is  perfectly  legal  to  prepare  a  body 

*  Preparation  of  newspaper  death  notices  and  arrange  for  burial  or  cremation  without 

the  services  of  a  funeral  director.  Be 

*  Arrangement  and  care  of  flowers  prepared,  however,  for  it  to  be  not  an  easy 

task.  Should  you  wish  to  make  arrangements 

*  Acknowledgement  cards 
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yourself,  you  can  turn  for  information  and 

assistance  to: 

*  The  Division  of  Vital  Statistics 

*  A  local  Vital  Statistics  District  Registrar 
(at  the  hospital) 

*  The  Medical  Examiner  or  one  of  his 
designates  (check  the  local  hospital) 

Each  of  these  sources  should  be  able  to 
tell  you  the  steps  involved  and  give 
directions  on  where  to  get  the  appropriate 
forms.  Arranging  disposal  involves  these 
steps: 

*  Gather  the  required  documentation.  The 
place  to  begin  is  to  obtain  a  Medical 
Certificate  of  Death  (DVS  6  form)  from 
the  attending  physician.  If  the  death  has 
been  investigated  by  the  Medical 
Examiner's  Office,  a  Medical  Certificate 
of  Death  (DVS  6A  form)  must  be 
obtained  from  the  attending  medical 
examiner. 

*  Decide  upon  burial  or  cremation. 

*  Arrange  transportation.  If  the  body  is  to 
be  transported  within  Alberta  there  are 
no  regulations  as  to  the  type  of 
conveyance  that  must  be  used  nor  are 
there  any  permits  necessary. 

*  If  the  body  is  to  be  transported  out  of 
Alberta,  a  medical  examiner  must 
examine  the  body  and  the  DVS  6  form. 
He  will  provide  Form  4  to  authorize 
transport  out  of  the  province.  A  $20  fee 
will  be  charged.  You  must  also  complete 
steps  a)  and  b)  as  follows  under  "Burial". 

*  Burial: 

a)  Obtain  a  Death  Registration  Form 
(DVS  5  form)  from  the  Division  of  Vital 
Statistics  or  the  local  hospital  District 
Registrar.  This  form  asks  for  the 
personal  history  of  the  deceased. 

b)  Take  the  DVS  5  and  DVS  6  or  6A 
forms  to  the  Division  of  Vital  Statistics 


or  local  hospital  District  Registrar  and 
obtain  a  Burial  Permit. 

*  Cremation: 

a)  Contact  the  Medical  Examiner,  who 
will  examine  the  body  and  the  DVS  6  or 
DVS  6A  form.  If  everything  is  in  order, 
he  will  provide  Form  4,  written  authority 
to  proceed  with  cremation.  A  $20  fee 
will  be  charged. 

b)  Obtain  a  Death  Registration  form 
(DVS  5  form)  from  the  Division  of  Vital 
Statistics  or  the  local  hospital  District 
Registrar. 

c)  Take  the  DVS  5  and  DVS  6  or  DVS  6A 
forms  to  the  Division  of  Vital  Statistics 
or  the  local  hospital  District  Registrar 
and  obtain  a  Burial  Permit. 

*  Arrange  for  disposal  within  24  hours  or 
find  storage.  A  hospital,  especially  if 
the  deceased  died  there,  might  be  asked 
to  hold  the  body  for  a  short  time  if  it  has 
the  refrigeration  facilities.  There  may 
be  a  charge. 

*  Obtain  a  casket  or  a  shroud.  Check  with 
the  cemetery  or  crematorium  to  make 
sure  it  meets  their  requirements. 

*  Make  arrangements  for  disposal  with  a 
cemetery,  crematorium,  or  medical 
school  (if  the  body  is  to  be  donated  for 
research). 

*  Arrange  a  funeral  or  memorial  service  if 
desired.  It  can  be  held  in  a  church, 
private  home,  or  any  reasonable  location 
of  your  choice. 

*  Prepare  an  obituary  for  the  newspaper  if 
desired. 


DIFFICULTIES  IN  ARRANGING  SERVICES 
AT  TIME  OF  NEED 

Most  people  do  not  think  about  funeral 
practices  until  they  are  faced  with  the 
responsibility  of  making  arrangements  for  a 
friend  or  relative.  Services  planned  at  the 
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time  of  death  are  referred  to  as  time-of- 
need  arrangements.  Arranging  a  service  at 
the  time  of  need  is  often  difficult  because: 

*  The  bereaved  are  often  not  in  a  strong 
emotional  frame  of  mind  to  make  the 
necessary  decisions. 

*  Most  people  have  limited  experience  in 
making  arrangements  and  are  not  aware 
of  the  range  of  alternatives. 

*  Comparative  shopping  for  funeral 
arrangements  is  difficult  because  the 
bereaved  must  make  a  choice  within 
hours  after  the  death.  Also,  telephone 
inquiries  are  difficult  because  of  the 
nature  of  the  services  involved. 


PLANNING  AHEAD 

Many  of  the  difficulties  listed  above  can 
be  avoided  by  planning  ahead.  Arranging  a 
service  and  method  of  disposal  in  advance  of 
death  will  also  spare  survivors  the  burden  of 
decision  making  during  a  time  of  grief,  and 
help  ensure  that  the  deceased  gets  the  kind 
of  funeral  and  disposal  he  or  she  wanted. 

Many  funeral  homes  and  memorial 
societies  will  keep  a  list  of  your  wishes  on 
file  for  quick  reference  at  the  time  of 
death.  In  this  case,  no  money  changes 
hands.  You  can  also  arrange  for  a  funeral 
service  and  burial  plot  and  pay  for  them 
ahead  of  time.  The  procedures  for  doing  so 
are  described  in  the  next  two  sections. 


Prearranged  Funeral  Plans 

Some  funeral  homes  in  Alberta  offer 
funeral  plans  in  accordance  with  the 
Prearranged  Funeral  Services  Act.  Such 
plans  include  a  specification  of  the  type  of 
funeral  desired  followed  by  one  of  these 
courses  of  action: 

*  Depositing  the  full  sum  of  money  in  a 
trust  fund  to  cover  funeral  expenses 

*  Paying  on  a  monthly  or  time  basis 


All  details  of  the  arrangements  plus  the 
payment  plan  must  be  in  a  written  contract. 
Any  moneys  paid  for  a  prearranged  plan  must 
be  deposited  with  the  Public  Trustee  or  a 
trust  company  and  are  refundable  at  any 
time  upon  written  request. 

When  looking  for  a  prearranged  plan, 
check  these  points: 

*  Consider  the  reputation  of  the  funeral 
establishment.  Talk  to  friends  for 
recommendations;  check  with  the  Better 
Business  Bureau;  ask  to  see  the  licence 
granted  by  Alberta  Consumer  and 
Corporate  Affairs  which  allows  the 
company  to  provide  funeral  services 
under  a  prearranged  funeral  plan,  and 
consider  whether  the  funeral  home  is 
likely  to  be  in  business  for  some  years. 

*  Consider  whether  interest  will  be  paid  on 
the  money  you  pay  for  the  prearranged 
plan.  If  interest  is  paid,  compare  rates. 

*  If  installments  payments  are  to  be  made, 
is  there  a  penalty  for  late  payment? 

*  All  goods  and  services  which  are  to  be 
provided  should  be  described  specifically 
in  the  contract. 

*  Consider  whether  any  provision  exists  to 
cover  the  increased  cost  of  the 
prearranged  service  due  to  inflation. 
Some  funeral  homes  give  a  written 
guarantee  that  no  additional  charges  will 
be  made.  Other  funeral  homes  include  a 
clause  in  the  contract  whereby  they 
agree  to  pay  a  portion  of  the  increased 
funeral  costs.  The  portion  is  usually 
stated  as  some  percentage  of  the  amount 
originally  paid  to  the  funeral  home.  If 
the  cost  still  exceeds  this  amount,  the 
difference  would  have  to  be  paid  by  the 
estate  of  the  deceased  or  the 
next-of-kin. 

For  example,  suppose  that  in  1979  an 
individual  paid  $1,400  for  a  prearranged 
funeral.  In  1988  he  dies,  but  the  services  he 
requested  now  cost  $3,167.  In  the 
prearranged  funeral  service  contract,  the 
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funeral  home  had  agreed  to  cover  an  amount 
equal  to  20%  over  and  above  the  amount  of 
the  original  contract,  in  this  case  20%  of 
$1,400  =  $280.  The  individual's  estate  would 
be  responsible  for  the  difference. 

Cost  at  time  of  death  $3,167.00 
Original  price  paid 
plus  20%  1,680.00 

Difference  $1,487.00 

Prearranged  Services  and  Supplies 

Cemetery  services  and  supplies  can  also 
be  prearranged.  This  must  be  done  in 
accordance  with  Part  4  of  the  Cemeteries 
Act.  All  details  of  the  contract  should  be  in 
writing  and  5096  of  the  moneys  paid  to  the 
cemetery  must  be  deposited  with  an 
authorized  trustee.  Careful  consideration 
should  be  made  with  respect  to  the  selection 
of  the  company  with  which  you  do  business. 

Before  signing  a  contract,  pay  particular 
attention  to  clauses  describing  the  transfer 
of  privileges  should  you  move  and/or  wish  to 
sell  the  plot,  methods  of  payment,  and  any 
default  charges  in  the  event  of  nonpayment. 
Contracts  for  preneed  cemetery  services  and 
supplies  can  be  cancelled  by  the  purchaser 
within  four  days  after  the  date  on  which  the 
purchaser  received  a  copy  of  the  contract. 
The  notice  should  be  mailed  or  personally 
delivered  to  the  company  whose  name  and 
address  should  appear  on  the  contract.  No 
reason  has  to  be  given  for  the  cancellation. 


Insurance  Plans 

Another  way  to  provide  for  funeral  costs 
is  to  purchase  an  appropriate  life  insurance 
policy.  Life  insurance  is  different  from 
prearranged  funeral  plans.  If  the  insured  dies 
immediately  after  the  policy  is  purchased, 
the  full  sum  insured,  that  is,  the  face  value 
of  the  policy,  is  payable.  The  money  could 
then  be  put  toward  funeral  expenses. 

Different  insurance  plans  are  available. 


Their  features  vary.  Insurance  agents  can 
provide  more  information  and  help  find  a 
plan  that  best  suits  individual  needs. 


Anatomical  Gifts 

Medical  science  is  able  to  make  valuable 
use  of  donated  tissues  and  organs  for 
research,  teaching,  and  transplants.  An 
entire  body  or  just  certain  parts  may  be 
donated.  Under  the  Human  Tissue  Gift  Act, 
a  person  may  leave  directions  for  the 
donation  of  an  anatomical  gift  by  writing  the 
instructions  on  a  piece  of  paper  and  signing 
it. 

If  an  anatomical  gift  is  to  be  made,  your 
next-of-kin  should  be  made  aware  of  your 
wishes.  In  addition,  it  would  be  useful  to 
carry  a  donor  card  in  your  wallet.  Since 
April  1978,  Alberta  drivers'  licences  have 
been  printed  with  an  attached  universal 
donor  card. 

The  Department  of  Anatomy  at  the 
University  of  Alberta,  514  Medical  Sciences 
Building,  Edmonton,  Alberta  T6G  2H7  phone 
432-3355  or  the  University  of  Calgary,  3330 
Hospital  Drive,  N.W.,  Calgary,  Alberta  T2N 
4N1  phone  220-6895  or  220-4485  wiU  send 
information  and  forms  regarding  the  donation 
of  the  entire  body  for  medical  research  and 
education. 

The  HOPE  Program  (Human  Organ 
Procurement  and  Exchange)  Co-ordinators  at 
the  University  Hospital  in  Edmonton  or  the 
Foothills  Hospital  in  Calgary  will  send 
information  concerning  the  donation  of 
organs  and  tissues  for  transplantation, 
therapy,  medical  research,  or  education. 
Call  collect  in  Edmonton  432-1970  and  in 
Calgary  283-2243. 


ALBERTA  FUNERAL  SERVICE 
ASSOCIATION 

The  Alberta  Funeral  Service  Association 
is  a  nonprofit,  voluntary  organization  of 
Alberta  funeral  homes. 
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The  Association  provides  a  free 
information  and  advisory  service  to  assist  the 
public  to  become  more  aware  of  services 
provided  by  funeral  homes  and  to  encourage 
prethought  to  funeral  arrangements  and 
organ  donations.  In  an  effort  to  maintain  the 
highest  possible  service  to  consumers,  the 
Association  also  conducts  a  follow-up 
evaluation  survey  of  members'  services. 

For  more  information  or  for  the  names 
of  member  funeral  homes,  contact  the 
Association.  Collect  calls  are  accepted. 

4107  Edgemont  Hill,  N.W. 
Calgary,  Alberta  T3A  2L3 
Telephone:  239-1020 


MEMORIAL  SOCIETIES 

Memorial  societies  are  voluntary, 
nonprofit  organizations  dedicated  to  helping 
people  prearrange  simple,  dignified  and  yet 
inexpensive  funerals.  Most  memorial 
societies  have  either  a  legal  contract  or  an 
agreement  with  one  or  more  local  funeral 
homes  to  provide  services  for  members. 
These  services  may  not  otherwise  be  offered 
to  the  public  although  consumers  can  ask  for 
them.  Memorial  societies  which  are  unable 
to  get  such  an  agreement  from  local  funeral 
homes  act  in  an  advisory  capacity  to  people 
wishing  to  prearrange  their  funerals. 
Members  are  provided  with  a  form  on  which 
they  indicate  their  desired  arrangements.  A 
copy  of  this  form  is  then  kept  by  the  society 
and/or  the  co-operating  funeral  home.  If  you 
should  move,  ycur  membership  file  could  be 
transferred  to  the  local  memorial  society. 

Memorial  societies  discourage 
unnecessary  expenditure  on  items  such  as 
luxury  caskets,  embalming,  and  cosmetic 
restoration,  and  practices  such  as  public 
viewing  and  expensive  memorial  floral 
arrangements.  The  societies  encourage 
anatomical  gift  giving  and  memorial  tributes. 

As  well  as  their  prearrangement 
services,  memorial  societies  also  provide  a 


consumer  information  service  on  topics 
related  to  death.  Membership  is  usually 
about  $15  for  a  single  and  $25  for  a  family 
lifetime  membership. 

SOME  POINTS  TO  CONSIDER 

If  r  either  preneed  plans  nor  memorial 
societies  appeal  to  you,  there  is  yet  another 
way  to  select  goods  and  services  in  advance. 

Consider  the  alternatives,  make  your 
decisions  about  the  type  of  service  you  would 
like,  and  set  the  necessary  funds  aside  in  a 
bank  or  trust  account. 

If  you  have  specific  wishes  regarding 
your  disposition,  put  them  in  writing  and 
discuss  them  with  family  members. 
Discussion  is  especially  important  in 
situations  where  family  members  may  be 
opposed  to  some  of  the  arrangements  you 
want.  If  opposition  exists  and  you  are 
adamant  about  your  wishes,  you  should 
prepare  very  specific  instructions  and  have 
them  written  in  your  will.  In  this  way,  your 
designated  executor  (although  not  bound  to 
do  so  by  law)  will  in  all  likelihood  follow  your 
wishes  and  cannot  be  criticized  by  the 
beneficiaries  for  so  doing.  You  must  let  your 
family  or  executor  know  that  funeral 
instructions  are  in  the  will  since  most  often  a 
will  is  not  read  until  after  the  funeral. 

If  'here  is  no  family  opposition,  your 
preferences  for  disposition  can  be  made 
known  in  a  letter  of  instruction.  This  letter 
can  describe  the  type  of  service  and  disposal 
desired.  In  addition,  you  should  provide 
details  of  other  pertinent  personal  data  and  a 
record  of  financial  affairs. 

You  should  also  prepare  a  will  and  then 
record  its  whereabouts  in  your  letter  of 
instruction.  The  existence  of  the  letter  of 
instruction  and  other  papers  should  then  be 
made  known  to  a  family  member  or  friend 
and  be  kept  in  a  place  where  they  can  easily 
be  located  by  survivors. 
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For  additional  information,  contact  the 
Alberta  Women's  Secretariat,  8th  Floor 
Kensington  Place,  10011  -  109  Street, 
Edmonton,  Alberta  T5J  3S8  and  ask  for  the 
free  publications,  Wills  and  Estates  for 
Albertans  and  A  Guide  to  Probate  Procedure. 


FOR  MORE  INFORMATION 

Alberta  Funeral  Information  Service 

Members  of  the  Alberta  Funeral  Service 
Association  provide  information  on  funeral 
arrangements,  costs,  and  traditions.  Two  of 
the  brochures  the  Service  distributes  are 
Helpful  Information  About  Funerals,  and 
Grieving:  Our  Time.  Contact  the  Service  by 
writing  or  calling  collect: 

4107  Edgemont  Hill,  N.W. 
Calgary,  Alberta  T3A  2L3 
Telephone:  239-1020 

In  Edmonton  telephone:  463-5985 

Office  of  the  Chief  Medical  Examiner 

If  a  death  occurs  and  you  have  a  question 
about  what  to  do,  this  office  maintains  a  24 
hour  telephone  answering  service. 

Edmonton  -  427-0373       Calgary  -  283-8275 

Alberta  Vital  Statistics 

This  office  can  provide  information  on 
the  forms  and  procedures  which  must  be 
completed  prior  to  burial  or  cremation.  A 
Death  Certificate  which  is  required  for 
clearing  the  deceased's  estate  is  also 
available  from  Vital  Statistics  for  a  fee. 
There  are  two  office  locations: 

Main  Floor,  Texaco  Building 
10130  -  112  Street 
Edmonton,  Alberta  T5K  2P2 
Telephone:  427-2683 

McDougall  Centre 
455  -  6  Street,  S.W. 
Calgary,  Alberta  T2P  4E8 
Telephone:  297-6499 


Anatomical  Gifts 

HOPE  Program  (Human  Organ  Procurement 
and  Exchange) 

Universitv  of  Alberta  Hospitals 
8440  -  112  Street 
Edmonton,  Alberta  T6G  2B7 
Telephone:  432-1970 
or 

Foothills  Hospital 
1403  -  29  Street  N.W. 
Calgary,  Alberta  T2N  2T9 
Telephone:  283-2243 

The  following  organization  can  provide 
information  on  anatomical  gifts.  Send  a 
stamped,  self-addressed  envelope. 

Organ  Donors  Canada 
5326  Ada  Boulevard 
Edmonton,  Alberta  T5W  4N7 
Telephone:  474-9363 


Memorial  Societies 

One  of  their  educational  objectives  is  to 
provide  information  on  all  matters  pertaining 
to  death  and  death  practices. 

Calgary  Co-op  Memorial  Society  Ltd. 
Calgary,  Alberta 

Memorial  Society  of  Edmonton  5c  District 
Edmonton,  Alberta 

Memorial  Society  of  Grande  Prairie 
Grande  Prairie,  Alberta 

Memorial  Society  of  Red  Deer  &  District 
Red  Deer,  Alberta 

Lloydminster,  Vermilion  and  District 
Memorial  Society 
Lloydminster,  Saskatchewan 
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A  GUIDE  TO  INSURANCE  CLAIMS:  PROPERTY  AND  AUTO 

value,  and  stated  value.  Which  type  is  best 
for  you? 

*     Actual  cash  value  is  provided  by  most 
insurance  policies.  When  you  make  a 
claim,  actual  cash  value  is  determined  by 
taking  the  current  cost  of  the  article  for 
which  you  are  making  a  claim  and 
subtracting  depreciation  for  each  year 
since  the  item  was  new.  Depreciation  is 
what  is  allowed  for  wear  and  tear, 
meaning  that  an  article  is  worth  less  as 
the  years  go  by.  For  example: 

A  refrigerator  purchased  12  years  ago 
for  $500  may  now  cost  $1,200.  Under  an 
actual  cash  value  settlement,  you  may 
only  receive  $400,  the  $1,200  cost  of  the 
refrigerator  minus  12  years' 
depreciation. 


Some  time  or  another  you  will  claim  on 
an  insurance  policy,  even  if  you  are  the  most 
skilful  driver  or  the  most  careful 
homeowner.  Of  course  you  will  expect  to 
receive  the  money  you  deserve  and  you  will 
deserve  to  receive  it  without  any  fuss. 


You  might  even  be  involved  in  a  liability 
claim,  for  or  against  you.  Liability  claims 
will  be  discussed  separately,  on  page  4-5. 


DO  YOU  HAVE  THE  INSURANCE  YOU 
NEED? 

Too  often  it  is  not  until  after  people 
suffer  a  loss  that  they  discover  they  do  not 
have  the  insurance  they  need. 

There  are  three  main  types  of  insurance 
protection:  actual  cash  value,  replacement 
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Replacement  value  coverage  protects 
your  loss  at  today's  price.  Following  is 
an  example: 
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Suppose  your  refrigerator  is  destroyed  in 
a  kitchen  fire.  You  paid  $500  for  it  12 
years  ago.  A  new  refrigerator  of  the 
same  make  and  model  costs  $1,200 
today.  Under  replacement  value 
coverage,  you  replace  the  refrigerator  at 
no  added  expense. 

For  this  type  of  protection  you  must 
actually  replace  the  article.  Be  prepared 
to  show  your  receipt  to  the  claims 
adjuster.  Replacement  value  coverage  is 
not  normally  available  for  motor 
vehicles,  although  some  insurers  do  offer 
this  protection  on  new  vehicles  for  an 
additional  premium. 

Stated  value  coverage  under  the  Valued 
Automobile  Endorsement  provides 
compensation  for  your  loss  based  on  the 
item's  appraised  value.  This  appraised 
value  is  established  at  the  time  you  buy 
the  policy.  For  example: 

You  have  an  antique  car.  It  is  appraised 
at  $10,000.  If  your  car  is  totally 
destroyed,  your  insurance  company  will 
pay  you  $10,000,  no  more,  no  less. 


Most  homeowner  policies  limit  coverage 
for  such  items  as  jewelry,  furs,  and  other 
personal  property.  Check  the  amount  of 
protection  in  your  policy.  If  you  have  items 
that  are  worth  more  than  the  specified  limit, 
or  rare  items  such  as  antiques,  art  works,  or 
jewelry,  ask  your  agent  to  arrange  for  special 
coverage.  Check  your  policy  annually  to 
make  sure  you  have  enough  protection. 


HONESTY  IS  THE  BEST  POLICY 

An  insurance  policy  is  a  legal 
document.  When  you  apply  for  insurance, 
give  accurate  and  true  information  to  your 
insurance  agent.  If  you  don't,  when  you  come 
to  make  a  claim,  you  may  not  receive  any 
compensation  for  your  loss  and  your  policy 
may  be  cancelled.  For  example: 

Joe  purchased  an  automobile  insurance 
policy  and  in  filling  out  the  form  did  not 
mention  that  his  driver's  license  had  been 
suspended  for  six  months  during  the 
previous  year.  Later,  Joe  got  into  an 
accident  and  submitted  a  claim.  Because 
he  had  not  given  the  insurance  company 
information  about  his  previous 
suspension,  his  policy  was  cancelled.  Joe 
received  no  compensation  for  his  loss. 


HAVE  YOU  READ  YOUR  POLICY? 

Know  what  your  policy  covers.  Know 
what  it  excludes.  If  you  have  any  questions, 
ask  your  insurance  agent. 


KEEP  A  LIST  OF  YOUR  BELONGINGS 

*  Keep  it  up  to  date. 

*  Record  purchases.  Sales  receipts  are 
good  records. 

*  Keep  two  copies,  one  for  yourself  and 
one  for  your  insurance  agent.  Etch  a 
number  on  possesions  like  cameras  and 
stereos.  Kits  are  available  from  police 
departments.  Photographs  and  videos 
are  also  a  good  means  of  identification. 

*  Keep  your  list  in  a  safe  place  away  from 
your  residence. 


WHEN  YOU  NEED  TO  MAKE  A  CLAIM 

*     Gather  all  the  information  about  your 
loss.  Refer  to  the  chart  on  the  following 
page. 
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Protect  your  property  from  further 
damage.  It  is  your  responsibility  under 
the  policy.  The  insurance  company  may 
not  pay  to  repair  any  further  damage  to 
your  property  if  you  fail  to  protect  it. 
Your  insurance  company  usually  pays  all 
reasonable  expenses  to  protect  your 
property.  For  example: 

Part  of  your  living  room  is  damaged  in  a 
small  house  fire.  To  protect  your 
property  from  further  damage,  place 
plastic  sheets  over  the  broken  windows. 
Cover  the  hole  in  the  roof.  You  may 
want  to  remove  valuable  articles  and 
keep  them  at  a  relative's  or  neighbour's 
home  until  the  repairs  are  made  and  your 
house  is  once  more  secure. 

Notify  your  insurance  agent  or  insurance 
company  as  soon  as  possible.  If  your 


contact  is  by  telephone,  follow  up  with  a 
letter  outlining  the  details  of  your  claim. 

Inform  the  agent  of  any  further  claims 
you  discover  after  you  have  submitted 
your  initial  report. 

Request  a  Proof  of  Loss  form  from  your 
insurance  company.  This  form  is  to  be 
given  to  you  on  request  or  within  60  days 
from  the  time  you  notify  the  insurance 
company. 

File  a  claim  that  is  honest  and 
complete.  For  example,  if  you  add  items 
that  don't  exist  to  a  list  of  stolen 
property,  or  inflate  the  cost  of  an  item, 
you  might  not  receive  any  compensation 
for  your  entire  loss  and  your  policy  may 
be  cancelled.  You  may  also  be  charged 
with  a  criminal  offense. 


INSURANCE  CLAIMS 
Collect  Information  for  Your  Insurance  Company 


Motor  Vehicle  Claims: 


Name,  address,  and  telephone  number  of  the  other  driver. 

Name  of  the  other  driver's  insurance  company  and  policy  number  of  the  other  driver. 
License  number,  make,  and  year  of  the  other  vehicle. 
A  description  or  sketch  diagram  of  the  accident  scene. 
Names,  addresses,  and  telephone  numbers  of  any  witnesses. 

If  no  one  is  injured,  or  the  damage  is  under  $500,  you  can  file  a  report  at  the  police 
station.  Otherwise,  call  the  police  to  the  scene  of  the  accident. 


Property  Claims: 


Report  to  the  police  any  losses  due  to  theft  or  burglary. 
List  stolen  or  damaged  property. 
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HOW  YOUR  CLAIM  IS  SETTLED 

*  A  claims  adjuster  is  assigned  by  your 
insurance  company  to  investigate  the 
claim.  The  adjuster  may  be  a  company 
employee  or  an  independent  adjuster. 

*  The  insurance  company  pays  for  your  loss 
minus  your  deductible.  The  deductible  is 
the  amount  of  money  you  agreed  to  pay 
towards  your  loss  when  you  bought  your 
insurance.  Regardless  of  who's  at  fault, 
you  must  pay  your  deductible  when 
settling  a  claim  with  your  own  insurance 
com  pany. 

*  Your  insurance  company  is  obliged  to 
settle  your  claim  within  the  time  limits 
stated  in  your  policy.  Sign  a  Proof  of 
Loss  form,  which  frees  the  insurance 
company  from  further  responsibility. 
Read  the  statement  carefully.  You  are 
legally  responsible  for  what  you  sign. 
You  may  wish  to  obtain  legal  advice 
before  signing  the  statement. 


What  If  You  Disagree  with  the  Settlement 
Offered? 

There  is  a  procedure  to  help  you  and  your 
insurance  company  settle  a  dispute.  It  is 
called  appraisal.  To  start  the  appraisal 
process,  tell  your  insurance  company  in 
writing  that  you  want  to  go  to  an  appraisal. 
According  to  the  Insurance  Act,  the 
procedures  are  as  follows: 

1.  Each  party  hires  an  appraiser.  Choose 
someone  you  have  confidence  in  and  who 
is  capable  of  representing  you. 

2.  The  two  appraisers  discuss  the  disputed 
settlement. 

3.  If  they  can't  agree  on  a  settlement,  the 
appraisers  appoint  an  umpire. 

4.  The  appraisers  submit  their  differences 
to  the  umpire.  When  any  two  of  the 
three  agree,  in  writing,  the  matter  is 
settled. 


You  pay  your  appraiser.  The  insurance 
company  pays  its  appraiser.  Each  of  you 
pays  half  of  the  umpire's  fees. 


WHAT  IS  A  LIABILITY  CLAIM? 

Suppose  a  delivery  man  slips  on  your  icy 
walk  and  sprains  his  ankle,  or  you 
accidentally  run  over  someone  with  your 
half-ton  pickup.  Chances  are  these  people 
will  seek  compensation  from  you  if  you  were 
responsible  for  their  loss  or  injury.  This  is 
called  a  liability  claim.  A  liability  claim  is 
made  when  someone  demands  compensation 
for  injury  or  property  damage  caused  by 
someone  else's  negligence.  The  term  "third 
party  liability  claim"  is  often  used.  You  are 
the  "first  party"  to  the  insurance  contract. 
The  "second  party"  is  your  insurance 
company.  The  "third  party"  is  the  person  to 
whom  you  have  caused  injury  or  property 
damage. 


Liability  Coverage 

Both  property  and  auto  insurance  policies 
contain  liability  protection.  Comprehensive 
Personal  Liability  coverage,  as  it  is  called  in 
property  insurance  policies,  protects  you  if 
someone  is  injured  on  your  property,  or  if  you 
damage  someone  else's  property. 

Third  Party  Liability  coverage  in 
automobile  insurance  policies  protects  you  if 
you  injure  someone  or  damage  someone's 
property  with  your  vehicle.  The  Insurance 
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Act  requires  a  minimum  of  $200,000  liability 
coverage  for  each  vehicle  you  own  or 
operate. 

In  both  of  these  cases,  the  insurance 
company  will  settle  the  claim  or  defend  you. 

When  You  Might  Face  a  Liability  Claim 

*  Notify  your  insurance  company 
immediately  about  an  accident.  Claims 
must  be  submitted  within  certain  time 
limits. 

*  Do  not  admit  liability  or  settle  claims  on 
your  own.  If  you  do,  you,  and  not  your 
insurance  company,  may  have  to  pay  the 
other  person's  claim.  It  is  the 
responsibility  of  the  insurance  company 
to  defend  you  if  the  need  arises  in  a 
liability  claim  against  you. 

*  Your  insurance  company  will  assign  a 
claims  adjuster  and  try  to  decide  who  is 
at  fault. 


When  You  Make  a  Liability  Claim 

*  Follow  the  same  procedures  for  other 
claims.  See  pages  2-3. 

*  Contact  the  insurance  company  of  the 
person  who  you  think  is  responsible  for 
the  damage  to  your  property  or  the 
injury  against  you. 

*  Follow  up  your  initial  contact  with  a 
written  claim  to  the  other  person's 
insurance  company. 

*  Provide  medical  reports  or  repair  and 
replacement  estimates. 

*  Sign  a  release  form,  which  frees  the 
insurance  company  from  further 


responsibility.  Read  the  statement 
carefully.  You  are  legally  responsible 
for  what  you  sign.  This  is  especially 
important  if  the  settlement  concerns 
compensation  for  injuries.  You  may  wish 
to  obtain  legal  advice  before  signing  the 
statement. 


ADDITIONAL  INFORMATION 

For  more  information  about  automobile 
or  property  insurance  contact: 

The  Insurance  Bureau  of  Canada 
1105,  10080  Jasper  Avenue 
Edmonton,  Alberta 
T5J  1V9 

Phone:  423-2212  or  1-800-232-7275 

Insurance  Brokers  Association  of  Alberta 
505,  10240  -  124  Street 
Edmonton,  Alberta 
T5N  3W6 

Phone:  482-6340  or  1-800-232-7300 


CONSUMER  COMPLAINTS 

If  you  have  an  insurance  complaint,  talk 
first  with  your  insurance  agent.  If  you 
cannot  resolve  it,  contact  your  nearest  office 
of  Alberta  Consumer  and  Corporate  Affairs. 
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ALBERTA  CONSUMER  AND  CORPORATE  AFFAIRS 


CALGARY  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 

EDMONTON  427-5782 

3rd  Floor,  Capilano  Centre 
9945  -  50  Street 
Edmonton,  Alberta 
T6A  0L4 

FORT  MCMURRAY  743-7231 

Fort  McMurray  Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

GRANDE  PRAIRIE  538-5400 

Provincial  Building 
10320  -  99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


LETHBRIDGE  381-5360 

300  Professional  Building 
740  -  4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J  4C7 

MEDICINE  HAT  529-3535 

303  Provincial  Building 
770  -  6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A  4J6 

PEACE  RIVER  624-6214 

Provincial  Building 
9621  -  96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T0H  2X0 

RED  DEER  340-5241 

2nd  Floor,  Provincial  Building 
4920  -  51  Street 
Red  Deer,  Alberta 
T4N  6K8 
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PURCHASING  TIME-SHARINCJ 


DEC  -21988 


Your  ideal  vacation  may  be  relaxing  in  a 
condominium  in  Hawaii,  or  in  a  resort  in  the 
Bahamas.  Many  people  have  turned  to  time- 
sharing agreements  in  order  to  arrange  these 
holidays.  In  time-sharing,  several  people  own 
or  lease  property,  and  share  its  use,  cost,  and 
maintenance. 


WHY  TIME-SHARE? 

Why  do  people  want  to  spend  their 
holidays  at  a  particular  place?  Some  people 
feel  comfortable  going  to  the  same  holiday 
location  every  year.  They  enjoy  seeing 
familiar  faces  and  making  long-term 
acquaintances.  For  these  people  time- 
sharing offers  the  perfect  holiday 
arrangement. 

Often,  time-sharing  is  advertised  as 
being  a  less  expensive  way  to  make  holiday 
accommodation  arrangements.  However, 
this  may  not  be  true.  You  have  to  pay  for 
the  unit  regardless  of  whether  or  not  you  use 
it  every  year.  Property  taxes  and 
maintenance  costs  must  be  paid.  Rising 
travel  expenses  must  also  be  considered. 

You  may  want  to  ask  yourself  these 
questions  before  making  a  decision  to 
purchase  or  lease  a  time-share  unit: 

*  What  kind  of  vacation  do  I  want? 

*  Where  do  I  want  to  spend  my  vacation? 


Can  I  take  my  vacation  at  the  same  time 
every  year?  Do  I,  in  fact,  want  to  take 
my  vacation  at  the  same  time  and  place 
every  year? 

How  much  can  I  afford  to  spend? 


TYPES  OF  TIME-SHARING 

There  are  two  types  of  time-sharing 
plans: 

*  Ownership  (fee-simple) 

*  Non-ownership  (right-to-use) 

An  ownership  plan  allows  you  to  buy  an 
interest  in  a  property  with  other  people. 
Another  agreement  sets  out  when  you  can 
use  the  property  during  the  year.  You  are 
allowed  to  sell,  rent,  or  bequeath  the  time- 
share  unit. 

A  non-ownership  plan  allows  you  to  lease 
the  property  for  a  specified  period  over 
several  years.  As  in  ownership  plans,  your 
time  allocated  for  the  unit  may  be  sold, 
rented,  or  bequeathed.  The  most  common 
time  allotments  are: 

*  Fixed  time:  This  means  that  you  use  the 
time-shared  unit  at  the  same  time  every 
year. 

*  Floating  time:  This  means  that  your 
dates  for  using  the  unit  may  change  from 
year-to-year. 
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There  are  many  varieties  of  time-sharing 
agreements,  so  you  should  investigate 
carefully.  Familiarize  yourself  with  the  type 
of  time-sharing  that  you  are  considering. 


SHOPPING  FOR  TIME-SHARING 

Before  entering  a  time-sharing 
agreement,  check  for  this  information  which 
the  prospectus,  developer,  or  the 
management  of  the  complex  should  provide: 


Cost  of  a  Time-Shared  Unit 

Are  you  saving  money  by  time-sharing? 
Is  time-sharing  less  expensive  than  regular 
rental?  A  good  rule  to  follow  for  buying  a 
time-sharing  unit  is  that  the  cost  of  the  unit 
should  not  be  more  than  ten  times  the  going 
rate  for  a  comparable  week(s)  in  a  hotel.  In 
right-to-use  agreements,  divide  the  sales 
price  by  the  number  of  years  of  the 
agreement.  Is  the  amount  less  than  an 
equivalent  rental  accommodation? 


Travelling  Expenses 

How  much  will  it  cost  to  travel  to  your 
time-sharing  accommodation?  Will  this 
expense  increase  in  the  future?  You  must 
consider  this  expense  when  calculating  how 
much  your  time-sharing  venture  will  cost. 


By-laws 

Study  the  by-laws  of  the  time-sharing 
complex  where  you  are  planning  to  make 
your  purchase.  Can  you  abide  by  them? 


Insurance 

Make  sure  you  receive  and  read  a  copy  of 
the  time-sharing  insurance  policy  of  the 
complex.  Find  out  what  is  covered.  Is  there 
an  interruption  clause  that  gives  you 
compensation  if  damages,  such  as  those 
resulting  from  a  fire,  prevent  you  from  using 
the  unit? 


Management 

What  services  does  the  management 
company  for  the  complex  supply?  Will  the 
complex  be  properly  maintained  in  future 
years?  Check  the  management  service 
contract  for  services,  term  of  management, 
and  removal  of  the  management.  To  do  this, 
you  may  want  to  seek  legal  advice. 

Maintenance  Costs  and  Planning 

Is  there  money  put  away  in  trust  for 
emergencies  such  as  buying  a  new  furnace  or 
repairing  leaky  pipes?  How  much  are 
maintenance  costs  likely  to  increase  to  meet 
future  needs?  You  may  want  to  ask  a  lawyer 
to  check  and  inspect  the  budget  of  the  time- 
sharing complex. 


Costs  Not  Included 

Who  pays  for  phones  and  utilities? 

Cost  Sharing 

This  is  very  important  if  all  the  units 
have  not  been  sold  because  it  means  that 
your  share  of  the  costs  will  increase.  Also, 
check  to  find  out  who  pays  the  building 
management,  staff  wages,  and  supplies. 


Non-payment  Penalties 

What  happens  if  one  of  your  neighbors  is 
late  with  his  payment?  Do  the  other  owners 
have  to  compensate? 

Taxes 

For  what  taxes  are  you  responsible? 


BUYING  OUT-OF-PROVTNCE  TIME- 
SHARING UNITS 

Caution  is  required  when  purchasing 
time-sharing,  especially  outside  Alberta. 
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You  might  be  approached  by  a  salesperson 
when  you  are  on  vacation  in  an  area  where 
time-sharing  properties  are  located.  If  this 
happens  to  you,  consider  these  points: 

*  Beware  of  high-pressure  sales 
techniques.  Do  not  be  rushed  into  a 
decision  that  you  may  regret  later. 

*  Your  only  protection  will  be  the  attorney 
general's  office,  consumer  affairs 
department,  or  the  law  courts  of  that 
area. 

*  Check  all  aspects  of  the  purchase  or 
lease  agreement  before  signing, 
especially  your  right  to  cancel  and 
receive  a  refund. 

*  You  may  want  to  hire  a  lawyer  who  is 
familiar  with  time-sharing  to  handle  the 
transaction  for  you. 

BUYING  OUT-OF-PROVINCE  TIME- 
SHARING UNITS  IN  ALBERTA 

A  resident  of  Alberta  who  buys  out-of- 
province  real  estate  while  in  Alberta  is 
protected  to  the  extent  of  the  Real  Estate 
Agents1  Licensing  Act.  The  Act  requires  that 
the  developer  who  offers  out-of-province 
real  estate  for  sale  in  Alberta  do  several 
things: 

*  When  offering  a  period  of  use  over  three 
days,  he  must  file  a  prospectus  with  the 
Superintendent  of  Real  Estate  and 
receive  a  certificate  of  acceptance. 

*  All  sales  must  be  made  by  an  Alberta 
real  estate  agent  or  salesperson. 

*  The  agent  marketing  out-of-province 
real  estate  must  provide  the  buyer  with  a 
copy  of  the  Alberta  prospectus.  Study 
the  document  carefully. 


A  prospectus  usually  contains: 

*     The  names  and  addresses  of  the  vendor 
and  real  estate  agent 


*  A  legal  description  of  the  property 

*  Financial  statements 

*  All  contracts  used  in  the  negotiation  and 
sale  of  the  property 

*  Places  where  the  agent  is  permitted  to 
operate 

*  Background  information  on  the  owner 

*  Warning  clauses 

If  the  buyer  does  not  receive  the 
approved  prospectus  or  does  not  acknowledge 
in  writing  that  he  has  received  and  read  the 
prospectus,  the  contract  is  unenforceable  and 
any  money  paid  must  be  returned  at  the 
buyer's  option. 

If  the  buyer  receives  the  prospectus,  a  30 
day  unconditional  right  of  rescission  exists. 
This  means  that  the  buyer  may  cancel  the 
contract  for  any  reason  within  30  days  and 
receive  a  refund  of  any  money  paid. 

It  is  important  to  note  that  the  purchase 
must  be  made  in  Alberta  for  these  rights  to 
apply. 


TIME-SHARING  EXCHANGE  PROGRAMS 

Many  time-sharing  projects  offer  you  an 
opportunity  to  join  an  exchange  program.  In 
some  cases,  you  may  have  to  pay  a  fee  for 
this  service.  In  such  a  program,  you  may 
arrange  to  exchange  the  use  of  your  time- 
sharing accommodation  for  an  equal  amount 
of  time  at  another  location.  You  may  not  be 
able  to  exchange  a  modest  unit  for  a 
luxurious  unit,  and  if  permitted,  there  may 
be  an  additional  cost.  There  is  no  guarantee 
that  you  will  be  able  to  obtain  a  suitable 
exchange. 


POINTS  TO  REMEMBER 

If  you  decide  to  purchase  a  time-sharing 
unit,  be  sure  to: 
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*  Inspect  the  property  that  you  intend  to 
lease  or  purchase.  Do  not  sign 
impulsively. 

*  Check  the  record  of  the  developer, 
especially  if  the  transaction  takes  place 
outside  Alberta.  You  should  be  able  to 
do  this  through  the  local  attorney 
general's  office  or  consumer  affairs 
department. 

*  Read  the  contract  carefully.  Is  there  a 
cooling-off  period  or  right  of  rescission? 

*  Get  all  representations  in  writing. 

*  Consider  getting  legal  advice. 

*  Find  out  about  exchange  programs  and 
the  cost. 

*  Buy  because  you  like  the  unit,  not 
because  of  any  exchange  privileges. 


*  Keep  deposits  to  a  minimum. 

*  Consider  traveling  expenses  to  the  time- 
sharing complex. 

*  Remember,  your  only  protection  on 
purchases  made  outside  the  province  are 
the  laws  and  consumer  protection 
agencies  of  that  jurisdiction. 

FOR  MORE  INFORMATION 

For  more  information  write  to: 

Resort  Time-Sharing  Council  of  Canada 
48  Hayden  Street 
Toronto,  Ontario 
M4Y  1V8 
(416)  960-4930 


Alberta  Consumer  and  Corporate  Affairs  fosters  equity  in  the  consumer  marketplace  between 
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GUARANTEES  AND  WARRANTIES 


DEC  -  21988 


Guarantees  and  warranties  are  often 
causes  of  consumer  discontent.  Much  of  the 
problem  may  be  a  lack  of  communication. 
Protect  yourself  by  gaining  a  solid 
understanding  of  this  complex  area. 


interpretations.  In  order  to  avoid  repetition 
in  this  publication  "warranty"  will  be  used  for 
both  "warranty"  and  "guarantee." 


BE  CAUTIOUS 


"Push  faster!  The  warranty 
expires  in  6  minutes!" 


DEFINITION 

A  warranty  is  a  seller's  promise  to  the 
buyer  that  the  product  will  do  what  it  is 
supposed  to  do  and  be  free  of  hidden 
defects.  It  is  considered  part  of  the  sales 
agreement  and  takes  effect  at  the  time  of 
the  sale. 

In  day-to-day  commerce  the  words 
"warranty"  and  "guarantee"  mean  the  same 
thing,  although  they  may  have  different  legal 


Get  all  warranties  in  writing!  Verbal 
promises  or  explanations  by  the  salesperson 
may  not  be  reliable.  They  may  be  difficult 
to  prove  later  on.  Be  sure  to  keep  a  copy  of 
any  warranties  for  future  reference.  Find 
out  exactly  who  is  providing  the  warranty, 
what  they  promise  to  do,  and  when  the 
warranty  runs  out.  Parts  of  an  item  may  be 
covered  in  different  ways  and  for  varying 
periods.  Some  warranties,  for  example,  may 
cover  all  parts  and  labor  for  90  days,  parts 
only  for  a  year,  and  specific  parts  for 
additional  years.  The  warranty  may  go  into 
effect  on  the  date  of  purchase,  the  time  of 
delivery  or  installation,  or  the  date  when  a 
registration  card  is  mailed  or  received. 
Beware  of  meaningless  statements  such  as 
"fully  warranted"  or  "lifetime  warranty." 
Warranties  on  some  products,  such  as  tires 
and  car  batteries  are  made  on  a  pro  rata 
basis.  That  is,  they  are  based  on  the 
assumption  that  you  had  use  of  the  product 
until  it  failed.  For  example,  you  may  be 
charged  50  percent  of  the  cost  of  replacing  a 
battery  with  a  two  year  warranty  if  you  have 
been  using  it  for  one  year.  Under  the  Unfair 
Trade  Practices  Act,  consumers  are 
protected  against  false  or  misleading 
statements  in  verbal  or  written  warranties. 
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LIMITATIONS  OF  WARRANTIES 

Some  manufacturers  require  that  you 
register  your  warranty  to  make  it  valid.  This 
may  be  done  at  the  store  where  the  purchase 
is  made,  or  you  may  have  to  fill  out  and  mail 
a  form  yourself.  It  is  important  that  you  do 
so  to  validate  the  warranty.  Frequently, 
manufacturers  limit  warranty  coverage  to 
the  original  purchaser  of  the  product.  They 
may  also  specify  that  the  warranty  is  void  if 
anyone  but  an  authorized  serviceman  repairs 
the  product.  Too  often,  consumers  discover 
this  (when  it  is  too  late)  after  they  have  tried 
a  repair  job  themselves. 


IS  IT  A  GOOD  WARRANTY? 

The  Sale  of  Goods  Act  outlines  the 
seller's  obligation  to  provide  acceptable 
goods,  thus  providing  minimal  protection  to 
consumers  from  shoddy  merchandise. 
However,  the  Act  allows  the  parties  to 
negate,  by  stated  agreement,  any  of  the 
terms  implied  by  the  Act.  Thus  warranties 
sometimes  take  away  more  protection  than 
they  provide.  Be  careful.  Know  the  answers 
to  these  questions  before  accepting  any 
warranty: 


*  What  product  is  covered? 

*  Is  the  entire  product  covered  or  only 
certain  parts? 

*  Are  both  parts  and  labor  covered? 

*  What  is  not  covered? 

*  What  is  the  product  warranted  against? 

*  What  will  the  warrantor  do  if  problems 
arise? 

*  How  is  the  warrantor's  liability  limited? 

*  To  whom  is  the  warranty  given? 

*  What  must  the  buyer  do  to  benefit  from 
the  warranty? 

*  Who  is  behind  the  warranty? 

*  Who  provides  service  and  repairs  on  the 
warranty? 

*  How  long  is  the  warranty  in  effect? 
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BUYING  A  HOUSE 


DEC  -21988 


Owning  one's  own  house  is  the  dream  of 
many  Albertans.  Visions  of  the  perfect 
kitchen,  cosy  fireside  scenes,  a  nice  little 
workshop,  and  finally  enough  closet  space 
can  cloud  the  fact  that  it  can  also  be  a 
tremendous  financial  burden  if  you  don't  do 
some  careful  financial  planning  and  soul 
searching  before  you  sign  on  the  dotted  line. 

Buying  a  house  does  not  have  to  be  a 
confusing  experience  if  you  do  some 
investigating  and  planning  beforehand.  Let 
this  publication  show  you  the  way. 


WANTS,  NEEDS,  AND  FACTS 
Location 

Consider  the  things  that  probably  won't 
change  once  you've  purchased  the  house. 

*  What  facilities  are  nearby? 

*  Is  public  transportation  convenient? 

*  Is  there  a  school  in  the  neighborhood? 

*  How  far  is  it  to  the  nearest  shopping 
centre? 

*  How  far  is  it  to  work? 

*  How  close  are  busy  streets? 

*  Is  the  house  in  the  kind  of  neighborhood 
in  which  you  want  to  live? 


Is  it  a  growing  and  thriving  community  or 
is  it  run-down  and  likely  to  get  worse? 

Is  the  house  the  most  or  least  expensive 
home  in  the  area,  or  is  it  somewhere  in 
between?  (Think  about  the  resale  value 
of  the  home.) 


"Just  think  madam— no 
corners  to  dust!" 


Life  Cycle 

Are  you  single  or  married?  Do  you  have 
young  children  or  teenagers?  Do  you  plan  to 
remain  childless?  Have  your  children  left 
home?  Are  you  retired? 

Determine  where  you  are  in  the  life 
cycle  and  where  you'll  be  in  the  next  five  to 
ten  years.  Your  requirements  may  change 
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considerably  in  that  time,  and  you  may  find 
that  the  size  of  the  house,  floor  plan, 
location,  end  yard  no  longer  suit  you. 

Floor  Plan 

Taking  your  stage  in  the  life  cycle, 
activities,  and  tentative  plans  for  the  future 
into  account,  assess  the  floor  plan  of  each 
home.  Make  careful  notes  for  reference 
purposes  later.  (Note  that  the  material  in 
this  section  has  been  adapted  from  the 
publication,  Farm  Home  Planning  Course, 
with  the  permission  of  Alberta  Agriculture.) 

Assess  each  house  you  visit  according  to 
three  basic  areas: 

*  The  working  area  (the  laundry  room, 
kitchen,  dining  room,  and  hobby  area) 

*  The  living  area  (rooms  for  family  and 
guest  living,  entertainment,  and 
recreation) 

*  The  sleeping  area  (the  bedrooms  and 
bathrooms) 

Think  about  the  way  in  which  these  areas 
are  arranged  in  the  house.  You  want  quiet 
areas  close  to  quiet  areas;  similarly,  noisy 
areas  should  be  close  together. 


Traffic  Flow 

Assess  the  traffic  flow  throughout  the 
house. 

*  Is  the  traffic  flow  direct,  convenient, 
and  logical? 

*  Are  the  kitchen,  utility  room,  and 
bathroom  convenient  to  the  back  door? 

*  Do  the  hallways  waste  a  lot  of  space? 

*  If  there  is  a  single  main  entry,  does  it  go 
through  other  rooms  to  get  to  the  living 
area? 


ROOMS 

Consider  the  number  of  rooms  you 
require  and  what  functions  each  will  serve. 
The  functions  will  also  give  you  a  good  idea 
of  the  possessions  which  will  go  into  each 
room.  This  may  be  the  perfect  time  to  take 
inventory,  have  a  garage  sale,  and  adjust 
your  insurance  needs. 


Kitchen 

There  is  a  great  deal  of  information 
available  about  kitchens.  Check  at  your 
local  library  and  bookstore.  Assess  the 
kitchen.  Is  there: 

*  Ample  and  convenient  storage  and 
counter  space? 

*  Well-planned  placement  and  areas  for 
major  appliances  and  related  activities? 

*  Good  natural  and  artificial  lighting? 


The  Living  Room  and  Recreation  Areas 

Think  of  the  kind  of  equipment  and 
furniture  that  will  be  placed  in  these  rooms. 
Consider  the  age  of  the  adults  and  the 
children.  You  may  want  space  for  quiet  and 
noisy  activity.  Satisfying  these  needs  may  be 
accomplished  through  decorating  techniques 
and/or  simply  having  a  room  for  quiet  use 
and  another  for  noisy  activity. 


Bedrooms 

Bedrooms,  too,  will  serve  more  than  one 
function.  Consider  how  many  people  will 
share  each  room  and  the  size  of  each  room. 
The  importance  of  the  location  of  the 
bedrooms  will  vary  depending  on  the  age  of 
the  child  occupying  it.  Young  children  need 
to  be  close  to  their  parents  at  night  and  yet 
convenient  enough  for  easy  supervision 
during  the  day.  Older  children  want  quiet, 
privacy,  and  independence. 


Are  the  stairs  convenient? 
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Storage 

List  the  types  of  storage  you  require  and 
assess  the  home  accordingly.  Consider 
storage  for: 

*  Books 

*  Sport  and  hobby  equipment 

*  Cleaning  supplies  and  equipment 

*  Medical  and  veterinary  supplies 

*  Linen 

*  Coats  and  seasonal  clothes 

*  Canned  food  and  cooking  items 


Other  Considerations 

You  may  have  special  needs,  for 
example,  an  office,  darkroom,  or 
greenhouse.  You  may  have  definite 
requirements  with  regard  to  the  garage. 

Carefully  assessing  the  houses  you  visit 
and  how  they  fit  your  needs,  wants,  and  taste 
will  make  the  house  you  choose  much  better 
suited  to  you  and  your  family. 


INSPECTION 

Before  you  buy,  consider  having  the 
house  thoroughly  inspected  by  a  professional 
inspector.  Also  send  for  the  tipsheet, 
Inspecting  a  House.  See  For  More 
Information  on  page  12. 

You  may  want  to  hire  a  tradesperson  to 
do  a  visual,  smoke,  or  light  test  of  the  heat 
exchanger  of  your  furnace.  Contact  your 
utility  company  for  more  information. 

You  may  also  want  to  contact  your 
municipal  government  and  request  a  search 
of  file  to  ensure  that  all  the  necessary 
building  inspections  were  done.  There  may 
be  a  fee  for  this  search  and  you  may  have  to 
make  a  written  request.  If  you  want  to 


search  the  file  before  you  buy,  you  may  have 
to  obtain  the  permission  of  the  seller.  Your 
lawyer  may  make  this  search  for  you. 


"This  must  be  the  indoor  pool 
the  ad  mentioned." 


THE  REAL  ESTATE  SALESPERSON 

You  may  or  may  not  deal  with  a  real 
estate  salesperson.  If  you  do,  you  can  save 
yourself  a  lot  of  time  by  preparing  yourself 
before  you  walk  into  the  real  estate  agency. 
Make  a  list  of  things  you  have  decided  are 
essential  to  your  purchase  of  a  house.  Give  a 
copy  of  the  list  to  the  salesperson  and  go 
over  the  list  together.  Before  you  talk  to  a 
real  estate  salesperson,  here  are  some  things 
you  should  know: 

*  The  area  in  which  you  want  to  buy. 

*  Your  price  range. 

*  The  style  of  house  you  want.  List  the 
desirable  house  styles  in  order  of 
priority. 

*  The  size  of  the  lot  you  require. 

*  If  you  want  to  live  on  a  corner  or  not. 
Corner  lots  invariably  require  a  lot  more 
maintenance  work. 

*  The  age  of  the  house  you  want. 


Remember,  the  salesperson  represents 
the  seller  not  you.  The  real  estate  agency 
will  be  paid  a  commission  by  the  seller.  Also 
keep  in  mind  that  you  do  not  have  to  buy  at 
the  listed  price;  you  can  make  an  offer  which 
seems  reasonable  to  you.  The  seller  may 
make  a  counteroffer  and  then  you  too  can 
counter.  If  you  don't  like  your  real  estate 
salesperson,  go  to  someone  else.  It  is  your 
money.  Don't  be  pushed  into  something  you 
don't  really  want. 


FINANCIAL  FACTS 

Before  you  buy,  it  is  important  that  you 
evaluate  your  present  financial  situation  and 
try  to  project  at  least  five  years. 

*  Do  you  have  any  outstanding  debts? 

*  How  is  your  situation  likely  to  change 
over  the  next  few  years? 

*  What  if  any,  concessions  are  you  willing 
to  make  if  you  purchase  a  home? 

*  A  house  requires  a  lot  of  care  and 
attention.  Are  you  willing  and  prepared 
for  the  inevitable  change  in  your 
lifestyle? 

*  Can  you  afford  to  buy  a  house  right  now? 

To  help  you  understand  and  calculate  the 
costs  of  buying  a  house,  follow  these  steps: 

*  Prepare  your  monthly  budget. 

*  Calculate  your  net  worth  so  you  can 
determine  how  much  cash  you  have  on 
hand  for  the  down  payment  and  the  many 
other  expenses  involved. 

*  Calculate  the  amount  of  money  youll 
need  for  the  down  payment  and  the  other 
expenses  involved. 

*  Take  a  look  at  the  manner  in  which 
financial  institutions  determine  what 
they  feel  you  can  afford. 

*  Consider  your  own  financial  limits. 


*     Finally,  revise  your  monthly  budget 
taking  into  consideration  your  new 
monthly  expenses. 

The  information  on  the  next  four  pages 
will  guide  you  through  this  procedure. 

YOUR  MONTHLY  BUDGET 

Home  buyers  are  often  not  aware  of  all 
the  costs  involved  or  how  to  begin  the 
process  of  buying  a  house.  The  first  thing  to 
do  is  to  study  your  monthly  budget.  It  will 
clearly  show  you  what  you  can  afford.  Use 
the  Budget  Planner  on  pages  5  and  6.  Taking 
Charge,  a  publication  from  Alberta  Consumer 
and  Corporate  Affairs,  may  be  of  assistance 
to  you.  See  For  More  Information  on  page  12. 


YOUR  NET  WORTH 

Another  important  step  is  determining 
your  net  worth.  Your  net  worth  is  the  total 
of  what  you  own  (your  assets)  minus  what  you 
owe  (your  liabilities).  Knowing  your  net 
worth  will  help  you  decide  if  you  can  afford  a 
house.  Do  you  have  enough  assets  to  cover  a 
reasonable  down  payment  and  all  the  other 
expenses  of  buying  a  house  (see  pages  8  and 
9)?  Your  net  worth  will  also  show  you  if  you 
have  any  assets  you  could  convert  to  cash 
e.g.,  a  second  car.  Your  financial  institution 
may  ask  for  a  net-worth  statement  and 
budget  when  you  apply  for  a  mortgage. 
Complete  the  net-worth  statement  on  page  7. 


DOWN  PAYMENT 

Be  aware  that  most  financial  institutions 
require  between  10  to  35  percent  of  the 
purchase  price  as  a  down  payment  depending 
on  the  kind  of  mortgage  you  require.  You 
will  probably  pay  the  remaining  cost  with  a 
mortgage  loan  from  a  financial  institution. 
The  greater  the  down  payment  you  are  able 
to  make  the  smaller  the  mortgage  therefore 
the  less  you  will  pay  for  your  house  in  the 
long  run.  For  more  information  on 
mortgages,  send  ior  the  Mortgages  tipsheet. 
See  For  More  Information  on  page  12. 


BUDGET  PLANNER 


MONTHLY  TAKE-HOME  INCOME 


WAGES/SALARY 

WAGES/SALARY 

FAMILY  ALLOWANCE/PENSION 

OTHER  REGULAR  MONTHLY  INCOME 

TOTAL  MONTHLY  TAKE-HOME  INCOME 

MONTHLY  BUDGET 


EMERGENCY  FUND 

MONTHLY 

SAVINGS 

TOTAL  MONTHLY  SAVINGS 

1 

MONTHLY 
LIVING 
EXPENSES 

FOOD  (plus  other  grocery  store  items) 

HOUSING 

1st  mortgage  or  rent 

2nd  mortgage 

UTILITIES  (total  from  box  "A"  on  opposite  page) 

HOUSEHOLD  INCIDENTALS  (dry  cleaning,  newspapers,  etc  ) 

TRANSPORTATION 

gasoline 

bus  fare 

parking 

PERSONAL  ALLOWANCES  AND  RECREATION  (total  from  box  "B"  on  opposite  page) 

OTHER  (child  support,  alimony,  child  care, 
household  help,  etc.) 

MONTHLY  REQUIREMENT  FOR  IRREGULAR  AND  ANNUAL  EXPENSES 
(total  from  box  "C"  on  opposite  page) 

TOTAL  MONTHLY  LIVING  EXPENSES 

2 

MONTHLY 
CREDIT 
PAYMENTS 

TOTAL  MONTHLY  CREDIT  PAYMENTS 

3 

TOTAL  MONTHLY  BUDGET  (add  lines  1.  2,  and  3) 


BUDGET 

Transfer  the  totals  from  boxes  A.  B.  and  C  to  the  appropriate 


DETAILS 

line  on  the  MONTHLY  BUDGET  chart  on  the  opposite  page 


/\     MONTHLY  UTILITIES 

POWER 

WATER/SEWAGE/WASTE 

TELEPHONE 

local 

long  distance 

NATURAL  GAS 

CABLE  TV/PAY  TV 

TOTAL  MONTHLY  UTILITIES 

NOTES 


B      MONTHLY  PERSONAL  ALLOWANCES  AND  RECREATION 

PERSONAL  ALLOWANCES 
(monthly  amount  for  each  family 
member  for  lunches,  grooming, 
hobbies,  tobacco,  alcohol,  etc.) 

FAMILY  RECREATION 

TOTAL  MONTHLY  PERSONAL 
ALLOWANCES  AND  RECREATION 

p     IRREGULAR  AND  ANNUAL  EXPENSES  (All  figures  on  this 
chart  should  be  annual  not  monthly  amounts.) 

CLOTHING 

(list  annual  amount  for 
each  family  member) 

INSURANCE 

(if  you  pay  directly) 

vehicles 

life 

property 

other 

MEDICATION/MEDICAL  FEES 

DENTAL/OPTICAL 

EDUCATION 

tuition 

books  &  supplies 

TAXES  (if  you  pay  directly) 

property 

income 

LICENSES 

vehicles 

other 

MAINTENANCE 

vehicles 

home  &  garden 

furnishings 

GIFTS/FESTIVITIES 

Christmas 

other 

TRAVEL/HOLIDAYS 

annual  holiday 

other  travel 

CONTRIBUTIONS/DONATIONS 

MEMBERSHIPS/SEASON  TICKETS 

OTHER 

(subscriptions,  items  you  plan 
to  purchase  next  year,  etc.) 

TOTAL  IRREGULAR  AND  ANNUAL  EXPENSES 

MONTHLY  REQUIREMENT  FOR  IRREGULAR 
AND  ANNUAL  EXPENSES  (divide  total  by  12) 

NET-WORTH  STATEMENT 


ASSETS  (what  you  own) 

pi  innrkiT  t  #  a  i  i  i  r 

CURRENT  VALUE 

CASH  AND 
NEAR  CASH 

Cash  on  Hand 



Chequing  Accounts/Savings  Accounts/Broker  Accounts 

Canada  Savings  Bonds 

Term  Deposits 

Investment  Certificates 

Money  Owed  to  You  on  Demand 

Other 

MARKETABLE 
ASSETS 

Government  Bonds/Corporate  Bonds 

Common  Shares/Preferred  Shares 

Mutual  Funds 

Real  Estate  Investments 

Business  Interests 

Other 

LONG-TERM 
ASSETS 

Cash  Value  of  Life  Insurance 

Registered  Retirement  Savings  Plan 

Pension  Plan/Profit  Sharing 

Other 

PERSONAL 
ASSETS 

Personal  Residence 

Recreation  Property 

Vehicles 

Recreation  Equipment 

Household  Furnishings/Equipment 

Collectibles  (art,  stamps,  coins,  jewelery,  etc.) 

Other 

TOTAL  ASSETS 

LIABILITIES  (what  you  owe) 

AMOUNT  OWING 

SHORT-TERM 
DEBT 

Charge  Accounts/Credit  Cards 

Loans 

Taxes  (income  or  property  tax  currently  owing) 

Charitable  Pledges 

Unpaid  Bills 

Other  (family  obligations,  life  insurance  loans,  etc.) 

LONG-TERM 
DEBT 

Home  Mortgage 

Other  Mortgage  Loans 

Other  (line  of  credit,  margin  account,  etc.) 

TOTAL  LIABILITIES 

NET  WORTH  equals  TOTAL  ASSETS  minus  TOTAL  LIABILITIES 
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CLOSING  AND  OTHER  COSTS 

You  may  pay  these  costs  to  the  financial  institution,  your  lawyer,  your  insurance  company, 
the  municipal  government,  or  the  seller.  Contact  them  for  details.  There  may  be  other  costs. 

*     Application  Fee 

Some  financial  institutions  charge  a  fee  when  you  apply  for  a  mortgage 

loan.  It  may  include  the  cost  of  the  appraisal.  $  


Appraisal 

The  financial  institution  usually  requires  an  appraisal  of  the  property  to 
determine  its  market  value.  $ 


*  Survey 

The  financial  institution  may  require  that  the  property  be  surveyed  to 
determine  the  precise  boundaries  of  the  house  and  the  property.  $_ 

*  Mortgage  Insurance 

If  the  financial  institution  gives  you  a  mortgage  which  is  worth  more  than  75 

percent  of  the  value  of  the  property,  you  may  be  required  to  have  mortgage 

insurance.  This  insurance  does  not  protect  you  but  protects  the  financial 

institution  if  you  default.  The  insurance  premium  may  be  paid  directly 

to  the  insurer  or  included  in  your  mortgage  payment.  The  application 

fee  for  this  insurance,  the  percentage,  and  the  rate  vary.  $_ 

*  Taxes 

Property  taxes  may  or  may  not  be  included  in  the  monthly  payment.  If  you  are 
prepaying  your  taxes  to  your  financial  institution,  they  may  pay  you  interest 
on  your  prepaid  tax.  Be  aware  of  the  circumstances  related  to  interest, 
credit,  or  charges  against  the  tax  account  should  there  be  a  debit  or  credit 
balance.  If  your  mortgage  payment  does  not  include  the  taxes,  you  must 
make  this  payment  to  the  municipal  government.  Contact  them  about 
the  methods  of  payment  and  the  amount  of  tax  on  your  property.  $ 

*  Adjustments 

You  may  have  to  partially  reimburse  the  previous  owner  for  certain 

prepaid  expenses  such  as  taxes.  $_ 


Fire  Insurance 

You  may  be  required  to  buy  fire  insurance.  It  should  be  equal  to  the  value 
of  the  house  which  may  be  the  same  amount  as  the  mortgage  loan.  The 
insurance  won't  include  the  value  of  the  lot.  $ 


TOTAL 


$ 
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LEGAL  FEES  AND  DISBURSEMENTS 

The  fees  and  disbursements  are  charged  for  the  work  which  directly  relates  to  you  in  the 
purchase  of  the  house.  The  amount  charged  varies  according  to  the  kind  of  work  required. 

*     Your  Lawyer 

One  search  is  the  Land  Titles  search.  The  record  of  ownership  must  be  searched 

at  the  Land  Titles  Office.  The  Certificate  of  Title  establishes  whether  or 

not  the  seller  has  the  right  to  sell  the  property  to  you.  The  title  must  be 

searched  and  transferred  to  you.  There  is  also  a  search  for  easements, 

encumbrances,  and  liens.  Your  lawyer  may  make  other  searches.  $  


*     Lender's  Lawyer 

The  lender's  lawyer  will  prepare  the  mortgage  document  which  is 
necessary  to  register  the  security  against  your  property. 


TOTAL 

MORE  EXPENSES 

You  must  also  take  into  account  other  kinds  of  expenses  which  may  include: 

*  Appliances 

You  will  likely  need  four  major  appliances. 

*  Decorating 

Carpets,  drapes,  furniture,  and  painting  may  be  necessary. 

*  Repairs 

You  may  have  some  immediate  renovations  to  do  especially  if  the 
financial  institution  withholds  some  of  the  mortgage  money  on 
the  condition  that  specific  repairs  be  made. 

*  Tools 

You  may  need  lawn  tools,  garbage  cans  and  snow  removal  equipment. 

*  Utility  Hookup 

You  may  have  to  pay  to  have  the  telephone,  gas,  and  electricity 
connected  and  in  some  cases,  pay  a  deposit.  Contact  your 
municipal  government  or  utility  company. 

TOTAL 
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LENDER'S  LIMITS 


"Of  course  we  had  to  give  up  a 
few  things  to  be  able  to 
afford  this  house..." 


Gross  Debt  Service  Ratio  (G.D.S.R.) 

As  a  guideline  for  qualification  purposes, 
financial  institutions  often  calculate  what 
they  feel  you  can  afford  for  payments  of 
principal  plus  interest  plus  taxes  plus  heating 
by  applying  a  G.D.S.R.  of  30  percent  of  your 
gross  monthly  income.  Generally,  your 
payments  cannot  exceed  this  30  percent 
guideline. 


Total  Debt  Service  Ratio  (T.D.S.R.) 

Also,  as  a  guideline  for  qualification 
purposes,  the  financial  institution  will 
calculate  what  they  feel  you  can  afford  for 
payments  of  principal  plus  interest  plus  taxes 
plus  heating  plus  other  payments  to  creditors 
by  applying  a  T.D.S.R.  of  40  percent  of  your 
gross  monthly  income.  Generally,  your 
payments  cannot  exceed  this  40  percent 
guideline.  The  percentages  for  T.D.S.R.  and 
G.D.S.R.  can  vary.  Check  with  your 
financial  institution. 

If  you  are  a  two-income  family,  the 
lender  may  use  100  percent  of  both  incomes 
in  the  G.D.S.R.  and  T.D.S.R.  calculation. 
However,  the  percentages  may  vary  so  check 
with  your  financial  institution. 


YOUR  LIMITS 

The  amount  the  financial  institution  will 
allow  and  the  amount  you  will  allow  and  can 
afford  may  vary.  Consider  what  you  are 
spending  on  housing  now.  Is  it  less  that  30 
percent  of  your  gross  monthly  income?  What 
changes  in  your  current  spending  pattern  do 
you  plan  to  make?  It  is  your  responsibility  to 
make  sure  the  house  you  buy  is  the  one  you 
can  afford. 

Your  new  monthly  budget  will  probably 
include  the  expenses  in  the  following  chart. 
The  total  will  help  you  determine  what  you 
can  afford  to  spend  monthly  without  being 
house  poor.  Remember,  a  house  is  just  one 
part  of  your  life.  After  you  have  completed 
this  chart,  redo  your  monthly  budget.  Use 
the  Budget  Planner.  How  will  you  have  to 
adjust  your  cost  of  living  so  that  you  can 
afford  a  house? 


MONTHLY  HOUSING  EXPENSES 


Mortgage  (P  +  I)  $ 

Taxes  (1/12  total)  $ 

Heat  $ 

Water  $ 

Electricity  $ 

Telephone  $ 

Property  Insurance  $ 

Household  Maintenance  $ 

TOTAL  $ 


THE  OFFER  TO  PURCHASE 

The  Offer  to  Purchase  is  the  first  step  in 
a  sale  between  the  vendor  (seller)  and  the 
buyer  (you).  In  the  Offer  to  Purchase,  you 
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set  out  the  terms  of  your  offer,  sign  the 
document,  and  offer  a  deposit.  If  the  seller 
accepts  the  terms,  he  signs  the  document 
which  then  becomes  an  Interim  Agreement. 
This  is  a  legally  binding  document.  It  is 
called  an  Interim  Agreement  because  further 
legal  documents  are  required  in  order  to 
complete  the  transaction. 

You  will  be  asked  for  a  deposit;  the 
amount  of  which  may  vary.  Your  deposit 
should  be  large  enough  to  show  that  you  are 
seriously  interested  in  the  house  and  yet  fit 
within  your  budget.  Basically,  the  deposit 
shows  that  you  are  making  an  offer  in  good 
faith. 

It  is  up  to  the  seller  to  accept  or  refuse 
your  offer.  If  the  seller  refuses  your  offer, 
the  deposit  is  returned  to  you.  If  the  seller 
accepts  the  offer  and  you  decide  that  you  do 
not  want  to  buy  the  property,  you  may  have 
to  forfeit  the  deposit.  If  the  offer  is 
accepted,  the  deposit  becomes  part  of  the 
down  payment. 

You  should  make  the  deposit  cheque  out 
to  your  real  estate  agent  (not  the 
salesperson)  or  the  vendor?s  or  your  lawyer 
"in  trust." 

Be  sure  that  you  read  and  understand  the 
Offer  to  Purchase.  It  includes: 

*  Your  name  and  address. 

*  Legal  description  of  the  property. 

*  Financial  details:  This  includes  the  total 
purchase  price  offered,  balance  of  the 
down  payment  less  the  deposit,  and 
mortgage  loan  details  if  any. 

*  "Subject  To"  clauses:  These  include  any 
conditions  that  you  may  wish  to 
specify.  If  the  conditions  are  not  met, 
the  contract  becomes  void.  The  house 
may  be  purchased  "Subject  To"  some 
repairs,  finding  suitable  financing, 
approval  of  the  lawyer,  or  inspection  by 
an  appraiser  or  an  architect.  "Subject 
To"  clauses  may  protect  you,  but  the 
vendor  may  refuse  your  offer  because  of 


them.  The  vendor  is  more  likely  to 
accept  a  simple  offer  that  does  not  tie 
up  the  property.  Protect  yourself  with 
"Subject  To"  clauses,  but  keep  the  time 
limits  short.  Talk  to  your  real  estate 
agent  and  lawyer  about  the  addition  and 
the  removal  of  "Subject  To"  clauses. 

*  Chattels:  These  are  items  on  the 
property  to  be  included  in  the  price  of 
the  house. 

*  Expiry  date:  This  is  the  date  and  time  at 
which  the  offer  expires. 

*  Adjustment  date:  The  date  when  you 
assume  responsibility  for  any  prepaid 
expenses  such  as  taxes. 

*  Possession  date:  The  date  upon  which 
physical  possession  is  transferred  to  you. 

*  Completion/Closing  date:  The  date  by 
which  all  documents  must  be  signed  and 
when  the  title  is  transferred  and  the 
purchase  price  is  paid. 


FOR  MORE  INFORMATION 

Note  that  this  publication  is  intended 
only  as  a  guide.  There  are  many  other 
sources  of  information.  Here  are  a  few 
resources  which  may  be  helpful: 

*  A  Home  Selection  Guide  is  available  for 
a  small  charge  from  any  office  of 
Canada  Mortgage  and  Housing 
Corporation.  Call  toll  free: 
1-800-272-9674. 

*  Amortization  Tables  are  available  from  a 
bookstore  or  the  library. 

*  Buying  a  Home  is  a  free  publication 
available  from  the  Royal  Bank. 

*  Real  Estate  Buying/Selling  Guide  for 
Alberta,  1985,  George  C.  Stewart 
International  Self-Counsel  Press,  North 
Vancouver,  is  available  from  a  bookstore 
or  the  library. 
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These  tipsheets:  Mortgages, 
Condominiums,  Inspecting  a  House, 
Mobile  Homes,  Modular  Housing, 
Household  Moving,  Purchase  and  Repair 
of  Major  Appliances,  and  Home 
Improvements:  How  to  Hire  a  Contractor 
are  available  from  Alberta  Consumer  and 
Corporate  Affairs,  Box  1616,  Edmonton, 
Alberta  T5J  2N9. 


ALBERTA  CONSUMER  AND  CORPORATE 
AFFAIRS  OFFICES 

CALGARY  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 

EDMONTON  427-5782 

3rd  Floor,  Capilano  Centre 
9945  -  50  Street 
Edmonton,  Alberta 
T6A  0L4 

FORT  MCMURRAY  743-7231 

Fort  McMurray  Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

GRANDE  PRAIRIE  538-5400 

Provincial  Building 
10320  -  99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 

LETHBRIDGE  381-5360 

300  Professional  Building 
740  -  4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J  4C7 


MEDICINE  HAT  529-3535 

303  Provincial  Building 
770  -  6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A  4J6 

PEACE  RIVER  624-6214 

Provincial  Building 
9621  -  96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T0H  2X0 

RED  DEER  340-5241 

2nd  Floor,  Provincial  Building 
4920  -  51  Street 
Red  Deer,  Alberta 
T4N  6K8 


Alberta  Consumer  and  Corporate  Affairs  fosters  equity  in  the  consumer  marketplace  between 
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DIRECT  SALES 


CAN, 


Some  businesses  hire  salespeople  to  sell 
their  products  or  services  in  your  home.  This 
form  of  direct  selling  can  be  a  convenience 
or  it  can  be  an  intrusion  if  a  persistent 
salesperson  refuses  to  leave  your  premises. 

If  you  should  open  your  front  door  to  a 
direct  seller,  remember  not  to  make  a 
purchase  or  sign  a  contract  unless  you  can 
answer  yes  to  all  of  these  questions: 

*  Have  you  asked  for  and  seen  the 
salesperson's  identification? 

*  Do  you  really  need  the  product  or 
service?  Can  you  afford  it? 

*  Have  you  shopped  around  to  know  if  the 
price  is  reasonable? 

*  Are  you  getting  quality  for  your  money? 

*  Are  you  sure  you  are  not  being  pressured 
into  buying? 

*  Have  you  read  and  understood  the 
contract? 

*  Are  you  familiar  with  the  reputation  of 
the  salesperson's  company? 

*  Does  the  company  have  a  permanent 
office  which  you  can  call  if  you  have  any 
problems  with  the  product? 

*  Will  the  company  provide  maintenance 
and  repair  services? 
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LICENSED  AND  UNLICENSED 


Most  companies  engaged  in  direct  sales 
must  be  licensed  under  the  Direct  Selling 
Business  Licensing  Regulation.  The 
regulation  in  part  states  that  any  business 
which  solicits,  negotiates,  or  concludes  a 
contract  away  from  its  normal  business 
premises  requires  a  license  as  a  direct 
seller.  The  salesperson  must  carry 
identification  which  includes  the 
salesperson's  name  and  the  name,  address  and 
Alberta  Consumer  and  Corporate  Affairs 
license  number  of  the  company. 

These  organizations  do  not  require 
licensing  under  the  Direct  Selling  Business 
Licensing  Regulation:  companies  selling 
cemetery  plots,  home  improvement  services, 
prearranged  funeral  services,  real  estate, 
insurance,  lightning  protection,  well-drilling 
services,  or  courses  at  private  vocational 
schools  as  well  as  farms  selling  Alberta 
produce,  companies  selling  securities  or 
investments,  schools  selling  magazine 
subscriptions,  or  groups  selling  goods  or 
services  to  raise  money  for  charities. 
However,  these  organizations  may  require 
licensing  under  other  regulations. 


SALES  PITCHES 

Many  direct  sellers  are  honest  and 
represent  well-respected  companies. 
However,  there  are  a  few  who  are  unethical 
who  will  try  to  get  your  business  with  sales 
pitches  like  these: 
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Price  Advantage:  You  may  be  offered  a 
special  price  if  you  allow  your  name  to  be 
used  for  advertising  purposes.  This  supposed 
deal  may  not  be  in  your  best  interests. 

Limited  Offer:  The  salesperson  may  claim 
that  you  have  been. especially  selected  for 
this  special  deal,  and  that  it  is  only  available 
today.  Do  not  be  pressured.  If  you  are  not 
sure  that  the  product  or  service  is  a  special 
deal,  get  the  salesperson's  telephone  number 
and  tell  him  you  will  contact  him  after  you 
have  had  a  chance  to  shop  around. 

Misrepresentation:  Watch  for  the 
salesperson  who,  in  order  to  gain  entry  to 
your  home,  claims  to  be  conducting  a  survey 
or  to  be  a  government  representative. 


IF  YOU  CHANGE  YOUR  MIND 

If  you  make  a  purchase  for  $25  or  more 
from  a  direct  salesperson  in  your  home  or 
place  of  business,  the  Direct  Sales 
Cancellation  Act  allows  you  four  days  to 
reconsider  your  purchase.  However,  if  the 
fourth  day  falls  on  a  Sunday,  a  statutory 
holiday,  or  a  day  that  the  business  is 
normally  closed,  you  have  one  additional  day 
to  reconsider  your  purchase.  This  means  that 
you  may  cancel  the  contract  not  later  than 
four  days  or  possibly  on  the  fifth  day  after 
the  date  you  receive  your  copy  of  the 
contract.  The  seller  has  an  obligation  to 
provide  you  with  a  signed  copy  of  the 
contract  within  ten  days  of  your  signing  the 
document. 

You  may  also  cancel  a  contract  within 
one  year  of  receiving  your  copy  if  the  seller 
was  not  licensed  at  the  time  the  contract 
was  signed. 


HOW  TO  CANCEL 

The  best  way  to  cancel  a  contract  is  to 


write  a  letter  and  personally  deliver  it  or 
send  it  by  registered  mail  to  the  seller.  Be 
sure  to  keep  a  copy.  Notice  of  cancellation 
is  considered  given  at  the  time  of  mailing  or 
delivery. 

If  you  cancel  a  contract,  you  may  retain 
anything  delivered  to  you  under  the  contract 
until  the  seller  refunds  your  money  or  returns 
any  trade-in  you  may  have  given  as  part  of 
the  sale.  Once  your  money  or  the  trade-in 
has  been  returned,  you  may  return  the 
merchandise  to  the  seller  or  the  seller  may 
pick  up  the  goods. 


CANCELLING  FOR  NON-DELIVERY 

Contracts  solicited,  negotiated,  and 
concluded  in  your  home  may  also  be 
cancelled  for  non-delivery  of  goods  or  non- 
performance of  services. 

If  the  delivery  date  is  not  specified  in 
the  contract  and  the  goods  or  services  are 
not  delivered  within  120  days  of  your  signing 
the  contract,  you  have  up  to  one  year  to 
cancel  the  contract.  This  year  is  determined 
from  the  date  you  receive  a  copy  of  the 
contract. 

If  the  delivery  date  is  specified  in  the 
contract  and  the  goods  or  services  are  not 
delivered  within  30  days  of  that  date,  you 
have  up  to  180  days  to  cancel  the  contract. 
The  180  days  are  determined  from  the  date 
the  goods  or  services  were  supposed  to  be 
delivered. 


EXEMPT  FROM  ACT 

The  provisions  of  the  Direct  Sales 
Cancellation  Act  do  not  apply  to  contracts 
solicited,  negotiated,  or  concluded  at  the 
seller's  place  of  business,  a  marketplace, 
auction,  trade  fair,  agricultural  fair,  or 
exhibition. 


Alberta  Consumer  and  Corporate  Affairs  fosters  equity  in  the  consumer  marketplace  between 
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HOME  IMPROVEMENTS:  HOW  TO  HIRE  A  CONTRACTOR 


Sooner  or  later,  every  homeowner  faces 
the  problem  of  hiring  somebody  to  do  repair 
or  improvement  work  around  the  house. 
Even  a  dedicated  and  experienced  home 
handyman  may  need  a  professional  once  in  a 
while  because  of  the  nature  or  size  of  the 
job. 


"Rest  assured  we  do 
a  first  rate  job." 


Too  often  the  experience  is  an  unhappy 
one.  The  work  may  not  start  when  it's 
supposed  to,  or  takes  much  longer  than 
expected.  Instructions  may  be  misunderstood 
or  not  followed  correctly.  Occasionally  the 
wrong  materials  are  used,  or  the  work  is  done 
badly.  The  final  price  may  turn  out  to  be 
much  higher  than  the  original  estimate. 
Sometimes  there  is  a  problem  getting  the 
contractor  to  come  back  and  finish  the  last 
few  "minor"  details.  Or  worse,  he  gets  into 
financial  difficulties  and  leaves  a  partly 
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finished  job  that  the  homeowner  ends  up 
paying  for  twice. 

Very  few  home  improvement  jobs  turn 
out  as  badly  as  this,  and  not  all  such 
problems  are  the  contractor's  fault,  of 
course.  But  problems  of  some  kind  between 
contractor  and  homeowner  are  not 
uncommon,  and  this  tipsheet  will  help  you 
avoid  them.  It  will  also  help  you  to  deal  with 
contractors  effectively  and  fairly,  and  make 
sure  you  get  what  you  want— and  pay  for.  All 
it  really  requires  is  a  little  care  and 
patience,  and  a  healthy  skepticism  about 
verbal  claims  and  promises. 


IDENTIFY  THE  PROBLEM 

Before  you  start,  make  sure  you  know 
exactly  what  it  is  you  want  done. 

Discuss  the  project  with  your  family. 
Make  notes,  then  take  the  time  to  write 
down  a  complete  description  of  the  work  you 
want.  Use  pictures  or  sketches  to  illustrate 
your  ideas  and  clarify  your  needs.  Later  on 
develop  more  detailed  drawings.  Specify  the 
type  and  quality  of  materials.  Give  the  same 
details  to  all  the  contractors  so  they  will 
know  what  the  job  requires  and  will  be 
bidding  on  the  same  work. 


SHOULD  YOU  DO  THE  WORK  YOURSELF? 

You  can  reduce  the  cost  of  home 
improvement  work  considerably,  and  get  a 
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lot  of  personal  satisfaction,  if  you  have  the 
time  and  ability  to  do  some  of  the  work 
yourself.  Even  if  you're  not  an  expert,  there 
are  a  number  of  excellent  how-to-do-it  books 
and  magazine  articles  that  give  clear,  simple 
instructions  on  almost  all  types  of  home 
improvement  work. 

But  don't  overestimate  your  abilities  or 
the  amount  of  time  you  have  available. 
Do-it-yourself  projects  almost  always  turn 
out  to  be  more  complicated  than  they  seem, 
and  most  of  them  take  a  great  deal  longer 
than  expected. 

In  most  municipalities  in  Alberta  you  can 
do  any  work  you  want  on  your  own  house, 
provided  you  take  out  the  required  permits, 
follow  applicable  codes,  and  have  the  work 
inspected  by  the  appropriate  authorities.  But 
work  that  you  hire  someone  else  to 
do— notably  wiring,  plumbing  and  gas 
fitting— can  only  be  done  by  qualified 
tradespeople.  Check  this  with  your  local 
authorities  and  also  with  your  insurance 
company. 

Contractors  can  buy  materials  at  lower 
prices  than  most  homeowners  and,  if  they 
pass  these  savings  on  to  you,  doing  your  own 
work  doesn't  always  save  as  much  as  you 
expect.  You  can  have  insulation  blown  into 
an  attic,  for  instance,  for  about  the  same 
cost  as  doing  the  work  yourself.  So  check 
the  cost  of  the  materials  and  any  special 
tools  you  will  have  to  buy  or  rent  before  you 
decide  whether  or  not  to  take  on  the  work. 


WHO  DOES  WHAT? 

Many  of  the  problems  that  owners  have 
in  their  dealings  with  contractors  are  due  to 
a  misunderstanding  of  the  rights, 
responsibilities  and  function  of  the  various 
people  who  are  involved  in  the  work. 

The  homeowner: 

*  Decides  what  is  to  be  done 

*  Selects  the  contractor 


*  Provides  the  drawings  and  specifications 

*  Makes  sure  the  contract  describes  the 
job  completely  and  correctly 

*  Obtains  zoning  approval,  if  required 

*  Obtains  necessary  permits,  or  has  the 
contractor  obtain  them 

*  Phones  the  Alberta  First  Call  Location 
Service  1-800-242-3447.  Before  doing 
any  excavating,  call  to  find  out  where 
any  cable  or  pipelines  are  buried.  The 
service  should  be  requested  at  least  two 
working  days  in  advance  of  any 
excavating  to  have  the  facilities 
marked.  Cable  television  companies 
must  be  called  separately. 

*  Provides  the  space  and  freedom  the 
workers  need  to  do  their  work 

*  Informs  the  contractor  about 
deficiencies  or  mistakes  as  quickly  as 
possible 

*  Makes  the  final  decision  on  whether  or 
not  the  job  has  been  done  satisfactorily 

*  Pays  for  the  job  as  required  by  the 
contract  and  the  Builders1  Lien  Act 

The  general  contractor: 

*  Obtains  required  permits,  if  agreed  in 
the  contract,  and  arranges  for  necessary 
inspections,  although  the  homeowner  is 
ultimately  responsible 

*  Carries  out  all  the  work  described  in  the 
contract  (unless  he  has  written 
authorization  for  changes) 

*  Maintains  public  liability  and  property 
damage  insurance  and  workers' 
compensation.  Ask  for  the  name  of  the 
insurance  company  and  call  them  to 
verify  that  the  policies  are  in  force 

*  Supervises  and  pays  workers,  suppliers 
and  subcontractors,  and  ensures  that 
work  is  of  good  quality 
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If  a  number  of  different  types  of  jobs  are 
to  be  done  in  your  home,  it  may  be  wise  to 
hire  a  contractor  who  will  supervise  all  the 
subcontractors,  particularly  if  you  are 
inexperienced  in  co-ordinating  such  jobs. 
Dealing  directly  with  the  subcontractors  may 
appear  to  be  less  expensive,  but  quite  often 
hiring  a  general  contractor  will  save  you 
money  and  trouble.  You  will  only  have  to 
deal  with  one  person  who  is  responsible  for 
supervising,  scheduling  and  checking  a 
number  of  different  subcontractors. 

The  foreman  is  the  boss  of  the  work 
crew.  It  is  a  good  practice  to  direct  general 
queries  or  comments  about  the  work  to  the 
foreman,  rather  than  to  the  individual 
workers. 

The  subcontractor  is  hired  by  the  general 
contractor  to  do  special  work  the 
contractor's  crew  is  unable  to  handle,  such  as 
plumbing  and  wiring.  He  gets  his  instruction 
from,  and  is  responsible  to,  the  general 
contractor. 

Different  inspectors  are  usually  assigned 
to  check  various  aspects  of  the  installation 
and  are  responsible  for  seeing  that  the  work 
is  done  according  to  the  requirements  of  the 
various  codes.  The  inspectors  are  not 
responsible  for  ensuring  that  the  work  is  done 
to  your  satisfaction. 


FINDING  A  CONTRACTOR 

Satisfied  customers  are  the  best 
recommendation  for  a  contractor.  If  you 
need  a  certain  type  of  work,  try  to  remember 
which  of  your  friends  or  neighbours  had  such 
a  job  done  within  the  last  few  years.  Ask 
them  if  they  were  satisfied  with  the  work 
and  the  price. 

While  contractors  who  have  been  in 
business  for  a  long  time  can  usually  prove 
they  are  reliable  and  dependable,  you  should 
realize  that  younger  firms  can  be  equally 
trustworthy.  Check  out  their  recent  work. 

Local  building  supply  and  hardware 


stores  may  be  able  to  suggest  a  good 
contractor.  Some  of  the  larger  stores  do 
home  improvement  contract  work 
themselves. 

Your  local  home  builders'  association 
which  is  affiliated  with  the  Canadian  Home 
Builders'  Association  may  be  able  to  give  you 
the  names  of  members  who  do  home 
improvement  and  remodelling  work. 

You  can  also  look  in  the  Yellow  Pages  of 
your  telephone  directory  under  General 
Contracting,  Building  Contractors,  or  the 
particular  field  of  work  you  want  done 
(roofing,  insulation,  waterproofing).  But  this 
is  the  least  desirable  way  to  select  a 
contractor  because  it  carries  no 
recommendation  or  approval  whatever. 

MAKING  THE  SELECTION 

Estimates 

Get  written  estimates  from  more  than 
one  business.  Whether  they  are  called 
"offers",  "tenders",  "bids",  "quotes",  or 
"estimates",  see  that  they  list  a  description 
of  the  work  to  be  done,  the  materials  to  be 
used  and  their  quality,  the  beginning  and 
completion  dates,  the  total  price, 
guarantees,  and  the  method  of  payment. 

Don't  choose  a  contractor  because  you 
like  his  face  or  the  friendly  way  he  talks.  A 
pleasant  manner  is  no  assurance  of 
reliability,  unfortunately. 

Licenses  and  Bonds 

Ask  contractors  if  they  are  licensed  and 
bonded.  You  may  check  the  nearest  office  of 
Alberta  Consumer  and  Corporate  Affairs. 

Contractors  must  be  licensed  by  Alberta 
Consumer  and  Corporate  Affairs  and  bonded 
by  a  bonding  company  if  they  meet  both  of 
these  conditions: 

*     They  accept  money  before  the  work  is 
complete,  and 
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*     They  solicit  the  work,  negotiate  the 
contract,  or  conclude  the  contract  away 
from  their  normal  place  of  business— in 
your  home,  for  example. 

Contracts  are  concluded  in  a  number  of 
ways.  If  you  shake  hands,  or  say  it's  okay  to 
do  the  work,  or  sign  a  document,  you've 
concluded  a  contract. 

Contractors  who  complete  all  the 
required  work  before  any  payment  is  made  do 
not  require  a  license  or  a  bond.  Give 
prepayments  only  to  licensed  contractors. 

Qualifications 

Ask  if  the  tradespeople  doing  the  work 
have  the  qualifications  for  the  job.  Ask  to 
see  the  pocket  certificates  issued  by  Alberta 
Career  Development  and  Employment. 


References 

Ask  the  contractor  for  the  names  of 
customers  in  your  area.  If  possible,  arrange 
to  see  those  completed  home  improvement 
projects.  Most  people  will  be  glad  to  help 
you.  But  make  sure  they're  not  relatives  or 
business  associates  of  the  contractor. 
Reputable  firms  will  not  be  offended  by  your 
questions. 

Phone  your  local  office  of  the  Better 
Business  Bureau.  They  keep  a  record  of  all 
complaints  received  against  contractors 
working  in  the  area. 


Homeowner  Beware 

Finally,  beware  of  contractors: 

*  Who  knock  on  the  door  to  tell  you  they 
just  happen  to  be  doing  some  work  in  the 
area  and  can  give  you  a  "special  price". 

*  Who  promise  a  discount  if  you  allow 
them  to  use  your  home  "to  advertise  our 
work".  Probably  the  same  offer  will 
have  been  made  to  everyone. 


Who  quote  a  price  without  seeing  the  job. 

Who  demand  a  large  down  payment  "to 
buy  materials".  Most  reputable 
contractors  can  maintain  charge 
accounts  with  their  suppliers. 

Who  refuse  to  give  you  a  written 
contract  specifying  exactly  what  they 
say  they  will  do. 

Whose  only  address  is  a  post  office  box,  a 
telephone  number,  or  the  address  of  their 
answering  service. 


THE  CONTRACT 

Once  you've  selected  the  contractor,  you 
need  to  prepare  a  firm  contract.  An 
estimate  is  not  a  contract.  A  piece  of  paper 
describing  certain  work  to  be  done  and  giving 
a  price  for  doing  it  becomes  a  legal 
document  that  is  binding  on  both  parties  once 
they  have  signed  it. 

Although  some  firms  use  printed 
contract  forms,  there  is  no  such  thing  as  a 
standard  contract.  Each  is  an  individual 
document  covering  a  special  situation.  Any 
blank  spaces  on  a  printed  form  should  be 
filled  in  with  N/A  (not  applicable)  or  NIL 
(nothing).  Strike  out  anything  you  donft 
agree  with  or  ask  that  the  contract  be 
rewritten.  Initial  changes  and  deletions. 

Don't  sign  anything  until  you  have  read  it 
carefully,  understand  what  it  says,  and  are 
satisfied  that  it  describes  exactly  what  you 
want  and  contains  everything  you  have  been 
promised.  If  not,  insist  that  it  be  written 
into  the  contract  and  initialed.  Although 
verbal  assurances  are  binding,  they  are 
difficult  to  prove. 

Include  in  the  contract: 

*     Full  names  and  addresses  of  buyer  and 
seller,  in  other  words,  yourself  and  the 
contractor.  Make  sure  the  firm  you  have 
been  dealing  with  is  the  one  named  in  the 
contract.  Include  its  telephone  number. 
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*  A  detailed  description,  with  sketches,  if 
appropriate,  of  the  work  to  be  done  and 
the  quality  or  type  of  materials  to  be 
used,  including  all  work  that  is  being 
subcontracted,  such  as  plumbing  and 
wiring.  This  is  the  area  where  most 
misunderstandings  and  problems  can 
arise.  It's  extremely  important  to  agree 
on  clear,  exact  job  specifications.  Don't 
accept  verbal  assurances.  Get  it  in 
writing. 

*  Assurance  that  all  necessary  permits  will 
be  obtained  by  the  contractors  and  that 
all  work  will  be  done  according  to  local 
codes.  Ensure  that  the  inspections  by 
the  authorities  are  made  at  the  proper 
times. 

*  A  statement  that  the  contractor  is 
responsible  for  removing  all  debris  as 
soon  as  construction  is  completed. 

*  A  statement  that  the  contractor  will 
repair  or  replace  property  damaged  in 
the  course  of  the  work. 

*  A  statement  of  all  warranties,  explaining 
exactly  what  is  covered,  for  how  long, 
and  what  will  be  done  if  problems  arise. 
A  guarantee  is  only  as  good  as  the  person 
or  company  backing  it. 

*  A  statement  of  the  contractor's  public 
liability  and  property  damage  insurance. 

*  Definite  starting  and  completion  dates. 

*  The  total  price,  including  the  amount  of 
the  down  payment  and  the  schedule  of 
payments.  (See  Paying  for  the  Work, 
pp.  6-7). 

*  Place  and  date  of  the  contract. 

*  Signatures  of  buyer  and  seller. 

Small  home  improvement  jobs  such  as 
roofing  and  painting  don't  require  as  detailed 
a  contract  as  described,  but  none  should  be 
undertaken  without  at  least  a  written 
statement  of  the  work  to  be  done,  the 


materials  to  be  used,  the  warranties  given, 
the  cost,  the  method  of  payment,  and  the 
start  and  completion  dates. 


Contingency  Clauses 

A  contractor  will  sometimes  include  a 
contingency  clause  allowing  an  additional 
charge  in  case  of  problems,  such  as  running 
into  solid  rock  when  excavating  a  basement. 
It  allows  for  the  cost  of  materials  and  labour, 
plus  the  cost  of  overhead  and  normal  profit. 
This  is  perfectly  legitimate,  and  better  than 
having  him  quote  a  higher  price  in  order  to 
cover  himself  for  all  such  possibilities. 


Legislation  and  the  Contract 

A  written  contract  is  your  best 
protection,  although  many  projects  are 
completed  without  one.  In  Alberta  when  a 
contract  is  worth  $200  or  more,  a  "prepaid'' 
contractor,  that  is,  a  contractor  who  accepts 
money  before  the  job  is  completed,  must  give 
you  a  written  contract  containing: 

*  The  place  and  date  of  the  contract 

*  The  name  and  address  of  the  contractor 
and  the  buyer 

*  A  description  of  the  services  and  work  to 
be  done 

*  The  quality  or  type  of  materials  to  be 
used 

*  The  total  price  and  conditions  of 
payment  including  the  amount  of  the 
down  payment  and  the  schedule  of 
payments 

*  The  completion  date 

The  contractor  must  give  you  a  copy  of 
the  written  contract,  containing  all  the 
information  listed  above,  on  or  before  the 
date  the  work  begins  or  within  10  days  after 
you  sign  the  contract,  whichever  comes  first. 
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Changes  and  Additions 

No  matter  how  carefully  the  contract 
has  been  written,  some  changes  are  almost 
certain  to  be  made  before  the  job  is 
finished— because  construction  problems 
require  them,  materials  are  no  longer 
available,  or  the  homeowner  wants  something 
different. 

For  the  protection  of  both  parties, 
changes  should  never  be  made  without  the 
written  approval  of  the  homeowner  and  a 
signed  statement  from  the  contractor  giving 
the  extra  charge  to  be  made  (or  cost 
reduction,  in  some  cases).  Do  not  accept 
verbal  assurances. 

If  the  work  is  being  financed  by  a  loan, 
check  to  see  if  someone  from  the  loan 
authority  must  approve  the  change.  But  be 
sure  you  know  where  the  extra  money  is 
coming  from. 

Cancelling  a  Contract 

According  to  the  Direct  Sales 
Cancellation  Act,  written  contracts  which 
are  solicited,  negotiated,  and  concluded  in 
your  home  can  be  cancelled  not  later  than 
four  days  after  the  date  you  receive  your 
copy  of  the  contract.  If  the  fourth  day  falls 
on  a  Sunday,  a  statutory  holiday,  or  a  day 
that  the  business  is  normally  closed,  you  have 
one  additional  day  to  reconsider.  Write  the 
letter  of  cancellation  and  personally  deliver 
or  mail  it  to  the  contractor.  The  notice  of 
cancellation  is  considered  to  be  given  at  the 
time  of  mailing.  Proof  of  date  of  mailing  is 
provided  when  mail  is  registered.  You  do  not 
have  to  give  a  reason  for  the  cancellation. 
Other  rights  of  cancellation  may  apply. 
Contact  the  nearest  office  of  Alberta 
Consumer  and  Corporate  Affairs  for  more 
information. 


PAYING  FOR  THE  WORK 

A  down  payment  is  seldom  required  on 
routine  home  repair  and  improvement  work. 
Even  major  projects  are  often  undertaken 


without  a  cash  advance.  Where  a  down 
payment  is  required,  make  it  as  low  as 
possible.  When  special  appliances,  materials 
or  custom  cabinetwork  must  be  ordered  by 
the  contractor,  it  may  be  advisable  to  make 
your  cheque  payable  jointly  to  the  contractor 
and  the  supplier. 

A  cheque  is  not  only  safer  than  carrying 
substantial  amounts  of  cash,  it  also  gives  you 
a  record  of  the  payment.  If  you  don't  have  a 
chequing  account,  get  a  signed  receipt  from 
the  contractor  when  the  payment  is  made. 

Most  small  jobs  take  no  more  than  a  few 
days  to  do,  so  usually  payment  is  made  at  the 
end  of  the  job.  For  larger  jobs,  however,  it  is 
common  practice  to  make  interim 
payments— but  only  for  the  work  that  has 
been  completed,  and  even  then,  never  for  the 
full  amount.  Write  the  schedule  and  terms  of 
payment  into  the  contract.  Some  money 
should  always  be  held  in  reserve  to  ensure 
satisfactory  completion  of  the  work. 

Avoid  "progression"  clauses  that  require 
payments  at  specific  times,  regardless  of  the 
amount  of  work  that  has  been  done. 


Builders1  Lien  Act 

Another  reason  for  withholding  some  of 
the  money  from  all  payments,  including  the 
last  one,  is  to  protect  yourself  from  liens 
that  can  be  placed  on  your  property  by 
suppliers  or  workers  who  were  not  paid  by 
the  contractor. 

A  lien  is  a  claim  on  a  property  for 
payment  of  a  debt.  It  is  a  notice  that 
someone  is  claiming  a  right  to  be  paid  out  of 
the  value  of  a  particular  piece  of  property. 

Liens  can  be  registered  on  title  records 
for  individual  properties.  Title  records  are 
kept  on  file  at  provincial  Land  Titles 
Offices.  They  show  who  owns  land  and 
anyone  else  who  claims  to  be  entitled  to  a 
portion  of  the  value  of  the  land.  You  can  get 
copies  of  property  title  records  by  paying  a 
small  fee. 
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You  will  find  it  difficult  to  mortgage  or 
sell  your  property  while  a  lien  is  noted  on 
your  title  record. 


Holdbacks 

Before  you  make  any  payments,  protect 
yourself  by  following  the  steps  below.  Do 
this  whether  you  are  going  to  make  interim 
payments  or  several  "progress"  payments  as 
parts  of  the  work  are  completed,  or  whether 
you  are  making  a  single  payment  when  the 
project  is  finished. 

You  are  responsible  for  the  holdback 
money.  Keep  the  holdback  money  for  45 
days  after  the  work  is  completed  or  after  the 
materials  are  received  or  after  notice  in 
writing  is  received  from  the  contractor  that 
states  the  renovation  is  ready  to  use.  Then 
check  the  title  record  at  the  Land  Titles 
Office  again.  If  no  lien  has  been  registered, 
you  can  safely  pay  the  holdback  money  to  the 
contractor.  If  a  lien  has  been  registered, 
contact  a  lawyer  for  advice. 


Removing  Liens 

There  are  two  ways  to  remove  liens  from 
property  records. 

The  first  way  is  either  to  pay  the  money 
claimed  or  negotiate  a  smaller  amount  to 
settle  the  claim.  When  you  pay  the  people 
who  have  registered  liens,  always  ask  them 
to  sign  "discharge"  documents  and  file  the 
discharges  at  the  Land  Titles  Office.  A 
discharge  will  remove  a  lien  from  the 
property  record. 

The  second  way  is  to  go  to  court  to  ask  a 
judge  to  order  that  the  lien  be  removed.  This 
is  simple  if  you  have  followed  the 
requirements  for  holdbacks  according  to  the 
Builders'  Lien  Act.  It  can  be  long,  expensive, 
and  frustrating  if  you  have  not. 

Completion  Certificate 

Do  not  make  the  final  payment,  or  sign  a 


Steps  to  Take  When  Paying  Your  Contractor 


1.  Before  making  each  payment,  check  the 
If  no  lien  has  been  registered: 

2.  Total  the  value  of  work  or  materials 
supplied  up  to  the  time  the  payment  is 
to  be  made 

3.  Calculate  15%  of  the  total 

4.  Deduct  15%  from  the  payment 

5.  Hold  back  this  15%  and  keep  it  in 
a  safe  place 


perty  title  record  at  the  Land  Titles  Office 
If  a  lien  has  been  registered: 

2.  Do  not  pay  any  money  for  the 
improvement  work  or  materials  until  the 
lien  claim  is  settled 

3.  Contact  a  lawyer  for  advice  on  the  best 
procedure  for  settling  the  claim  and 
removing  the  lien  from  the  title  record 


6. 


Give  the  remainder  to  the  contractor 
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completion  certificate,  or  any  other 
document  that  releases  the  contractor  from 
further  responsibility,  until  everything  you 
were  promised  has  been  done  to  your 
satisfaction.  If  the  contractor  assures  you  he 
will  be  back  "in  a  few  days  to  finish 
everything  off",  tell  him  his  cheque  will  be 
ready  then,  too. 


HOW  TO  HANDLE  PROBLEMS  WITH  YOUR 
CONTRACTOR 

If  you  have  a  disagreement  with  your 
contractor,  the  first  rule  is,  "be 
reasonable".  Go  over  the  contract  with  him 
calmly  and  listen  carefully  to  what  he  has  to 
say;  he  may  be  right.  If  you  are  still 
dissatisfied,  seek  another  opinion  before 
taking  action— from  a  knowledgeable  friend 
or,  if  serious  enough,  from  your  lawyer. 

Delays,  poor  workmanship  and 
misunderstandings  about  the  scope  of  the 
work  are  the  most  common  complaints. 
Some  contractors  try  to  keep  several  jobs 
going  at  once  by  jumping  back  and  forth 
between  them— with  days,  even  weeks 
between  appearances. 

Care  in  selecting  a  contractor  is  the  best 
protection  against  this  problem.  A  contract 
with  definite  starting  and  completion  dates 
will  help,  but  these  are  often  difficult  to 
enforce. 

If  the  completion  date  passes  or  it  seems 
the  contractor  has  abandoned  the  job,  you 
may  also  send  a  registered  letter  stating  that 
you  are  giving  the  contractor  "X"  days  to 
complete  the  work  after  which  you  will  hire 


another  contractor  to  complete  the  work 
with  monies  to  be  deleted  from  the  original 
contract.  This  should  only  be  done  when  an 
estimate  from  another  contractor  is  obtained 
and  the  money  from  the  contract  is 
sufficient  for  the  work  to  be  completed. 

Unsatisfactory  business  practices  can  be 
reported  to  the  nearest  office  of  Alberta 
Consumer  and  Corporate  Affairs.  This  office 
will  take  whatever  action  its  laws  provide  for 
or  it  deems  necessary. 

If  you  think  that  some  of  the  work  is  not 
up  to  code  standards,  report  it  in  writing  to 
the  appropriate  inspection  department.  If  it 
doesn't  meet  code  requirements,  the 
contractor  will  have  to  correct  it  at  his  own 
expense. 

The  Better  Business  Bureau,  a  consumer 
protection  agency  funded  by  business 
membership  fees,  handles  consumer  inquiries 
and  complaints. 

Protect  Yourself 

Contracts  for  extensive  home 
improvements  can  be  complicated.  If  you 
are  not  sure  of  something  in  the  contract, 
ask  for  an  explanation.  If  you're  still  in 
doubt,  take  it  to  a  lawyer. 

The  Lawyer  Referral  Service  (call 
Calgary  263-5988  or  toll-free 
1-800-332-1110)  will  give  you  the  names  of 
three  lawyers.  You  may  arrange  an 
appointment  with  one  or  with  each  lawyer 
and  you  will  be  charged  only  $25  for  the  first 
half  hour  of  each  appointment. 


Adapted  from  How  to  Hire  a  Contractor,  published  by  Canada  Mortgage  and  Housing 
Corporation,  which  has  generously  permitted  the  use  of  extensive  excerpts  from  its  publication. 


Alberta  Consumer  and  Corporate  Affairs  fosters  equity  in  the  consumer  marketplace  between 
buyers  and  sellers.  April,  1988 


Things  you  should  know  about  real  estate  agents. 


If  you're  buying  a  home... 

A  home  is  probably  the  biggest  capital 
investment  you'll  ever  make. 

That's  why  finding  the  right  home  at  the 
right  price  is  so  important.  But  locating  the 
ideal  property  is  often  a  complex  task.  Main 
home  buyers  turn  to  professional  real  estate 
agents  for  a  helping  hand. 

If  you  decide  to  go  this  route,  it's 
important  to  remember  some  key  facts.  Real 
estate  agents  have  a  variety  of  roles.  These 
roles  vary  primarily  depending  on  who  is 
paying  for  the  agent's  services.  To  avoid 
potentially  costly  mistakes  you  need  to 
understand  who  the  real  estate  agent  is 
working  for. 

Q.  Who  are  real  estate  agents  responsible  to? 

In  most  cases,  agents  work  for  die  person 
who  pays  their  commission,  the  home  sellers, 
not  home  buyers. 

This  means  the  agent's  first  responsibility 
is  to  the  seller  and  not  to  you,  the  home 
buyer.  The  real  estate  company  signs  a 
contract  with  the  seller.  This  is  called  the 
listing  agreement  The  listing  agreement 
binds  all  of  the  company's  agents  into  putting 
the  seller's  interests  first  In  short  the  agent's 
job  is  to  get  the  best  possible  price  for  the 
seller's  property. 

The  seller  pays  the  agent  with  a 
commission — usually  6  or  7  percent  if  the 


house  is  listed  with  the  Multiple  Listing 
Service  (MLS).  The  commission  ma)  also  be 

negotiable,  if  the  agent  has  an  exclusive 

listing. 

The  agent  who  greets  you  .it  an  ( )|>en 
House  represents  the  seller  of  the  house, 
and  must  put  die  seller's  needs  first  That 
means  you  can  expec  t  the  agent  to  iepe.it 

anything  you  say,  including  how  eagei  you 
are  to  buy  and  how  high  a  price  vou  will  pav. 


Q.  But  what  if  I  go  into  a  real  estate  agent's 
office  for  some  help  in  finding  a  house. 
Wouldn't  the  agent  then  represent  me? 

Not  necessarily.  This  is  the  kind  of 
situation  th.it  causes  the  most  confusion. 

Vgents  ma)  still  represent  home  sellers, 
even  if  they  show  you  several  homes,  and 
even  il  the)  help  you  write  and  present  an 
offei  to  buy.  As  long  as  the  agent  takes  a 
commission  from  the  seller,  the  agent 
represents  the  seller's  interests. 

Q.  What  if  an  agent  from  one  company 
shows  me  properties  listed  by  other  real 
estate  offices? 

Many  real  estate  companies  belong  to  the 
Multiple  Listing  Service  (MLS). 

11  you  go  to  an  agent  and  find  no 
suitable  listings,  the  agent  will  probably  turn 
to  the  MLS  to  give  you  a  broader  range  of 
choices.  Under  the  MIS  system,  agents  from 
a  variety  of  companies  pool  their  resources  to 
find  a  home  to  your  liking.  Because  they  are 
paid  by  sharing  the  seller's  commission,  they 
are  acting  under  the  listing  agreement  If  you 
decide  to  buy  a  home  with  their  assistance, 
your  agent  and  the  listing  agent  will  share  a 
commission  paid  by  the  seller  of  the  home. 
The  listing  agent  and  the  selling  agent  may 
work  for  different  companies,  but  they  still 
represent  the  interests  of  the  home  seller, 
not  the  buyer. 

Q.  If  the  agent  is  working  for  the  seller,  how 
do  buyers  make  sure  they  get  a  fair  deal? 

Home  buyers  in  Alberta  have  protection 
under  the  provincial  Real  Estate  Agents' 
1  icensing  Act  Under  this  Act,  agents  are 
required  to  tell  you  all  the  facts  that  pertain 
to  a  property.  Furthermore,  under  agency  law 
and  the  real  estate  code  of  ethics,  what  the 
agent  tells  you  must  be  true.  The  agent  must 
iti  all  cases  exercise  reasonable  care  and  skill 
in  all  transac  tions.  If  the  agent  makes 
misrepresentations,  the  agent  may  be  liable. 

The  agent  must  present  all  written  offers 
to  the  seller,  even  if  the  price  and  terms 
differ  from  what  the  seller  is  asking. 


However,  the  agent  cannot  negotiate  for  you 
against  the  seller's  best  interests  unless  he 
makes  the  seller  aware  of  his  intentions.  II 
the  agent's  intentions  are  not  clearly 
disclosed  to  the  seller,  the  agent  ma)  violate 
his/her  duty  to  die  seller  who  is  paying  the 
commission. 

Q.  Can  I  hire  an  agent  who  will  be  solely 
responsible  to  me? 

You  don't  necessarily  need  your  own 
real  estate  agent  in  every  case.  The  listing 
agent  or  selling  agent  may  be  able  to  give 
you  all  the  information  you  need. 

You  may  decide,  though,  to  hire  an 
agent  to  represent  your  interests  and  give 
you  advice  and  counsel.  This  relationship 
should  be  put  in  writing  at  the  outset  to 
prevent  any  misunderstandings.  Any 
practicing  real  estate  agent  can  be  hired, 
but  choose  your  agent  carefully.  In  some 
cases,  buyer's  agents  are  paid  a  straight  fee 
for  their  services.  Because  you  are  paying  a 
fee,  your  agent  is  more  motivated  to  show 
you  properties  beyond  listed  properties, 
such  as  "for  sale  by  owner"  homes,  or 
foreclosure  and  probate  sales. 

One  sticky  situation  can  arise  and  you 
will  want  to  work  this  out  in  advance  with 
your  agent.  What  if  your  agent's  firm  has 
the  listing  on  your  ideal  property?  The 
agent  is  now  a  dual  agent,  representing 
both  you  and  the  seller  of  the  home.  In 
such  a  case,  the  agent  is  duty  bound  to 
disclose  this  dual  role  in  the  transaction. 
You  and  the  seller  may  have  to  agree  in 
writing  who  the  agent  will  represent  and 
how  the  agent  should  proceed. 

tips  for  buyers: 

•  Find  out  who  your  real  estate  agent 
represents. 

•  If  you  hire  an  agent,  establish  your 
relationship  at  the  outset  in  writing. 

•  Ask  every  agent  you  deal  with  who  he  or 
she  represents. 


If  you're  selling  a 
home... 

When  you  sign  a  listing  agreement  with 
a  real  estate  company,  that  firm  is  hound 
to  represent  your  interests. 

Even  though  you  may  deal  primarily 
with  one  agent  from  a  given  firm,  all  of 
that  firm's  agents  are  required  to 
represent  your  best  interests.  Your  listing 
agreement  may  also  authorize  real  estate 
agents  from  other  companies  to  find  a 
buyer  for  your  home.  Main  companies  are 
members  of  the  Multiple  Listing  Service 
(MLS).  As  an  MIS  member,  your  agent 
may  enlist  other  agents  to  help  find  the 
right  buyer  for  your  property.  These  selling 
agents,  in  effect,  work  for  you.  A  selling 
agent  who  finds  a  suitable  buyer  will  share 
in  your  agent's  commission. 


II  sou  don't  want  selling  agents  dealing 
With  sou  du  c(  lis .  make  spec  lal 
arrangements  m  advance  with  soui  listing 
agent. 

Q.  What  about  husers  who  .or 
represented  bs  their  own  RgentS? 

These  agents  aie  duts  bound  to 
disclose  this  fad  to  sour  agent.  In  (  ases 
where  the  buyer's  agent  is  paid  a  fee  bs 
the  buyer,  your  agent  and  the  buyer's 

agent  must  svork  out  an  arrangement  if 
they  are  to  share  the  commission  i<>i  the 

sale,  or  a  conflict  of  interest  mas  arise. 

tips  for  sellers: 

•  Before  signing  a  listing  agreement,  know 
what  the  agent  is  prepared  to  d<>  to  sell 
your  bouse. 

•  Make  arrangements  with  sour  listing 
agent  if  you  don't  svant  to  deal  direc  t  Is 
with  other  selling  agents. 


If  you're  an  agent... 

To  the  uninitiated  home  buyer  or 
seller,  the  roles  and  responsibilities  of  real 
estate  agents  can  seem  complicated  and 
confusing. 

As  a  real  estate  agent,  sou  t  an  help 
diffuse  potential  misunderstandings  before 
the)  become  problems 

Communication  is  the  kes.  It's  sour 
responsibility  to  make  sine  everyone 
involved  in  any  real  estate  transaction 
understands  who  you  represent  and  what 
sour  responsibilities  are. 

Q.  What  kind  of  relationships  are 
possible? 

If  your  firm  has  a  real  estate  listing 
from  a  seller,  you  represent  the  seller's 
interests.  This  is  true  even  if  another  agent 
with  your  Finn  is  the  seller's  primary 
contact 


You  may  also  represent  the  interests  of 
a  buyer.  In  this  case,  you  should  draw  up 
an  agreement  with  a  huver  and  he  paid  by 
the  buyer.  It  would  be  your  job  to  protect 
the  buyer's  interests  bv  suggesting  terms 
whic  h  favor  the  buyer. 

In  <  >thei  (  <im  v  \ou  m.i\  ad  as  a 
cooperating  agent  with  an  agent  from 
anothei  compan)  through  the  MLS.  Your 
]ol>  is  to  help  another  agent  find  a  suitable 
buyer;  you  will  share  the  agent's 
commission.  As  a  selling  agent  your 
responsibility  is  to  the  seller,  not  the  buyer, 
and  this  should  be  made  clear  to  the  buyer 
to  avoid  an)  misunderstandings. 

Q.  Once  I've  decided  who  to  represent, 
what  do  I  do? 

Onc  e  you've  made  your  decision, 
immediately  disclose  it  to  everyone 
involved.  Document  your  disclosure  before 
the  buyer  and  seller  sign  the  sales  contract. 
Don't  assume  that  everyone  knows  who 
you  represent.  Document  your  decision 
and  make  sure  your  subsequent  actions 
conform  with  your  words. 


tips  for  agents: 

•  Decide  who  you  intend  to  represent. 

•  Disclose  your  relationship  to  all  concerned 
parties. 

•  Document  that  disclosure  in  advance  of 
any  transaction. 

•  Do  as  you  disclose-  act  consistently  with 
the  disclosure  decision. 


If  you  have  any  questions  concerning  any 
of  the  information  contained  in  this 
brochure,  please  contact  your  legal 
counsel. 


Alberta  Consumer  and  Corporate  Affairs  fosters  equity  in  the  consumer  marketplace  between 
buyers  and  sellers.  February,  1988. 


I  ANA 

CCA  05  148 


MORTGAGES 


For  most  of  us,  buying  a  house  means 
obtaining  a  mortgage.  This  mortgage  will 
eventually  lead  to  free  title  to  our  own 
property  and  the  fulfillment  of  a  dream. 
However,  for  many  people  the  land  of 
mortgages  is  fraught  with  confusing  tables, 
terms,  and  calculations. 

The  key  to  understanding  mortgages  is 
careful  research.  This  tipsheet  will  help  you 
to  understand  some  of  the  significant  aspects 
of  a  mortgage  including  the  down  payment, 
the  amortization  period,  the  term,  the 
methods  of  repayment,  and  the  interest  rate. 

To  start  with,  we  will  assume  that  you 
know  that  you  can  afford  a  house.  You  have 
completed  your  monthly  budget  and 
determined  your  net  worth.  Use  the 
tipsheet,  Buying  a  House.  See  For  More 
Information  on  page  7. 


THE  DOWN  PAYMENT  AND  OTHER  COSTS 

Given  that  you  know  your  net  worth,  you 
will  know  the  assets  you  have  for  the  down 
payment. 

Most  financial  institutions  require 
between  10  to  35  percent  of  the  purchase 
price  as  a  down  payment.  The  larger  the 
down  payment  you  make,  the  smaller  the 
mortgage;  therefore  the  less  you  will  pay  for 
your  house  in  the  long  run. 

Often  first-home  buyers  are  not  aware  of 
all  of  the  costs  of  buying  a  home.  You  should 


consider  that  you  may  be  required  to  pay  a 
variety  of  costs.  In  addition  to  the  down 
payment,  there  may  be  legal  fees  for  your 
lawyer  and  the  financial  institution's 
lawyer.  You  may  also  have  to  pay  a  fee  for 
an  appraisal  and  a  survey.  Other  expenses 
may  include  certain  adjustments  and  a 
mortgage  application  fee.  Then,  there  are 
all  the  costs  of  moving  and  decorating. 

To  help  you  calculate  some  of  the 
expenses  of  buying  a  home,  review  the 
tipsheet,  Buying  a  House.  See  For  More 
Information  on  page  7. 


THE  MORTGAGE 

A  mortgage  is  a  document  used  to  pledge 
property  to  a  creditor  (the  financial 
institution)  as  security  for  payment  of  a 
debt.  In  simpler  terms,  you  sign  a  document 
which  promises  your  property  (the  house)  to 
the  financial  institution  until  you  have  repaid 
your  mortgage  debt. 

QUALIFYING  FOR  A  MORTGAGE 

It  is  necessary  that  you  qualify  for  a 
mortgage.  The  financial  institution  may 
request  a  monthly  budget  and  a  net-worth 
statement.  To  help  them  decide  if  you 
qualify  for  a  mortgage,  financial  institutions 
may  use  the  two  calculations  explained  on 
the  next  page. 
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Gross  Debt  Service  Ratio  (G.D.S.R.) 

As  a  guideline  for  qualification  purposes, 
financial  institutions  often  calculate  what 
they  think  you  can  afford  for  payments  of 
principal,  interest,  taxes,  and  heating  by 
applying  a  G.D.S.R.  of  30  to  32  percent  of 
your  gross  monthly  income  (your  income 
before  deductions).  Generally,  your 
payments  cannot  exceed  this  30  to  32 
percent  guideline. 

As  an  example,  let's  assume  your  gross 
monthly  income  is  $2,000.  If  you  calculate 
30  percent  of  $2,000,  the  result  is  $600  for 
principal,  interest,  taxes,  and  heating. 


Total  Debt  Service  Ratio  (T.D.S.R.) 

As  a  guideline  for  qualification  purposes, 
financial  institutions  often  calculate  what 
they  think  you  can  afford  for  payments  of 
principal,  interest,  taxes,  heating,  and  other 
payments  to  creditors  by  applying  a  T.D.S.R. 
of  40  to  42  percent  of  your  gross  monthly 
income.  Generally,  your  payments  cannot 
exceed  this  40  to  42  percent  guideline. 

As  a  second  example,  let's  again  assume 
that  your  gross  monthly  income  is  $2,000.  If 
you  calculate  40  percent  of  $2,000,  the  result 
is  $800  for  principal,  interest,  taxes,  heating, 
and  all  other  payments  to  creditors. 

The  percentages  for  T.D.S.R.  and 
G.D.S.R.  may  vary.  Also,  some  institutions 
may  not  include  heating  in  their 
calculations.  If  you  are  a  two-income 
family,  the  lender  may  use  100  percent  of 
both  incomes  in  the  G.D.S.R.  and  T.D.S.R. 
calculations.  However,  the  allowable 
percentage  of  each  income  may  vary,  so 
check  with  your  financial  institution. 


YOUR  LIMITS 

The  amount  the  financial  institution  will 
allow  and  the  amount  you  are  willing  to  pay 
and  can  afford  may  vary.  Consider  what  you 
are  currently  spending  on  housing.  Is  it  less 
than  30  percent  of  your  gross  monthly 


income?  If  so,  what  changes  in  your  current 
spending  pattern  do  you  plan  to  make?  It  is 
your  responsibility  to  ensure  that  the  house 
you  buy  is  one  you  can  afford. 

METHODS  OF  REPAYMENT 

There  are  different  repayment 
methods.  The  most  common  is  a  blended 
monthly  payment  of  principal  and  interest. 

The  graph  shows  you  how  the  blended 
payment  works.  You  can  see  that  most  of 
your  payment  for  a  substantial  period  is 
interest.  Towards  the  end  of  the 
amortization  period,  most  of  your  payment  is 
principal. 


Here's  an  example  of  a  blended  monthly 
payment.  Suppose  you  have  a  $60,000 
mortgage  amortized  over  20  years  at  12 
percent  interest  compounded  semi-annually. 
Your  monthly  payment  would  be  $648.60.  Of 
your  very  first  payment,  $585.53  would  be 
applied  to  interest.  The  remaining  $63.07 
would  be  applied  to  the  principal.  After  your 
first  payment,  the  principal  owing  would  be 
$59,936.93.  The  interest  for  the  next  month 
would  then  be  calculated  on  this  new 
balance.  Each  month  the  amount  of  your 
payment  that  goes  to  interest  will  decrease 
and  the  amount  that  goes  to  principal  will 
increase.  By  the  end  of  the  first  year,  you 
will  have  paid  approximately  $780  in 
principal  and  $7,003.20  in  interest. 
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You  will  probably  receive  a  statement 
from  your  financial  institution  that  shows 
how  much  you  have  paid  in  principal  and 
interest  on  your  mortgage  at  the  end  of  each 
year.  If  you  don't  receive  such  a  statement, 
ask  for  it.  You  can  also  calculate  the 
amounts  yourself  using  the  monthly  mortgage 
tables  available  from  a  bookstore  or  library. 
You  may  want  to  ask  your  lender  for 
assistance. 

Because  you  pay  so  much  in  interest  at 
the  beginning  of  the  amortization  period,  you 
can  see  how  important  it  is  to  reduce  the 
principal  as  soon  as  possible.  Being  allowed 
to  make  additional  payments  on  the  principal 
will  save  you  money  in  the  long  run.  You 
may  also  want  to  ask  your  mortgage  officer 
about  paying  your  mortgage  weekly, 
biweekly,  or  in  another  manner. 

You  must  negotiate  for  additional 
payments  and  for  the  method  of  repayment 
with  your  financial  institution  before  you 
sign  your  mortgage.  Check  with  several 
financial  institutions  about  their  methods  of 
repayment. 

Note  that  calculations  in  this  tipsheet 
are  approximate  only. 


Weekly  Payments 

If  you  negotiate  to  pay  your  mortgage 
weekly,  you  will  make  a  few  extra  payments 
each  year.  However,  you  will  save  interest. 

As  an  example  of  one  method  of 
calculating  weekly  payments,  consider  a 
monthly  payment  of  $648.60.  Divide  by  four 
to  obtain  your  weekly  payment. 

$648.60  *     4  =  $162.15 


In  one  year,  you'll  pay  $8,431.80.  Compare 
that  to  making  12  payments. 

$648.60  K    12  3  $7,783.20 

The  difference  is  $648.60  or  one  more 
monthly  payment.  This  extra  payment  will 
be  applied  to  the  principal.  This  extra 
payment  will  actually  be  four  weekly 
payments.  Since  these  extra  payments  will 
be  spread  out  through  the  year,  your 
principal,  on  which  your  interest  is 
calculated,  will  be  reduced  more  quickly. 
Therefore,  you  will  pay  less  interest  in  the 
long  run.  This  is  the  main  advantage  of 
weekly  payments.  Of  course,  you  have  to  be 
able  to  afford  these  extra  payments. 


AMORTIZATION 

To  amortize  a  mortgage  is  to  repay  the 
loan  with  installments  of  principal  and 
interest  calculated  over  a  certain  period  of 
time. 

Let's  consider  that  you  have  decided  to 
buy  an  $80,000  house.  You  have  paid  $20,000 
down  and  you  have  ensured  that  you  have 
sufficient  funds  to  pay  the  closing  and  other 
costs.  You  have  borrowed  $60,000.  The 
money  will  have  to  be  paid  back  with  interest 
to  your  financial  institution.  To  accomplish 
this,  the  mortgage  loan  will  be  amortized. 

A  mortgage  loan  is  usually  amortized  for 
anywhere  from  5  to  25  years.  Longer  and 
shorter  periods  may  be  available;  be  aware 
that  the  longer  the  amortization  period,  the 
more  you  will  pay. 

Look  at  the  table  at  the  top  of  the  next 
page.  Note  how  the  length  of  the 
amortization  period  affects  the  total  amount 
you  pay. 


$162.15  x    52  = 


$8,431.80 
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$60,000  mortgage  loan  at  12  percent 
interest  at  different  amortization  periods 

(assuming  no  change  in  interest  rate) 


AMORTIZATION  MONTHLY  TOTAL 

PERIOD  PAYMENT  PAYMENT 

10  $850.82  $102,097.94 

15  $708.97  $127,613.88 

18  $667.45  $144,169.50 

20  $648.60  $155,660.40 

25  $619.14  $185,742.00 


fees  before  you  sign  your  mortgage 
document. 


TERM 

Although  the  repayment  of  the  mortgage 
loan  is  calculated  on  the  basis  of  a  certain 
period  of  time  (e.g.,  20  years),  the  actual 
loan  is  issued  for  a  much  shorter  term.  You 
may,  for  example,  obtain  a  $60,000  mortgage 
amortized  for  20  years  at  12  percent  for  a  5 
year  term.  At  the  end  of  5  years  the  balance 
of  the  mortgage  is  due.  Since  few  people  are 
financially  able  to  pay  off  their  mortgages  at 
the  end  of  a  5  year  term,  they  must  renew 
their  mortgages  at  this  time. 


In  summary,  you  should  now  understand 
the  importance  of  the  down  payment,  the 
methods  of  repayment,  the  amortization 
period,  and  the  term.  There's  more. 


TERMS  AND  CONDITIONS 


Interest  Rate 


When  you  renew,  the  interest  rate  will  be 
higher,  lower,  or  the  same.  If  the  interest 
rate  is  higher,  your  monthly  payment  will  be 
higher,  unless  you  are  unable  to  renegotiate 
the  amortization  period  so  that  the  actual 
mortgage  payment  is  the  same.  Conversely, 
if  the  interest  rate  is  lower,  your  monthly 
payment  will  be  lower.  You  may  want  to 
continue  making  the  same  monthly  payment 
and  renegotiate  a  shorter  amortization 
period. 

You  may  or  may  not  be  able  to  renew 
your  mortgage  loan  with  the  same  financial 
institution.  Before  you  renew,  shop  around. 
Ask  about  making  a  lump  sum  payment 
before  you  renew.  Also  ask  about  renewal 


Interest  rates  may  be  fixed  or  variable. 

Fixed  Interest  Rate:  This  means  the 
interest  rate  on  your  mortgage  will 
remain  the  same  throughout  the  term 
of  the  loan  (e.g.,  1,  2,  or  3  years). 

Variable  Interest  Rate:  This  means 
that  the  interest  rate  is  allowed  to 
float  during  the  term  of  the  loan.  If 
the  interest  rate  increases,  then  more 
of  your  payment  will  go  towards 
interest.  If  the  interest  rate  decreases, 
then  more  of  your  payment  will  go 
towards  principal.  However,  there  are 
variations  of  the  variable  interest  rate, 
so  check  with  your  financial  institution. 
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Two  important  questions  to  ask  are: 

*  How  is  the  interest  rate  calculated? 

*  When  is  the  interest  rate  calculated? 

Open  or  Closed 

Your  mortgage  will  be  either  open  or 
closed. 

*  Open:  A  mortgage  which  is  open  means 
that  you  are  allowed  to  make  additional 
payments  on  the  principal  or  to  pay  off 
the  mortgage  completely  without 
notice  or  possibly  penalty.  There  are 
different  forms  of  the  open  mortgage 
so  check  with  your  financial  institution. 

You  can  save  a  substantial  amount 
of  money  if  you  can  make  additional 
payments  on  the  principal.  Think  about 
this  carefully  and  check  the  different 
options  available  from  several  financial 
institutions.  You  should  be  aware  that 
interest  rates  for  open  mortgages  tend 
to  be  higher  than  those  for  closed 
mortgages. 

*  Closed:  A  mortgage  which  is  closed 
means  that  prepayment  is  usually 
limited  to  a  certain  amount  and  a 
certain  number  of  times  a  year.  In 
fact,  prepayment  may  not  be  allowed. 


QUESTIONS 

Ask  your  financial  institution  these 
questions  before  you  finalize  your  mortgage: 

*  Can  I  prepay  (make  additional 
payments)? 

*  How  much  can  I  prepay? 

*  How  often  can  I  prepay? 

*  Will  I  be  charged  a  penalty  for 
prepaying? 

*  How  much  is  the  penalty? 


*  Can  I  pay  out  this  mortgage  if  I  need 
to? 

*  How  much  would  it  cost  me  to  pay  out 
the  mortgage? 

*  How  much  is  the  renewal  fee? 


"Don't  worry  about  closet 
space— at  this  price,  we  won't 
be  able  to  afford  clothes." 


TYPES  OF  MORTGAGES 


Hie  Conventional  Mortgage  Loan 

With  this  mortgage,  in  most  cases,  you 
will  not  be  able  to  borrow  more  than  75 
percent  of  the  appraised  value  of  the 
property.  This  means  that  you  will  have  to 
make  a  down  payment  of  25  percent  or  more 
of  the  property  value.  You  should  be  aware 
that  some  financial  institutions  require  a 
down  payment  in  excess  of  25  percent  of  the 
property  value. 


The  High-Ratio  Mortgage  Loan 

With  this  mortgage  loan,  in  most  cases, 
you  will  be  able  to  borrow  more  than  75 
percent  of  the  value  of  the  property.  This 
means  that  you  will  make  a  down  payment  of 
less  than  25  percent  of  the  property  value. 
However,  the  financial  institution  will 
require  that  you  obtain  mortgage  insurance 
on  this  type  of  mortgage. 
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INSURANCE 

The  financial  institution  will  require  that 
you  have  mortgage  insurance  on  a  high-ratio 
mortgage  and  sometimes  on  other 
mortgages.  This  insurance  does  not  protect 
you  but  protects  the  financial  institution  if 
you  default  on  your  payments.  You  may  not 
be  required  to  have  mortgage  insurance  on  a 
conventional  mortgage  where  you  make  a 
down  payment  of  25  percent  or  more  of  the 
appraised  value  of  the  property. 

Insurance  premiums  vary.  However,  they 
tend  to  range  from  .5  to  3  percent  of  your 
mortgage  loan  depending  on  the  amount  of 
the  mortgage  relative  to  the  appraised  value 
of  the  property.  Sometimes  the  insurance 
can  be  paid  directly  to  the  insurance 
company  through  your  financial  institution, 
and  sometimes  the  insurance  is  added  to  your 
mortgage. 

If  the  insurance  is  added  to  your 
mortgage  loan,  it  will  be  included  in  the 
amortized  loan.  For  example,  if  you  want  to 
buy  a  $50,000  house  and  you  pay  $5,000 
down,  youll  need  a  loan  of  $45,000.  If  the 
insurance  premium  is  3  percent,  3  percent 
will  be  applied  against  $45,000.  Your  cost 
will  be  $1,350.  This  amount  will  be  added  to 
$45,000  giving  you  a  total  mortgage  of 
$46,350. 

Mortgage  insurance  is  available  through 
Canada  Mortgage  and  Housing  Corporation 
(C.M.H.C.)  and  the  Mortgage  Insurance 
Company  of  Canada  (M.I.C.C.). 

*  C.M.H.C.  insures  high-ratio  mortgages 
up  to  90%  of  the  first  $125,000  and  80% 
of  the  remainder.  There  is  an 
application  fee  which  ranges  from  $75 
to  $235. 

*  M.I.C.C.  insures  high-ratio  mortgages 
up  to  85  percent  of  the  first  $80,000  of 
the  property  value  and  80  percent  of 
the  value  over  $80,000.  There  is  an 
application  fee  of  approximately  $75. 


FIRST  AND  SECOND  MORTGAGES 

A  mortgage  can  be  a  first  or  second 
mortgage.  Very  simply,  this  refers  to  the 
position  of  the  lender  or  financial  institution 
on  the  title. 

For  example,  let's  suppose  that  you  have 
decided  to  buy  a  house  for  $70,000  and  you 
can  make  a  $10,000  down  payment.  This 
means  that  you  need  $60,000  in  mortgage 
financing.  Let's  further  suppose  that  you  are 
able  to  assume  the  vendor's  (seller's)  first 
mortgage  of  $45,000  from  his  financial 
institution  (A).  Financial  institution  A  still 
holds  the  first  mortgage.  However,  you  still 
need  $15,000  so  you  approach  another 
financial  institution  (B)  and  negotiate  to 
obtain  the  necessary  financing.  Financial 
institution  B  then  holds  a  second  mortgage. 

It  is  important  to  know  that  the  interest 
rate  for  a  second  mortgage  is  usually  higher 
than  for  a  first  mortgage.  An  exception, 
however,  is  a  C.M.H.C.  insured  second 
mortgage  of  $10,000  or  more.  This  second 
mortgage  is  available  for  the  purchase  or 
improvement  of  existing  residential  units. 
The  interest  rates  are  the  same  as  first 
mortgage  rates. 


SOURCES  OF  MORTGAGE  MONEY 

Mortgages  are  available  from  banks, 
Treasury  Branches,  credit  unions,  trust  and 
life  insurance  companies,  finance  companies, 
and  private  lenders.  Shop  around  for  the 
interest  rate  and  the  terms,  conditions,  and 
service  that  suit  your  needs. 

Mortgages  are  also  available  through 
mortgage  brokers  who  arrange  mortgage 
funds  for  you  through  financial  institutions 
and  private  lenders  for  a  fee.  Make  certain 
you  understand  all  the  terms  and  conditions 
of  the  contract.  Mortgage  brokers  are 
required  to  be  registered  under  the  Mortgage 
Brokers1  Regulation  Act.  For  more 
information,  contact  the  nearest  office  of 
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Alberta  Consumer  and  Corporate  Affairs.  *       Hidden  Profits  in  Your  Mortgage,  1985, 

Alan  Silverstein,  Stoddart  Publishing, 
Toronto,  Ontario. 


DISCHARGING  YOUR  MORTGAGE 

After  you  have  paid  your  mortgage  in 
full,  your  financial  institution  will  provide 
the  documents  you  need  to  discharge  your 
mortgage  without  charge.  It  may  be  your 
responsibility  to  register  the  discharge  at  the 
Land  Titles  Office  where  you  will  be  charged 
a  fee.  You  may  want  to  obtain  a  Duplicate 
Certificate  of  Title  from  the  Land  Titles 
Office  showing  that  the  mortgage  has  been 
discharged. 


MORTGAGE  LIFE  INSURANCE 

If  you  want  to  ensure  that  your  mortgage 
will  be  paid  in  full  in  the  event  of  your  death, 
you  may  want  to  consider  mortgage  life 
insurance.  This  insurance  may  cease  after 
the  older  of  the  two  applicants  reaches  a 
certain  age.  Check  with  your  financial 
institution  and  insurance  company  for  all  the 
terms  and  conditions  of  this  plan  or  about 
additional  regular  life  insurance.  Note  that 
mortgage  insurance  and  mortgage  life 
insurance  are  not  the  same. 


Mortgages  and  Foreclosure,  1987,  David 
M.  Goldenberg,  International 
Self-Counsel  Press  Ltd.,  Vancouver, 
B.C. 

Mortgage  Wise,  A  Guide  for  Home 
Buyers,  1984,  is  available  from  The 
Canadian  Bankers'  Association,  Box 
348,  Toronto,  Ontario  M5X  1E1. 

Personal  Finance  for  Canadians,  1984, 
Kathleen  H.  Brown,  Prentice-Hall 
Canada  Inc.,  Scarborough,  Ontario. 

Real  Estate  Buying/Selling  Guide  for 
Alberta,  1985,  George  C.  Stewart, 
International  Self -Counsel  Press  Ltd., 
Vancouver,  B.C. 

These  tipsheets:  Buying  a  House, 
Inspecting  a  House,  Condominiums, 
Modular  Housing,  and  Mobile  Homes  are 

available  from  any  office  of  Alberta 
Consumer  and  Corporate  Affairs  or  by 
writing  to  Box  1616,  Edmonton,  Alberta 
T5J  2N9. 


FOR  MORE  INFORMATION 

These  publications  may  be  useful. 
Except  where  noted,  they  are  available  from 
a  library  or  bookstore  or  by  writing  to  the 
publisher. 

*      A  Practical  Canadian  Mortgage  Guide, 

1986,  Richard  Steacy,  Stoddart 
Publishing,  Toronto,  Ontario. 


The  information  in  this  publication  is 
intended  only  as  a  guide.  Check  with  your 
financial  institution  for  more  specific  details 
about  mortgages. 


-   8  - 


ALBERTA  CONSUMER  AND  CORPORATE  AFFAIRS 


CALGARY  297-5700 

301  Centre  70 
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A  modular  home  is  built  as  a  number  of 
units  in  a  factory,  moved  to  a  building  site, 
and  then  assembled  on  a  prepared 
foundation.  The  cost  of  a  modular  home  may 
seem  relatively  inexpensive.  However,  when 
the  price  of  the  land,  preparation  of  the  site, 
and  installation  of  utilities  are  considered, 
the  total  cost  could  closely  approximate  the 
cost  of  conventional  housing.  For  people 
living  in  some  areas  of  the  province,  where 
access  to  building  materials  and  skilled  labor 
is  limited,  modular  housing  is  an  appealing 
alternative. 


THE  CONTRACT 

Do  not  sign  a  contract  until  you  are 
completely  satisfied  with  and  clearly 
understand  all  aspects  of  it.  Be  aware  that  if 
you  sign  an  option  to  purchase,  you  could  be 
committed  to  the  purchase  of  the  home.  You 
may  not  get  your  money  back  if  you  change 
your  mind.  Consider  having  your  lawyer 
review  the  contract  and  add  any  conditions 
required  to  protect  your  interests  before  you 
buy.  Protect  yourself  by  considering  the 
following  points. 


BEFORE  YOU  BUY 

Shop  around  for  a  modular  home 
company  that  is  going  to  meet  your 
requirements.  Make  certain  that  the 
manufacturer  provides  good  quality  modular 
homes  and  finishing  materials,  appropriate 
house  plans,  and  good  service. 

One  of  the  best  ways  to  check  out  the 
reputation  and  reliability  of  a  modular  home 
company  is  to  ask  for  the  names  and 
addresses  of  previous  customers.  If  it  is 
possible,  visit  these  customers  and  take  a 
good  look  at  their  finished  homes.  Ask  if 
they  received  what  they  ordered,  if  they  are 
satisfied  with  the  quality,  and  if  they  would 
buy  from  the  same  builder  again. 

Check  with  Alberta  Consumer  and 
Corporate  Affairs  to  ensure  that  the  seller  is 
licensed  and  bonded. 


Quality  Specifications 

Make  certain  that  the  contract  clearly 
specifies  the  quality  of  the  materials  to  be 
used  in  the  home.  If  the  contract  states  that 
linoleum,  kitchen  cabinets,  and  carpets  will 
be  included,  ask  about  the  quality  and  specify 
your  requirements  in  the  contract.  You  may 
get  carpeting  but  quality  can  differ 
considerably  from  top  of  the  line  to  lower 
grades.  Before  you  buy,  you  may  also  want 
to  have  answers  to  questions  such  as: 

*  Will  the  cabinets  be  plastic,  plywood,  or 
oak? 

*  Will  the  plumbing  include  a  single  or 
double  kitchen  sink? 

*  Will  the  windows  be  single,  double,  or 
triple  glazed? 
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*  What  quality  of  lighting  fixtures  will  be 
used? 

*  What  kind  of  insulation  will  be  used? 

If  you  don't  specify  exactly  what  you 
want  in  the  contract,  you  may  be 
disappointed  with  the  final  product.  Protect 
yourself.  Be  aware  that  you  will  likely  pay 
more  for  better  quality  materials  but 
remember  too  that  the  finished  product  may 
then  better  suit  your  needs  and  taste. 


Progress  Payments 

Progress  payments  are  advance  payments 
made  over  a  period  of  time  while  your  home 
is  being  constructed.  A  schedule  of  progress 
payments  is  often  outlined  in  most 
contracts.  Talk  to  your  mortgage  company 
about  your  need  for  progress  payments. 
Usually,  a  mortgage  company  will  not 
advance  payments.  You  may  need  to  arrange 
some  type  of  short-term  or  interim 
financing. 

The  builder  begins  construction  after 
your  first  advance.  After  certain  stages  are 
completed,  additional  money  is  required  to 
continue  the  work.  Final  payment  is  required 
on  delivery.  You  are  often  required  to  pay  a 
substantial  amount  of  the  total  price  of  the 
modular  home  before  it  is  delivered  to  the 
building  site. 

Problems  arise  if  the  manufacturer  goes 
bankrupt,  if  the  consumer  is  not  satisfied 
with  the  quality  of  the  materials  or  standard 
of  workmanship,  or  if  the  house  is  damaged 
in  delivery.  It  is  difficult  to  refuse  delivery 
when  you  have  prepaid  a  substantial  amount 
of  the  cost  of  the  house. 

The  suppliers  and  workmen  may  be 
entitled  to  file  builders'  liens  if  they  are  not 
paid.  You  may  want  to  consider  holding  back 
funds  in  accordance  with  the  provisions  of 
the  Builder's  Lien  Act.  You  should  seek  legal 
advice. 

To  protect  yourself,  consider  submitting 
your  progress  payments  to  your  lawyer's  trust 


account.  The  money  will  be  held  in  trust 
until  the  home  has  been  delivered  in 
satisfactory  condition,  built  to  the 
contracted  specifications,  and  the  requisite 
lien  periods  have  expired.  Make  sure  these 
precautions  are  written  into  the  contract  and 
your  lawyer  has  reviewed  it  before  you  sign. 

Late  Delivery 

Late  delivery  is  not  sufficient  reason  to 
cancel  the  contract  unless  it  is  definitely 
stated  as  a  condition  of  the  contract.  Prior 
to  signing  the  contract,  your  lawyer  may 
insert  a  penalty  clause  in  case  of  late 
delivery  stating,  for  example,  that  the 
manufacturer  will  be  responsible  for  any 
interest  in  interim  financing  due  to  late 
delivery. 

You  may  wish  to  have  your  lawyer  add  a 
further  clause  stating  that  the  contract  is 
subject  to  cancellation  at  no  penalty  to  you 
(the  buyer)  if  the  home  is  not  delivered  by  a 
certain  date.  Should  your  home  be  delivered 
late,  you  will  likely  incur  additional  expenses 
for  capping  your  basement  to  protect  it  from 
the  elements.  You  may  also  incur  additional 
living  expenses. 


FINANCING 

Financing  for  a  modular  home  would 
likely  be  arranged  in  the  same  manner  as 
that  for  conventional  housing.  You  would 
probably  obtain  a  mortgage  through  a 
financial  institution.  It  is  likely  that  the 
mortgage  would  have  to  be  insured  through 
Canada  Mortgage  and  Housing  Corporation 
(C.M.H.C.).  This  mortgage  insurance 
protects  the  lender  in  case  you  default  on 
your  mortgage  payments.  The  premiums 
vary  depending  on  the  amount  of  the 
mortgage  relative  to  the  appraised  value  of 
the  property.  The  insurance  can  be  paid 
directly  to  C.M.H.C.  or  included  in  your 
mortgage  payments. 

BASEMENT  PREPARATION 

In  most  cases,  the  preparation  of  the 
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basement  is  your  responsibility.  Take  care  to 
ensure  you  have  the  exact  size  specifications 
before  basement  construction  begins. 

TRANSPORTATION 

Special  convoy  trucks  transport  modular 
homes  to  their  sites.  Provincial  highway 
regulations  control  the  transportation  of 
modular  homes.  If  you  are  making 
arrangements  to  transport  a  modular  home 
yourself,  check  with  the  Motor  Transport 
Services,  Alberta  Transportation  and 
Utilities,  4th  Floor,  Provincial  Building, 
4920  -  51  Street,  Red  Deer,  Alberta 
T4N  6K8.  Telephone  340-5139. 


INSURANCE 

You  may  want  to  check  with  your 
insurance  agent  as  well  as  the  builder  and 
trucking  company  to  ensure  that  your  home 
is  adequately  insured  while  in  transit. 


SET  UP  AND  DELIVERY 

Set  up  of  the  home  may  also  be  your 
responsibility.  You  should  know  in  advance  if 
you  have  to  hire  someone  to  off-load  your 
home  and  set  it  on  the  basement.  Many 
times  this  is  included  in  your  contract,  but 
you  should  double  check  prior  to  delivery  to 
ensure  that  these  details  are  covered. 

You  may  also  want  to  have  someone  on 
hand  on  delivery  day  to  connect  the 
utilities.  You  may  save  yourself  time  and 
money  by  attending  to  all  of  these  details 
before  your  home  arrives. 


*  Is  the  builder  or  seller  a  member  of  the 
New  Home  Warranty  Program  of 
Alberta?  If  he  is  a  member,  this 
program  protects  consumers  against  loss 
of  their  initial  deposit,  poor 
workmanship,  and  materials  for  one 
year.  It  also  protects  consumers  against 
problems  with  major  structural  failures 
for  five  years. 

*  Does  the  manufacturer  offer  a 
warranty?  What  does  it  cover?  Be  sure 
to  get  all  warranties  in  writing. 

*  Find  out  if  there  is  a  delivery  fee  after  a 
certain  number  of  kilometers.  Check 
with  the  builder  and  trucking  company. 

*  There  are  some  deceptively  simple 
contracts  common  in  the  industry.  You 
and  your  lawyer  must  be  alert  to  all  the 
implications. 

FOR  MORE  INFORMATION 

Contact  the  nearest  regional  office  of 
Alberta  Consumer  and  Corporate  Affairs  or 
write  Box  1616,  Edmonton,  Alberta  T5J  2N9 
and  ask  for  the  tip  sheets:  Buying  a  House, 
Mortgages,  Mobile  Homes,  Inspecting  a 
House,  and  Condominiums. 


THE  COST 

To  help  you  estimate  the  costs  involved 
in  the  purchase  of  a  modular  home,  complete 
the  worksheet  on  the  next  page. 


FINAL  SUGGESTIONS 

*  Find  out  about  any  municipal  regulations 
which  might  restrict  the  type  of  housing 
allowed  on  your  lot  or  acreage. 

*  Investigate  possible  financing 
alternatives. 


MODULAR  HOME  COSTS 


The  Modular  I  lome 

Modular  home  $  

Floor  plan  modifications  $ 

Options  -  e.g.,  better  quality  materials  $  

Transportation 

Transportation  to  site  $  

Insurance  while  in  transit  $  

The  Building  Site 

Land  $   

Land  survey  $  

Land  clearing  $  

Building  permit  $   

Soil  percolation  test  $  

Well  $  

Foundation  -  excavation  $  

-  construction  $  

-  preliminary  grading  $  

Road  or  driveway  construction  $  . 

Power  -  installation  $  

-  hookup  $  

Telephone  -  installation  $  

-  hookup  $  

Gas  -  installation  $  

-  hookup  $  

Septic  system  $  

Plumbing  hookup  -  within  the  house  $   

Plumbing  and  hookup  -  from  well  or  public  water  $  

Other  Expenses 

Homeowner's  Insurance  Policy  $   

Final  grading,  landscaping,  and  fencing  $  

Property  taxes  $  

Legal  fees  $  

Exterior  construction  -  stairs,  patio,  deck  $ 

Interior  decorating  $  

TOTAL  $  _ 


Alberta  Consumer  and  Corporate  Affairs  fosters  equity  in  the  consumer  marketplace  between 
buyers  and  sellers.  January,  1988 


